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Memorandum of Understanding (MoU)

Between
Ramada kncore by Wyndham, Amritsar

And
Amritsar Group of Colleges (AGC), Amritsar

This Memorandum of Understanding (hereinafter referred to as "MoU") is made and entered into
on the 04t day of December 2025.

BY AND BETWEEN

Ramada Encore by Wyndham, amritsar having its registered office at Village Kambo, near

| Meerankot Chowk, Ajnala Road, Amritsar, Punjab - 14300 which term shall, unless repugnant to the

| context or meaning thereof, be referred to as the PARTY OF THE FIRST PART / Ramada Encore by
Wyndham.

AND

|

|

| Amritsar Group of Colleges, Amritsar, Punjab represented by Dr. Gaurav Tejpal (Principal), having
\ its office at 12 km Stone, Amritsar-Jalandhar G.T. Road, Amritsar-143001,which term shall, unless
| repugnant to the context or meaning thereof, be referred to as the PARTY OF THE SECOND PART o
| AGC.

PURPOSE

This MoU aims to establish a collaborative framework between Ramada Encore by Wyndham,
Amritsar and Amritsar Group of Colleges to enhance skill development, professional exposure,

and employability of Hospitality & Hotel Management students.
The primary objectives include:

a. Bridging the academia-industry gap in the hospitality sector through structured training

|

|

|

|

|

|

\

:

\

\

\

{ initiatives.
| b. Facilitating six-week internships and six-month industrial training for eligible Hotel

i Management students as per curriculum requirements.

‘ c. Organizing expert lectures, hospitality workshops, skill development sessions, and hotel
\+ operations seminars by professionals from Ramada Encore.

d. Supporting campus placements and providing career opportunities in hotel operations, food

| production, F&B service, front office, and housekeeping.
e. Promoting faculty-industry engagement to align teaching pedagogy with the latest hotel
industry practices.

f  Collaborating on emerging trends such as digital hospitality, guest experience management,

and sustainable hotel operations. -

g. Facilitating industrial visits to Ramada Encore’s property and operational facili€ies Tor | hands

on exposure.
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Clause 1: CO-OPERATION

1.1 Both Ramada Encore by Wyndham, Amritsar and F‘GC commit to enhancing student readiness
for the hotel industry.

1.2 Collaboration will leverage Ramada Encore’s operational excellence and AGC'’s
academic strengths.

1.3 Ramada Encore by Wyndham, Amritsar will advise AGC on curriculum
improvements based on evolving hospitality standards and service protocols.

Clause 2: SCOPE OF THE MoU
2.1 Ramada Encore by Wyndham, Amritsar shall provide structured internships and
Job training in areas including:
¢ Front Office Operations
* Housekeeping & Accommodation Management
¢ Food & Beverage Service
« Food Production & Culinary Operations
¢ (Guest Handling & Customer Service Skills
« Hotel Software (PMS) Exposure
« Safety, Hygiene, and Quality Standards

2.2 Ramada Encore by Wyndham, Amritsar will guide, assess and provide performance
feedback for students during training.

2.3 AGC will nominate eligible students and coordinate academic requirements.

2.4 Ramada Encore by Wyndham, Amritsar will extend support in identifying
placement opportunities for deserving students.

2.5 Joint collaboration in hospitality research, guest experience enhancement and
service quality improvement.

2.6 Joint conduct of events such as culinary competitions, hospitality exhibitions, live

demonstrations, etc.

3: ROLES AND RESPONSIBILITIES
3.1 Ramada Encore by Wyndham, Amritsar
¢ Provide industrial training & job training in hotel operations.

Conduct expert sessions, workshops, and skill-based demonstrations.

L3

¢ Participate in campus placements and hire suitable candidates.
« Facilitate hotel tours and operational exposure Visits.

« Mentor students on guest services, service stanflards, culinary basics, and hotel
management practices.

« Collaborate on sustainable hospitality initiatives and guest experience enhancement.

3.2 Amritsar Group of Colleges (AGC)
¢ Prepare students with foundational hospitality knowledge.

¢ Nominate trainees and monitor their performance.

« Facilitate faculty interactions with industry professionals. " :,‘mh!’bn-;‘-ﬂ ¢ 910907 shemeg
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Clause 4: LEGAL TERMS AND CONDITIONS
4.1 Tenure
¢ This MoU shall remain valid for Five (05) years, extendable with mutual consent.
4.2 Confidentiality
* Both parties agree to maintain confidentiality of shared proprietary information.
4.3 Indemnification
¢ Each party shall be responsible for liabilities arising from its own operations.
4.4 Force Majeure
e Neither party shall be held liable for delays due to circumstances beyond reasonable
control.
4.5 Termination
e [ither party may terminate the MoU with one month’s written notice, subject to fulfilling
ongoing commitments.
4.6 Dispute Resolution
¢ Any dispute shall be resolved amicably through discussion between designated
coordinators.
4.7 Variation
¢ Any modification must be mutually agreed upon in writing and signed by both parties.
4.8 General Provisions
¢ Both parties will appoint a coordinator to monitor progress.
e This MoU establishes a collaboration and does not create any legal partnership.

IN WITNESS WHEREOF, the parties have executed this MoU on the day, month, and year first
above written.

) g
[

AGREED:

For Ramada Encore by Wyndham, Amritsar For Amritsar Group? qulltegy/ , Amritsar

Dr. Gaurav Tejpal, Princjpal, .

. Principal
Amritsar Group of Colleges(A (ﬁ'}ritsar Group of Colleges
Amritsar-143001,Punjab ,

—

Wyndham/Asr,
sorts Pvt. Ltd.

Date: _ Date:

oW ——
Witness 1 // Witness 1: ljh\“’mﬁwxj

E g (‘)’4 Witness 2:

Witness 2: _
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