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Memorandum of Understanding (MoU)

This Memorandum of Understanding (hereinafter referred to as "MoU") is made and entered into on
the 13" day of May, 2026.

BY AND BETWEEN

VOCO Amritsar by IHG represented by Mr. Manish Kumar Yadav (General Manager) having its
registered office at 07" Milestone, Airport Road Hear, Amritsar, Punjab 143001 which term shall, unless
repugnant to the context or meaning thereof, be referred to as the PARTY OF THE FIRST PART /
VOCO Amritsar by IHG

AND

Amritsar Group of Colleges, Amritsar, Punjab represented by Dr. Gaurav Tejpal (Principal), having
its office at 12 km Stone, Amritsar—Jalandhar G.T. Road, Amritsar-143001, which term shall, unless
repugnant to the context or meaning thereof, be referred to as the PARTY OF THE SECOND PART
/AGC.

PURPOSE

This MoU aims to establish a collaborative framework between VOCO Amritsar by THG and
Amritsar Group of Colleges, Amritsar to enhance skill development, professional exposure, and
employability of Hospitality & Hotel Management students.

The primary objectives include: voco by IHG AMRWSAHILSM Lid))

(AUnitof AR. Resorts and
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a. Bridging the academia—industry gap in the hospitality sector through structured training
initiatives.

b. Facilitating six-weeks. internships, and Eighteen to Twenty-two Weeks industrial training for
eligible Hotel Management students as per curriculum requirements.

c. Organizing expert lectures, hospitality workshops, skill development sessions, and hotel
operations seminars by professionals from VOCO Amritsar by IHG

d. Supporting campus placements and providing career opportunities in hotel operations, Food
Production, F&B Service, Front Office, and Housekeeping.

e. Promoting faculty—industry engagement to align teaching pedagogy with the latest hotel industry
practices.

f. Collaborating on emerging trends such as digital hospitality, guest experience management, and
sustainable hotel operations.

g. Facilitating industrial visits to VOCO Amritsar by IHG property and operational facilities for

hands-on exposure.

Clause 1: CO-OPERATION

1.1 Both VOCO Amritsar by IHG and Amritsar Group of Colleges (AGC), Amritsar commit to
enhancing student readiness for the hotel industry.

1.2 Collaboration will leverage VOCO Amritsar by THG operational excellence and AGC’s
academic strengths.

1.3 VOCO Amritsar by IHG will advise AGC on curriculum improvements based on evolving

hospitality standards and service protocols.

Clause 2: SCOPE OF THE MoU
vOCO AMRITSAR
2.1 VOCO Amritsar by IHG shall provide structured internships and (Am[g;_:,GRmtsande Lid.)
Job training in areas including: ;
Authorized Signature
¢ Front Office Operations
4 !’ -VA\
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¢ Housekeeping & Accommodation Management

¢ Food & Beverage Service

e Food Production & Culinary Operations

¢ Guest Handling & Customer Service Skills

e Hotel Software, Property Management System (PMS) Exposure
e Safety, Hygiene, and Quality Standards

2.2 VOCO Amritsar by IHG will guide, assess and provide performance
Feedback for students during training.
2.3 AGC will nominate eligible students and coordinate academic requirements.
2.4 VOCO Amritsar by IHG will extend support in identifying
placement opportunities for deserving students.
2.5 Joint collaboration in hospitality research, guest experience enhancement and
service quality improvement.
2.6 Joint conduct of events such as culinary competitions, hospitality exhibitions, live
2.7 From time to time, VOCO Amritsar by IHG Hotel may organize Outdoor Catering (ODC) events.
Amritsar Group of Colleges (AGC) may facilitate student participation in such events, providing them
with valuable hands-on exposure to large-scale hospitality operations. VOCO Amritsar by IHG Hotel

shall provide suitable remuneration or stipend to the participating students, as mutually agreed.

3: ROLES AND RESPONSIBILITIES

3.1 Party 1: VOCO Amritsar by IHG Provide industrial training & job training in hotel operations.
e Conduct expert sessions, workshops, and skill-based demonstrations.
» Participate in campus placements and hire suitable candidates.

e Facilitate hotel tours and operational exposure visits.

e Mentor students on guest services, service standards, culinary basics, and hotel management
ractices. voco by IHG AMRITSAR
P (AUnit of AR. Resorts and Hotels Pvt. Lid)
ivgs and guest experience enhancement.
¥ Authorized Signature
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3.2 Party 2: Amritsar Group of Colleges (AGC)
e Prepare students with foundational hospitality knowledge.
¢ Nominate trainees and monitor their performance.
e Facilitate faculty interactions with industry professionals.
¢ Maintain updated profiles for placement coordination.

e Collect feedback to improve the curriculum and industry alignment.

Clause 4: LEGRAL TERMS AND CONDITIONS
4.1 TENURE OF AGREEMENT

e This Memorandum of Understanding will be legitimate for a period of five years from the
date of execution of this Agreement.

e The instant agreement may be mutually extended by mutual agreement between the parties.

4.2 CONFIDENTIALITY

e Both Parties agree to maintain confidentiality regarding proprietary information, course
content, and other sensitive data shared during the collaboration.

¢ Confidential information may only be disclosed to authorized personnel and must not be
shared with third parties without prior written consent.

4.3 INDEMNIFICATION

¢ Each Party agrees to indemnify the other for any losses, damages, or claims arising from its
failure to perform its obligations under this MOU.

4.4 FORCE MAJEURE

e Neither Party shall be held liable for failure to fulfil its obligations under this MOU due to
unforeseen circumstances such as natural disasters, government regulations, or other events
beyond their control.

4.5 TERMINATION

Either party may terminate the instant MOU in advance of its normal expiration b rg)vidin the

other party with three-months written notice subject to fulfilment of commitmerﬁm{#&%ﬁﬁs”z

upon under the provisions of the instant MOU. Holels Pyt Ltd)
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e The instant MoU shall continue to apply to the ongoing activities until their completion
regardless of any termination. :

4.6 DISPUTE RESOLUTION

e Any disputes arising from this MOU shall be resolved amicably through mutual discussion.
e [Ifunresolved, disputes will be referred to arbitration as per the Arbitration and Conciliation
Act, 1996, with the arbitration venue at Amritsar.

4.7 VARIATION

e No variation of this Agreement shall be valid unless it is in writing and signed by or on behalf
of each of the Parties to this Agreement

4.8 General Provisions

e Both parties will appoint a coordinator to monitor progress.
e This MoU establishes a collaboration and does not create any legal partnership.

voco by IHG AMRITSAR

(AumofARResommmPvt Ltd)

Auﬂ\orizeq Signature
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IN WITNESS WHEREOF, the undersigned Parties have hereby executed this
MEMORANDUM OF UNDERSTANDING as of the day and year first written above

AGREED:

y

/‘
By (

s ) L t

i

W

Mr. Manish Kumar Yadav,

G AMRITSAR
General Manager, m‘g:&_ Resorts and

VOCO Anrritsar by THG, 07" Milgsiotiered Signature

Airport Road Hear, Amritsar, Punjab 143001
M
Date [ L/ Moy 207'6
i

Witnesses:

B
S

Pvt.Ltd)

\Y)

Name: Q (%0 1vendim %‘"IL

VOCO Amritsar by [HG, 07" Milestone,

Airport Road Hear, Amritsar, Punjab 143001

By
AJH%& G ﬁmw(/w-
~ .

Li®

Name: |
VOCO Amritsar by IHG, 07" Milestone,

Airport Road Hear, Amritsar, Punjab 143001

<

7

Prof. (Dr) Gaurav Tejpal

| Principal
Principal, | Amritsar Group of Colleges

5‘ itsar,
Amritsar Gmlfp of ég?lrétgseas (AGCQC),

!
Amritsar — 143001, Punjab
pate |1 Moy 2026

(@

Witnesses:

ByW

Name: " Dg . /\/CLU’Y\OZLLX‘KMM

Amritsar Group of Colleges (AGC),

Amritsar — 143001, Punjab

By
Gl
Name: Mom bn cg‘ "‘&,‘-“

Amritsar Group of Colleges (AGC),

Amritsar — 143001, Punjab
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