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Agzenda for 17" BoS Meeting to be held in May, 2026

1. To approve the minutes of Previous Meeting of BoS.

2. To discuss and finalize the study scheme from 5" to 6" semester of B. Com (Hons) to be
applicable for 2024 admitted Batches and onward.

3. To discuss and finalize the study scheme from 5" to 6™ semester of BBA to be applicabic
for 2024 admitted Batches and onward.

4. To discuss the study scheme from 3™ to 6" semester of B. Com (Hons) and finalize 1he
Study Scheme of 3™ and 4" semester of B. Com (Hons) to be applicable for 2025 admiticc
Batches and onward.

5. To discuss the study scheme from 3 to 6™ semester of BBA and finalize the study scheine
of 3 and 4" semester of BBA to be applicable for 2025 admitted Batches and onverd

6. Todiscuss and finalize the detailed sy'iabi and Course outcomes tor 5" and 6" semesier o
BBA/B.Com. (Hons) to be applicable for 2024 admitted batch and onwards.

7. To discuss and finalize the detailed syllabi and Course outcomes for 3™ and 4" scmesicr o1
BBA/B.Com. (Hons) to be applicable for 2025 admitted batch and onwards.

8. To consider and approve the Programme Qutcomes (POs) and Programme Educatic 1a
Objectives (PEOs) of BBA and B. Com (Hons.) programmes.

9. To offer upto 40% of total courses in a semester in online mode through SWAY A M
platiorm for MBA/BBA and B.Com (Hon]s.) 3'9 semester students applicable (o 2023
acmitted batch and onwards. b

10. To offer upto 40% of total courses in a semester in online mode through SWAY. M
platform for MBA/BBA/B.Com (Hons.) 5™ semuster students applicable to 2024 & !ni e
batch and onwards.

I1. To consider and approve the inclusion and implementation of & vadiciy
‘Entrepreneurship Mindset Curriculum’ in BBA and B.Com (Hons) as per the direcion: o
the Government of Punjab through IKGPTU ior BBA and B Com (Hons.) stude s
admitted from the sessien 2025 and onwards.

12. Regarding inclusion of Subject of Disaster Management and Preparednes: | [l A
curriculum as per the dircction of AICTE.

13. To apprise the BoS of the result of Nov 2023 examinations.

14. To apprise the members of the Board of Studies regarding the increasedn .‘{L"Lm

(Hons.) from 60 to 120 from the upcoming academic session.




15. To apprise the members of the Board of Studies regarding the introduction of the following
new courses and adoption of curriculum as per IKGPTU.

a) B.A.(Computer Science) — 60 Seats
b) Master in Hospital Administration — 30 Seats
¢) B. Voc (E-Commerce & Digital Marketing) — 25 Seats

16. To apprise the BoS of the new academic initiatives taken during Jan-May 2026.

* Major activities/events organized by the department.

e Students’ Placements.

* MoU with Bajaj Finserv for providing Certificate Program in Banking IFinance &
Insurance for MBA/BBA/B. Com (Hons) students

* MoU with Krisha Foundation providing Skill based training program 30 hours
course duration to the MBA/BBA/B. Com (Hons) students.

17. Any other agenda with the permission of the chair.
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AMRITSAR GROUP OF COLLEGES

Autonomous Status Conferred by UGC | Grade "A” by NAAC | NBA Accredited Courses
(2009-2012 & 2016-2018)

Formerly known as
Amritsar College of Engineering & Technology | Amritsar Pharmacy College

Ref. No ﬂiv&liﬁﬂﬁfl &o 16}3% pate:_ | S0

Mr. Ravish Malhotra
Project Manager,

Wipro, Greater Noida

Subject: Tnvitation for 17" Meeting of Board of Studies (BoS) (online).

Respected Sir,
this is for your kind information that the Department of Management Studies las

cheduled a 177 meeting of Board of Studies (BoS) (offline) on 13/05/2026 at 11.30 AN vou
%‘ requested 1o make it convenient to attend the above meeting 1o discuss the enclose. oo 1
i Honorarium will be paid as per institute rules.
i You are further required to confirm your participation in the said meeting by ¢mail al
i hod.mba@acetedu.in
1
| with Regards £
| ¢ o) udies, '
| Head, " ‘g;,’(-;.:y,’j;?ments‘iudkg

> i ap o Collegs

|
| {
¥
3
; W
‘ Dr. Pooja Muri

Charrperson, Board of Studies (DMS)
Prolessor & Head (DMS) 2

{ iRAGE T4 s

OSD 1o Chairman
PA 10 Principal

Registrar

Dean Academics

FWWARCAamEIsanin () contacti igcedu.in, principalesageeduin

All india Council for Technical Education,




AMRITSAR GROUP OF COLLEGES

wir | Poiaibic GRW - ! ited Courses
Autonomoius Status Conferred by UGC | GrdQe A" by NAAC | NBA Ac;ﬁfzou.mwzom

Formerly known as

Amritsar College of Engineering & Technology | Amritsar Pharmacy College

AGC

Date: 3' < } prory
Ref No Bﬁla_wmulllq t

Prof. Sa njﬂi\' Kaushik
Vice-Chancellor,
Gurugram University,
Gurugram, Haryana

&

Subject: Invitation for 17" Meeting of Board of Studies (BoS) (offline).

Reepected Sir

This is for your kind information that the Department of Management Studics |
cheduled a 17" meeting of Board of Studies (BoS) (offline) on 13/05/2026 at 11.30 AN, 1 1
requested to make it convenient to attend the above meeting to discuss the enclosel wer 14
Honorarium will be paid as per institute rules.

You are further required to confirm your participation in the said meeting by email

hod.mbaaacetedu.in

With Regards

125,
Head, ement Studt
. Depttol MANE (Colloges.
- Arnritsa Gro
Amritsat-
Dr. Pooju Plri
Chatrperson, Board of Studies (DMS) 2

Professor & Head (DMS)

“‘I".\ (E3]
OSD o Chairman
PA to Principal
Registrar
Dean Academics

ATo, : i frA . @agrediin principal@agcedin
n"]p; www.agcamritsarin () contact@ageeduin, principalé

All india Council for Technical Educat ew Delhi
Pharmacy Council of India, New Delhi




AMRITSAR GROUP OF COLLEGES

Autonomous Status Conferred by UGC | Grade "A” by NAAC | NBA Accredited Courses
{2009-2012 & 2016-2018)

Formerly known as
Amritsar College of Engineering & Technology | Amritsar Pharmacy College

l

Ref. No._fiaC L DHS|2026| 83) Date: _R)<12024

‘i

| Mr. Naresh Kapoor

| Chief Manager,

i [he Times Group, Chandigarh

| Subject: Invitation for 17t Meeting of Board of Studies (BoS) (offline).

!

r Respected Sir,

| This is for your kind information that the Department of Management Studics fae
scheduled a 17" meeting of Board of Studies (BoS) (offline) on 13/05/2026 at 11.30 AM. You 1

‘ requested to make it convenient to attend the above meeting to discuss the encloscd ienda

; Honorarium will be paid as per institute rules.

4

:‘ You are further required to confirm your participation in the said meeting by cmail al

\ hod.mba‘a acetedu.in

With Regards
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Dr. Pooja Puri Amritsai.

Chatrperson, Board of Swudies (DMS)
Professor & Head (DMS)
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OSD to Chairman
PA to Principal
Registrar

Dean Academics
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AMRITSAR GROUP OF COLLEGES

status » by UGC | Grade “A” by NAAC | NBA Accredited Courses
Autonomous Status Conferred by GC | v | R

Formerly known as ;
Amritsar College of Engineering & Technology | Amritsar Pharmacy College

Ret. No. Atac L DMS)8086/ 338 Date: _R | <) Q046

Dr. Vikram Sandhu
Professor,

UBS, GNDU, Amritsar,

Subject: Invitation for 17t Meeting of Board of Studies (BoS) (offline).

Respected Sir,

This is for your kind information that the Department of Management Studics 1
scheduled a 17" meeting of Board of Studies (BoS) (offline) on 13/05/2026 at 11.30 AM. You e
requested to make it convenient to attend the above meeting to discuss the enclosed agenda
Honorarium will be paid as per institute rules.

You are further required to confirm your participation in the said meeting by emai

hod.mba@acetedu.in

With Regards i  Studies,
B ‘i‘zv;zkwi §‘Ka“age$?01\eges*
f) Ampritsar Group i
k J“K; Amritsas-
Dr. Pooja : uri e

Chairperson, Board of Studies (DMS)
Protessor & Head (DMS)

(\)p} LQ:
OSD to Chairman
PA to Principal
Registrar
Dean Academics




AMRITSAR GROUP OF COLLEGES

Autenomous Status Conferred by UGC | Grade “A” by NAAC | NBA Accredited Courses

(2009-2012 & 2016-201 8)

Formerly known as

! G c Amritsar College nfEngineering & Technology | Amritsar Pharmacy College

Ref No. el DMIEQO&S}%”?

Date: 8|S)2024

Dr. Harpreet Kaur
Associate Professor,

M, Amritsar.

¢

Subject: Invitation for 17t Meeting of Board of Studies (BoS) {(offline),

Respected Madam,

Fhis is for your kind information that the

Department of Management Studics |
scheduled a 17 mee

TS
ting of Board of Studies (Bo$) (offline) on 13/05/2026 at 11.3¢ AM.

it convenient to attend the above mect
Honorarium wil] be paid as pe

You ure
requested to make

ing to discuss the enclosed agenda

rinstitute rules.

You are further required to confirm your participation in the said meeting by cmuai!
hod.mba@ acetedu.in

With Regards

ol load, tStﬁd:‘es%
. : % \i‘;'m_\ﬁ Maﬂageﬁs:?oﬂeg g
{wi?/ Amitsar Group ©

Dr. PoojaPuri Ampitsar

L hatrperson, Board of Studjes (DMS) 4

Professor & Head (DMS)

Copy to:
OSD to Chairman
PA to Principal
Registrar

Dean Academics

for tion, ¢ +H wy SCARY (&) £ seduin, principaliagesdu in
All Indis Council for Sm-imnukl:«.ﬁm'.nu-n‘ N Hh Wwwapcamritsarin - {0 4 sonfact@ageedu.in, prin I 3




2

Autonomous Status Conferred by UGE

AMRITSAR GROUP OF COLLEGES

| Grade "A” by NAAC | NBA Accredited Courses

{2009-2012 & 2016-2018)
‘ Formerly known as

q G : C Amritsar College of Engineering & Technology | Amritsar Pharmacy College

Ref. No. ACIDMSIZ086 830

Mr. Ajaypal Singh,
Manager,

Indasind Bank, Amritsar

Subject: Invitation for 17t Meeting of Board of Studies (BoS) (offline).

Respected Sir,

Phis is for vour kind information that the Department of M

anagement Stud e !
scheduled a 17

meeting of Board ot‘Studies%(BaS;)f(Dﬁ']ine) on 13/05/2026 at 11.30 AM. You .

requested to make it convenient 1o attend the above meeting to discuss the enclosed agenda

Honorarium will be paid as per institute rules.
You are further required to confirm your participation in the said meeting by ¢mail 4l
hod.mba‘@acetedu.in

With Regards

~ 21 ‘.Ei, md".e&
L/\E x :l ;"-p“"\)i ?"ﬂﬁnageﬂgeptﬂseges‘
Joo) Amvitsar Group OF-0

Dr. Pouja Puri pmuitsat.

Chairperson, Board of Studies (DMS)

Professor & Head (DMS)

L opy to:
OSD to Chairman
PA 1o Principal
Registrar
Dean Academics

Date: __R|<1207 ¢



Pooja Puri <hod.mba@acetedu.in>

Iinvitation for 17th BoS Meeting (OFFLINE) AJAYPAL SINGH

1 message

Pooja Puri <hod.mba@acetedu.in> Fri, May 8, 2026 at 2:55 AM

To: Ajaypal Singh <ajaypals18@gmail.com>, singhz13@yahoo.com

Dear Sir,

Greetings from Amritsar Group of Colleges!!!

This is for your kind information that the Department of Management Studies has scheduled the 17th meeting of

the Board of Studies (BoS) (offline). As a member of the Board of studies you are cordially invited to attend the meeting.
Date: 13th May, 2026 (WEDNESDAY)

Timing: 11.30 AM

Moeode: Physical Mode

Kindly confirm your presence by email.

The agenda and invitation letter is enclosed herewith

Thanks & Regards

Dr. Pooja Puri

Professor & Head

Department of Management Studies
AGC, Amritsar

2 attachments
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Pooja Puri <hod.mba@acetedu.in>

g N

Invitation for 17th BoS Meeting (OFFLINE) MR. NARESH KAPOOR

2 messages

Pooja Puri <hod.mba@acetedu.in> Fri, May 8, 2026 at 3:01 AM
To: Naresh.Kapoor1@timesgroup.com, naresh.kapoor@timegroup.com

Dear Sir,

Greetings from Amritsar Group of Colleges!!!

This is for your kind information that the Department of Management Studies has scheduled the 17th meeting of

the Board of Studies (BoS) (offline). Asa member of the Board of studies you are cordially invited to attend the meeting,
Date: 13th May, 2026 (WEDNESDAY)

Timing: 11.30 AM

Mode: Physical Mode

Kindly confirm your presence by email.

The agenda and invitation letter is enclosed herewith

Thanks & Regards

Dr. Pooja Puri

Professor & Head

Department of Management Studies
AGC, Amritsar

2 attachments

AMBITS AN CRUL P G L3 00ES

NARESH KAPOOR.jpg
1103K

bk BoS Agenda 2026 May.pdf
292K

postmaster@timesgroup.com <postmaster@timesgroup.com> Fri, May 8, 2026 at 3:02 AM
To: hod.mba@acetedu.in

Delivery has failed to these recipients or groups:

Naresh.Kapoor1@timesgroup.com

The email address you entered couldn't be found. Please check the recipient's email address
and try to resend the message. If the problem continues, please contact your email admin.



Pooja Puri <hod.mba@acetedu.in>

1 message

Pooja Puri <hod.mba@acetedu.in> Fri, May 8, 2026 at 3:06 AM
To: Ravish Malhotra <ravish.jk@gmail.com>

Dear Sir,

Greetings from Amritsar Group of Colleges!!!

This is for your kind information that the Department of Management Studies has scheduled the 17th meeting of

the Board of Studies (BoS) (offline). As a member of the Board of studies you are cordially invited to attend the meeting.
Date: 13th May, 2026 (WEDNESDAY)

Timing: 11.30 AM

Mode: Physical Mode

Kindly confirm your presence by email.

The agenda and invitation letter is enclosed herewith

Thanks & Regards

Dr. Pooja Puri

Professor & Head

Department of Management Studies
AGC, Amritsar

2 attachments
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Pooja Puri <hod.mba@acetedu.in>

Invitation for 17th BoS Meeting (OFFLINE) DR VIKRAM SANDHU GNDU

3 messages

Pooja Puri <hod.mba@acetedu.in> Fri, May 8, 2026 at 2:59 AM
To: sandhu.vikram@yahoo.com, vikram.ubs@gndu.ac.in

Dear Sir,

Greetings from Amritsar Group of Colleges!!!

This is for your kind information that the Department of Management Studies has scheduled the 17th meeting of

the Board of Studies (BoS) (offline). As a member of the Board of studies you are cordially invited to attend the meeting.
Date: 13th May, 2026 (WEDNESDAY)

Timing: 11.30 AM

Mode: Physical Mode

Kindly confirm your presence by email,

The agenda and invitation letter is enclosed herewith

Thanks & Regards

Dr. Pooja Puri

Professor & Head

Department of Management Studies
AGC, Amritsar

2 attachments
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Pooja Puri <hod.mba@acetedu.in> Tue, May 12, 2026 at 9:33 PM
To: vikram.ubs@gndu.ac.in, sandhu.vikram@yahoo.com

Thanks & Regards

Dr. Pooja Puri

Professor & Head

Department of Management Studies
AGC, Amritsar




[Quoted text hidden]

2 attachments
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DR. VIKRAM SANDHU <vikram.ubs@gndu.ac.in> Tue, May 12, 2026 at 9:39 PM
To: Pooja Puri <hod.mba@acetedu.in>
Cc: sandhu.vikram@yahoo.com

:
| Respected mam
‘ | hereby give my consent for the meeting

Thanks and regards.

Dr. VIKRAM SANDHU
Professor & Placement Incharge
University Business School
Guru Nanak Dev University

| Amritsar. Punjab.India.

| Ph.+91-9855609786

[Quoted text hidden]
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Invitation for 17th BoS Meeting (OFFLINE) DR. HARPREET KAUR IIM An

Pooja Puri
Dear Madam, Greetings from Amritsar Group of Colleges!! This is for your kind information that the Departmeant of Mar

Harpreet Kaur
o me

Dear Madam,

| confirm my availability and will be there on time. Thanks & Regards
Warm Regards,

Harpreet Kaur

Associate Professor (Operations Management and Quantitative Methods)
Indian Institute of Management, Amritsar

Village Manawala, PO- Jandiala Guru SO

Amritsar, Punjab 143115

Phone: 9650826457 (M)

o ’"I"‘u’_ » +

Indian Institute of Management Amritsar
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]& I will attend. J L | will attend the meeting.

Thanks, | will be there. J

Share in chat |
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Invitation for 17th BoS Meeting (OFFLINE) DR. HARPREET KAUR IIM An

Pooja Puri <hod mba@acetedu,ins
to harpreetk

Dear Madam,

Greetings from Amritsar Group of Colleges!!!

This is for your kind information that the Department of Management Studies has scheduled the 17th meeting of the Board of Stu

Date: 13th May, 2026 (WEDNESDAY)

Timing: 11.30 AM

Mode: Physical Mode

Kindly confirm yonr presence by email.

The agenda and invitation letter is enclosed herewith
Thanks & Regards

Dr. Pooja Puri

Professor & Head

Department of Management Studies
AGC, Amritsar

2 Attachments + Scanned by Gmail +
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CONSENT FOR ATTNEDING
AVRITSAR 17" BOARD OF STUDIES Department of

S\ GR0UP OF COLLEGES G Management Studies
AL et 3Oy uoncnous Colege
wdekiomon gy | e O d by Date: 13th May, 2026

This is for your kind information that the Department of Management Studies has scheduled the '™
meeting of Board of Studies (BoS) on 13" May, 2026 at 11.30 AM. Mr. Ravish Malhotra, Project
Manager, Wipro, Grater Noida and Mr. Naresh Kapoor, Chief Manager, The Times Group,

Chandigarh have given the telephonic consent to attend this meeting in online mode.

- Ryt

Chairperson, Board of Studies (DMS)

Professor & Head (DMS) )&—
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Dear Madam,
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‘ AMRITSAR 17" BOARD OF STUDIES MEETING | pepartment
‘G ROUP OF COLLEGES (OFFLINE) ATTENDANCE of
NAAC Grade "A" 3" Cycle | Autonomous College Date: 13" May, 2026 Management
e denmoss Caeqmy | (5ee 2014 Cafemedby UK Studies
S. No. Name Designation Signature
1. | Dr. Harpreet Kaur Exvert A’)V/
Associate Professor, [IM, Amritsar : A/(
2. | Dr. Vikram Sandhu Fond 1, .
Professor, UBS, GNDU, Amritsar Epert ‘meo’ Ouline
3. | Prof. Sanjay Kaushik
: ; . Expert =
Vice-Chancellor, Gurugram University, Gurugram, Haryana
4. | Mr. Ravish Malhotra : j
Project Manager, Wipro Greater Noida Haduatry dxpers JO tlAeaDM»ﬁM
5. | Mr. Naresh Kapoor Totn Ol
Chief Manager, El)'he Times Group Chandigarh Tndustry Hapert g
6. | Ms. Swati Jain — .
Workforce Manager, Wipro Ltd. Greater Noida
7. | Mr. Ajaypal Singh, Manager, IndusInd Bank, Amritsar Alumni Join Budure
8. | Dr. Pooja Puri Professor & Head z V"?ﬁ/
9. | Dr. Hardeep Singh Professor < U
10. | Ms. Arjinder Kaur Associate Professor
11. | Ms. Gurveen Kaur Assistant Professor | Lgawihe- .
12. | Ms. Harpreet Kaur Assistant Professor | Y A B~
13. | Ms. Sharanjot Kaur Assistant Professor -_
14. | Ms. Simran Kaur Assistant Professor
15. | Mr. Paramjeet Singh Assistant Professor ‘MM
16. | Ms. Bhawna Mehra Assistant Professor | [3) ﬁum 2
17. | Dr. Archana Kumari Assistant Professor
18. | Ms. Sanmeet Kaur Assistant Professor \(:0,.;.»:__
19. | Ms. Gagandeep Kaur Bumrah Assistant Professor GW i
20. | Ms. Kamaljit Kaur Assistant Professor | #puf (™~
21. | Ms. Diksha Assistant Professor |~ _Dibs Lo, .
22. | Dr. Sahil Chauhan Assistant Professor ﬁ'
23. | Dr. Namrita Kalia | Associate Professor | umnt R
24, | Mr. Hardev Singh Assistant Professor
25. | Ms. Pardeep Kaur Assistant Professor % 7 T
M Dr. P uri

Professor & Head (DMS)
Chairperson, BoS (DMS)




Proceedings
5 AMRITSAR 17" BoS Meeting Department of

+=WGROUP OF COLLEGES Management
e | S Studies

Ref. No.: AGC/DMS/2026/ 237 Date: 13 May, 2026

MINUTES OF THE MEETING OF BOARD OF STUDIES
(13 May, 2026)

17" Meeting of Board of Studies in Department of Management Studies, Amritsar Group of Colleges was held
on 13.05.2026 at 11.30 AM. The following members attended the meeting:

I. Dr. Pooja Puri, Professor & HoD, DMS, AGC. Amritsar - in Chair

2. Dr. Vikram Sandhu, Professor, UBS, GNDU, Amritsar - External Member (Joined Online)
3. Dr. Harpreet Kaur, Associate Professor, IIM, Amritsar - IKG PTU Nominee

4,

Mr. Ravish Malhotra, Project Manager, Wipro Greater Noida - Industrial Expert (Joined Online)
5. Mr. Naresh Kapoor, Chief Manager, The Times Group Chd. - Industrial Expert (Joined Online)
All Faculty Members of Department of Management Studies, AGC, Amritsar. Member

The following members could not attend the meeting:
I Prof. Sanjay Kaushik, VC, Gurugram Uni. - External Member (Absent)
2. Mr. Ajay Pal Singh, Manager, Indusind Bank. Amritsar - Alumnus, AGC (Absent)
3. Ms. Swati Jain, Workforce Manager, Wipro Ltd. Greater Noida - Alumnus AGC (Absent)

Minutes of the meeting are as follows:

1. The minutes of the previous Board of Studies meeting were placed before the members. After detailed
discussion, the minutes were unanimously approved and confirmed.

2. The proposed study scheme for B.Com (Hons.) 5" and 6" semesters of the 2024 admitted batch
onwards was presented before the Board. The members discussed the structure, course distribution
and credits. The study scheme was finalized and approved for implementation. The detailed syllabi
and Course Outcomes (COs) for B.Com. (Hons) 5" and 6™ semesters for 2024 admitted batch and
onwards were also presented before the Board. The members reviewed the course contents, after
discussion, the syllabi and COs were approved. (ANNEXURE-I)

3. The Board discussed the proposed study scheme of BBA for 5" and 6" semesters of the 2024 admitted
batch onwards. The scheme was approved for implementation. The detailed syllabi and Course
Outcomes (COs) for BBA 5" and 6™ semesters for 2024 admitted batch and onwards were also
presented before the Board. The members reviewed the course contents, after discussion, the syllabi
and COs were approved. (ANNEXURE-II)

4. The Board reviewed the proposed study scheme for B.Com (Hons.) 3 to 6" semesters of the 2025
admitted batch onwards. The study scheme for 3% and 4% semesters was finalized and approved for
implementation. The Board also reviewed the proposed detailed syllabi and Course Outcomes for
B.Com. (Hons) 3™ and 4" semesters for 2025 admitted batch and onwards. The Board approved the
syllabi and Course Outcomes. (ANNEXURE-III)

5. The Board reviewed the proposed study scheme for BBA 3" to 6" semesters of the 2025 admitted
batch onwards. The study scheme for 3 and 4" semesters was finalized and approved for
implementation. The Board also reviewed the proposed detailed syllabi and Course Outcomes for
BBA 3" and 4" semesters for 2025 admitted batch and onwards. The Board approved the syllabi and
Course Outcomes (ANNEXURE-IV)

6. The Programme Outcomes and Programme Educational Objectives for BBA and B.Com (Hons.)
programmes were presented before the Board. The Board unanimously approved the POs and PEOs
of BBA/BCom (Hons). (ANNEXURE-V)

7. 40% of total courses in a semester in online mode through SYAWAM platform for 3 semester

students of MBA/BCom (Hons)/BBA applicable to 2025 admitted batch \aﬁ%&pproved for the
au; S,
semester July-December 2026. 4 ent Studie

M— Qwvax;“r P A Deptt.of Ma“age“;,(;o\leges
itsar Group © :
Proceedings of 17" Meeting of Board of StudiesA] /05/2026) Amritsar

Amritsar.




Proceedings
‘ AMR'TSAR 17 BoS Meeting Department of

NGROUP OF COLLEGES Management
Ny | Studies

Ref. No.: AGC/DMS/2026/ 237 Date: 13 May, 2026

8. 40% of total courses in a semester in online mode through SYAWAM platform for 5™ semester
students of MBA/BCom (Hons)/BBA applicable to 2024 admitted batch was approved for the
semester July-December 2026.

9. The Board discussed the directions received from Government of Punjab and IKGPTU regarding
implementation of Entrepreneurship Mindset Curriculum. The members appreciated the initiative
aimed at promoting entrepreneurial competencies among students, The proposal was approved for
implementation from session 2025 onwards.

10. The Board discussed the AICTE guidelines regarding inclusion of Disaster Management and
Preparedness in the BBA curriculum. It was resolved to incorporate the subject appropriately in the
curriculum as per regulatory norms.

11. The result of November 2025 examinations of BBA, B.Com. (Hons) and MBA was apprised. The
members of BoS appreciated the result. (Annexure- VI)

12. The Board was informed about the increase in intake capacity of B.Com (Hons.) from 60 to 120 seats
from the forthcoming academic session. The members welcomed the decision and appreciated the
growing demand for the programme.

13. The members appreciated the expansion of academic offerings and adoption of curriculum as per
IKGPTU guidelines. The following courses were apprised by the board:

a) B.A.(Computer Science) — 60 Seats
b) Master in Hospital Administration — 30 Seats
¢) B. Voc (E-Commerce & Digital Marketing) — 25 Seats

14. The members of BoS were apprised the following departmental initiatives conducted during the
January-May 2026 session.

Sr. No Activity Name Teacher Coordinator Date i

1 Guest Lecture on Career Opportunities & Ms. Arjinder Kaur 29.01.2026

Career Planning in the Current Scenario
2 Guest Lecture on FinHouse — A Gamified Mr. Hardev Singh 3-2-2026
Financial Literacy Session ‘
3 BIZ QUIZ CHAMP Dr. Namrita Kalia 11-2-2026
(Literary Club) Ms. Sharanjot Kaur
4 5 Days Management Development Training Ms. Harpreet Kalra 16.02.2026 to
L Programme Mr. Hardev Singh 20.02.2026 |
5| Guest Lecture on The Role of value System Dr. Hardeep Singh 18.02.2026 |
in Success
6 Certificate Programme in Banking, Finance Dr. Hardeep Singh 23.02. 2026 to
& Insurance 30.04. 2026
E Virtonomics (Virtual Business Plan Ms. Gagandeep Kaur 27.02.2026
Competition)
8 Info Cons Social Media Campaign on world Mr. Paramjeet Singh 18.03.2026
Consumer Rights Da ;
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9 Mehndi Competition Ms. Bhawna Mehra 25.03.2026
Ms. Diksha
1 10 Group Discussion Dr. Namrita Kalia 742026
[ anr Ms. Sharanjot Kaur
| I Flameless Cooking Competition Dr. Archana Kumari 10.04.2026
| Ms. Simran Kaur
’ 12 Industrial Visit MIST Ms. Bhawna Mehra 10.04.2026 |
‘ 13 Vaisakhi Festival Ms. Harpreet Kalra 13.04.2026
' Mr. Hardev Singh
14 Badminton Competition Ms. Kamaljit Kaur 15.04.2026
l 15 DMS Cricket League Dr. Sahil Chouhan 22.4.2026
E 16 Industry Visit RBI Chandigarh/Economics Mr. Paramjeet Singh 24.4.2026
! Times Ms. Gagandeep Kaur
I'7 NUKKAD NATAK Ms. Sanmeet Kaur 27.4.2026
15. The members appreciated the efforts made by the department towards placement, academic and
professional development of students,
" S.No. | Roll No | Student Name Branch | Company Name Annual Pavcfkage
(in Lakhs)
1 2333521 | Aaryan Sharma B.Com | AJ Mohan & Associates 1.8
2 2333547 | Rohit Kumar B.Com | AJ Mohan & Associates 1.8
3 Jasleen Kaur B.Com | Lemon Tree 30000.00
4 2342021 | Simranpreet Kaur | B.Com | TDS Capital 1.2
S Mandeep Kaur B.Com | ITC Welcome 60000.00
6 2333548 | Sehajpreet Kaur B.Com | AJ Mohan & Associates 1.80
7 [ 2333533 | Jasmeet Kaur B.Com | AJ Mohan & Associates 1.20
i 8 2333534 | Komalpreet Kaur B.Com | AJ Mohan & Associates 1.80
! 9 Jasleen Kaur B.Com | Shree Dhanwantri Herbals 1.76
j 10 | 2333539 | Mohit Kumar B.Com | Shree Dhanwantri Herbals 1.76
| 11 2333525 | Anmolpreet Kaur B.Com | Maxicus Technologies Pvt. Ltd. 2.16
J 12 2333631 | Vishali Devi BBA Zeal Insurance Brokers Pvt. Ltd. 12000 |
‘\ 13 2333620 | Shilpy Ranjan BBA Mentors Daily 1.20
; 14 Jasmeet Kaur BBA TDS Capital 1.2 |
l 15 | | Komal Sandhu BBA AJ Mohan & Associates 120 7
T | 12333601 | Praveen Kumar Raj | BBA Catechu Health Care Pvt. Ltdr\eak\ : : l\_Rémsmd\q&
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17 2333570 | Himanshu Raj BBA Senior Packaging Machinery 3.60
Mfg. Co.

18 2333595 | Nikita Kumari BBA Cogent E-Services 240
19 2333626 | Smriti Kumari BBA NetAmbit 3.00

20 | 2333554 | Aditya Kumar BBA | Muthoot Microfin 2.8
21 2333577 | Manoj Kumar BBA Fast World Legal 1.98
22 Jasleen Kaur BBA ICICI Bank 5
23 2412600 | Shailesh MBA Anarock 1.20
24 | Akriti MBA | TDS Capital 1.2
25 2412571 | Khushboo Kumari | MBA | Airtel 2.16
26 2412589 | Priyanka MBA Regenta Central Amritsar 1.92
27 2412601 | Shivam Sharma MBA Roman Hi-Tech Pvt Ltd 1,92
28 2412592 | Rishabh Raj Tiwari | MBA Justdial 2.00
29 2412567 | Jaskirat MBA Kamal Exports 1.50
30 2412601 | Ashutosh Kumar MBA Kamal Exports 1.50

31 [ 2412548 | Akhilesh MBA | Kamal Exports 1.50
32 2412574 | Krishma MBA Anarock 1.20
33 2412582 | Navroop Kaur MBA Gem Lab 1.68
34 2412598 | Saurabh Kumar MBA | Anarock 1.20
35 2412570 | Khksham Parween | MBA Cyfuture India Pvt. Ltd. 1.88
36 2412599 | Seema Kumari MBA Kochar Tech 96000.00

The meeting ended with a vote of thanks to the Chair.

Vet
Dr. Pooja Ryri

gi;(\it of Management Studies, W

Amritsar Gro

Chairman, Board of Stu(ﬁg‘glw‘ B
Department of Management Studies,

AGC, Amritsar
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as per NEP 2020

BACHELOR OF COMMERCE
B.COM(Hons)




(Annexure-1)
B.Com (Hons) Syllabus 2024 & onwards

Study Scheme and Syllabus

5™ and 6™ Semester
BACHELOR OF COMMERCE
B.Com (Hons)
For Batch 2024 onwards

Department of Management Studies

Amritsar Group of Colleges, Amritsar

X
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BCOM 24501 | Major9 | SOrPorate s oo 40 60 100 5
Accounting
BCOM 24502 Major 10 | Indian Economy 4 0| 0 40 60 | 100 4
BCOM 24503 | Minor 11 | E-Commerce 4 lolo]| 40 60 100 4
DCOM 243041 Minors | Elective - 111 4 ool 40 60 100 4
Seminar on
BCOM 24505 Internship | Summer Training | - - - 50 - 50 4
Report
Total 1710 0| 210 240 450 21

List of Courses (Elective -111)

Accounting & Finance

: Security Analysis &
REOM 245041 vrinor s | Portfolio 4 1o | 0| 40 60 100 4

Management i

Banking & Insurance

=
g(,()M 24504- K Banking Laws &

. 4 0 0 40 60 100 4
Services ]
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BCOM 24601 | Major 12 | [ndustrial Relations 1, 1 | o | 49 60 100 4
and Labour Law

BCOM 24602 Major 13 | Operation Research S 1010 40 60 100 5
BCOM 24603 | Minor 14 | Po0dsandServices 1, | g 1o 1 49 60 | 100 4

Entrepreneurship

BCOM 24604 | Major 15 4100 40 60 100 4
Development
I
BEOM 246051 Minor6 | Elective - 1V 4 10|0| 40 60 100 4
Total 20000 200 | 300 | 500 21

List of Courses (Elective -IV)

Accounting & Finance

BCOM 24605-A | Minor¢ | ‘‘dvanced Financial 4 oo 40 60 100 4
Management

Banking & Insurance

BCOM 24605-B | Minor6 | Nisk Management& |, | | o | 9 60 100 4
Insurance

L M
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5t Semester Corporate Accounting

Internal 40 L T P
Marks

External 60 S 0 0
Marks

Total Marks | 100 Credits | S |

' Course Objective: To provide a basic knowledge of the concepts, principles and practices in
Corporate Accounting. To enable the students to have an understanding about the provisions
| of the Companies Act, 2013 relating to preparation of financial statements of companies. |

|

" Course Outcomes: After studying the course, students will be able to:

CO1

Apply accounting procedures for share capital transactions, including issue, forfeiture,
reissue, buyback, and book building.

Analyze accounting treatment for redemption of preference shares and debentures,
including underwriting concepts.

Apply knowledge to prepare final accounts of companies as per the provisions of the
Companies Act.

Analyze and prepare financial statements of companies using statutory provisions

Evaluate consolidation procedures for holding and subsidiary companies, including
minority interest and cost of control

Evaluate corporate financial reporting practices and auditing, fraud detection. and risk
assessment

Content CcO

Corporate Accounting: Meaning and Importance of Corporate Accounting, | COl
Accounting for Share Capital: Issue of Shares at Par, Discount and Premium,
Forfeiture and Re-issue of Shares, Book Building. Buyback of Equity Shares,
Right Issue and Bonus Shares

11

| Shares.

Accounting for Redemption of Preference Share and Debenture: Types of | CO2
Preference Shares, Types of Debentures: Different terms of issue of preference
shares and debenture, Redemption of Debentures. Basics of Underwriting of

111

Final Accounts of Limited Liability Companies: Preparation of Profit and | CO3
Loss Account, Profit and Loss Appropriation Account and Balance Sheet in
accordance with the provisions of the existing Companies Act (Excluding
Managerial Remuneration).

IV

Preparation of Financial Statements of a Company: Provisions regarding | CO4
preparation of Statement of Profit and Loss and Balance Sheet, Al in Financial
Data Processing: Automation of bookkeeping, data entry, and preparation of
financial statements.

Consolidation of Accounts as per Companies Act, 2013: Holding Company, | COS
Subsidiary Companies. Pre-Acquisition and Post Acquisition Profits, Minority
Interest, Cost of Control or Capital Reserve, Unrealized Profit, Mutual
Indebtedness, and Preparation of Consolidated Balance Sheet.

Corporate Financial Reporting: Requirements of Corporate Reporting; COe6
Recent trends in Financial Reporting. Al in Audit: Al in auditing, fraud
| detection, risk assessment |
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References:
Arunachalam, M.A. & Raman, K.S., Corporate Accounting, Himalaya Publishing House.
Goyal, V.K., Corporate Accounting, PHI
lyengar S.P., Advanced Accountancy, Sultan Chand and Sons, New Delhi.
Maheshwari, S.N. and Maheshwari, S.K., Corporate Accounting, Vikas Publication, New Delhi.
Mukherjee and Hanif, Corporate Accounting, Tata McGraw Hill, New Delhi
Shukla ,M.C., Grewal, T.S. and , Gupta S.C., Corporate Accounting, Sultan Chand
And Co.,Delhi.
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5t Semester - BCOM24502  Indian Economy

|
Internal 40 L |T (P |
Marks
External 60 : 4 0 0
Marks
 Total Marks | 100 Credits | 4

Course Objective: The purpose of this course is to familiarize the students with various aspects]
of Indian economy. It also aims to develop a perspective on the different problems and
approaches to economic planning and development in India.

Course Outcomes: After studying the course, students will be able to: \

CO1 | Explain the nature, structure, and key features of the Indian economy along with the |
concept of economic development and growth.

CO2 | Analyze demographic features and major economic problems such as poverty.
unemployment, inflation, and inequality, along with the impact of employment and |
income distribution.

CO3 | Evaluate sectoral composition and policies related to agriculture, industry, MSMEs. and
the public sector in India. |

CO4 | Analyze policy making, economic forecasting, and governance in the Indian economy._ 5

COS | Analyze financial relations, globalization, and India’s foreign trade including balance of

payments.
CO6 | Evaluate export promotion strategies, import substitution policies, and India’s role in
WTO. i |
Unit Content =5 [}

Concept of Indian Economy: Nature and Structure of Indian Economy, Basic | CO1 |
Features and Problems of Indian Economy. Concept of FEconomic
I | Development: Difference between Economic Growth and Economic
Development. Role of Artificial Intelligence Al in Economic Development and |
Growth.

Demographic: Features of Indian Population. Hurdles created by Population | CO2
Explosion in India. Effects of Population Explosion. Problems of Poverty,
Unemployment, Inflation, income inequality, Black money in India. Impact of Al
on Employment, Income Distribution, and Economic Inequality.

Il

Sectoral composition of Indian Economy: Issues in Agriculture sector in India, | CO3 |
land reforms Green Revolution and agriculture policies of India, Industrial !
development, MSMESs and cottage industries, Industrial Policy, Public sector in
India.

11

Concept of Economic Planning: Nature and Features of Economic Planning, | CO4
Objectives of Indian Planning. Planning commission v/s NITI Aayog, Monetary
Policy and Fiscal Policy in India, Use of Al in Policy Making, Economic
Forecasting, and Governance.

v

Centre State Finance Relations, Finance commission in India. Liberalisation, | COS
Privatisation and Globalisation. Impact of Globalization on Indian Economy.
India’s Foreign Trade- Value, Composition and Direction, Balance of Trade Vs.
Balance of Payments. Disequilibrium in Balance of Payments.

& % ¢
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Export Promotion: Need for Export Promotion in India, Role of Government in COo6
Export Promotion. Obstacles in Export Promotion. Suggestions for Export

L Promotion. Import Substitution-Suggestions to Improve Import Substitution.
WTO and India.
References:

Shukla,M.B., Taxmann Publications, New Delhi.

Jain,T.R.,Trehan, Mukesh and Trehan,Ranju, “Indian Economy” VK Global
Publications Pvt.Ltd., New Delhi.

Dutt Rudder and K.P.M Sunderam (2001): Indian Economy, S Chand & Co.
[.td. New Delhi.

Mishra S.K & V.K Puri (2001) “Indian Economy and —Its development
experience”, Himalaya Publishing House.
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52!1

Semester

. DCOMads0s. . EhScmniceee

Internal 40 L T P
Marks

External | 60 4 0 |0
Marks

Total 100 Credits | 4
Marks |

iCourse Objective: The course aims to provide an understanding of e-commerce concepts, |
evolution, and the role of the digital economy. It introduces various e-commerce and revenue
models, emerging trends, and digital strategies. The course also covers internet infrastructure, e-
- commerce platform development, security issues, and payment systems. Further, it develops |
insights into online consumer behavior and digital marketing strategies, and highlights the role of
social commerce and influencer marketing in modern e-commerce.

Course Outcomes: After studying the course, students will be able to:

CO1

Describe the concept, scope, evolution, and digital transformation of e-commerce in the
modern digital economy. 4

co2

Apply different e-commerce business and revenue models to solve digital business problems |
and improve customer experience.

Cco3

Analyze the impact of internet technologies, web infrastructure, cloud computing, and big
data on e-commerce business strategies and operations.

CO4

Evaluate the effectiveness of e-commerce website development processes, electronic
payment systems, and security measures in protecting online transactions. [

' CO5

: 7 . - s < |
Analyze online consumer behavior and assess the effectiveness of digital marketing |
strategies used in B2C and B2B e-commerce environments. e

CO6

Evaluate the role of social commerce, online communities, influencer marketing, and
emerging technologies in shaping future e-commerce practices.

Unit

Content CcO

Introduction to E-Commerce: Concept, scope, and evolution of e-commerce: | COIl
digital revolution and organizing themes; transition from traditional to digital
business; introduction to Al in e-commerce and its role in transforming the digital
economy. l

11

E-Commerce Business Models: B2C, B2B, C2C, and D2C models; revenue | CO2
models (subscription, freemium, marketplace); emerging e-commerce trends; Al-
enabled strategies such as personalized recommendations, dynamic pricing, and
customer segmentation.

[

Internet & Web Infrastructure: Internet and World Wide Web concepts; | CO3
technology and architecture; impact on business strategy, structure, and processes;
future infrastructure (Internet II); role of Al, cloud computing, and big data in
enhancing e-commerce systems.

Y

E-Commerce Platforms & Security: Steps in building e-commerce websites; | CO4
security environment and threats (hacking, phishing); technology solutions
(encryption, SSL); payment systems and e-billing.

Consumer Behaviour & E-Marketing: Online consumer behavior and digital | COS5
marketing concepts; B2C and B2B marketing strategies; e-tailing and service
sectors (banking, travel, careers).
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Social Commerce & Emerging Trends: Social networks, online communities, | CO6
l Vi \ portals, and auctions; social commerce and influencer marketing.

’Tleferences:

' Kenneth ¢. Laudon. e-commerce : Business, technology, society, 4th edition, pearson
S. J. Joseph, e-commerce: An indian perspective, phi
Ravi kalakota, andrew winston , Frontiers of electronic commerce”, pearson education
asia
| E- business by parag kulkarni, sunita jahirabadkar, pradip chande, oxford
| Electronic commerce: A manager's guide by ravi kalakota. andrew b.whinston, pearson

w bW

Proceedings of 17" Meeting of Board of Studies (Offline) 13/05/2026




(Annexure-I)
B.Com (Hons) Syllabus 2024 & onwards

LS”‘ Semester [ BCOM 24504-A Security Analysis & Portfolio Management ]

Internal Marks | 40 L T P
External Marks | 60 4 0 0

| |
_ Total Marks 100 | Creditﬂi‘j

I Course Objective: The course aims to develop understanding of investment concepts, éécuﬁt}
Lmarkets, risk and return analysis, and security evaluation techniques. It also focuses on portfolio
m

anagement, asset allocation, and investment decision-making using models like CAPM.

Course Outcomes: After studying the course, students will be able to: j

CO1 | Apply the fundamental concepts and processes of investment management to evaluate the |
functioning of security markets and market indices. ,‘

Analyze various methods of return calculation and different categories of investment risk to

| assess the total risk associated with securities.

J‘ CO3 | Apply technical and fundamental analysis techniques to examine market efficiency and evaluate

L the valuation of securities.

CO4 | Analyze portfolio return and risk using the Markowitz Model and evaluate optimal portfolio
selection strategies.

COS | Apply portfolio management strategies and asset allocation techniques to make investmem
decisions based on investor requirements and financial objectives,

CO6 | Apply the Capital Asset Pricing Model (CAPM) to estimate expected returns, analyze the |
efficient frontier and its assumptions, and evaluate whether securities are overvalued or‘
L undervalued. B |

cO2

Unit | Content «LAC_Ok—]
Concept of Investment: Objectives — Investment Vs Speculation - Security | CO1 |
Investment Vs Non-Security Forms of Investment — Investment Process - | /
Sources of Investment Information —Security Markets — Primary and Secondary |

— Market Indices.
Return and Risk: Meaning and Measurement of Security Returns — Types of
Lll Security Risks — Systematic Vs Non-systematic Risk — Measurement of Total
Risk.

Technical Analysis: Concept and Tools of Technical Analysis — Technical | CO3
Analysis Vs Fundamental Analysis — Efficient Market Hypothesis — Concept and
IIT | Forms of Market Efficiency. Fundamental Analysis of Stocks: Economy,
Industry and Company Analysis, Intrinsic Value —Approach to Valuation of
Bonds, Preference Shares and Equity Shares.

Portfolio analysis: portfolio risk and return, Markowitz portfolio model: risk | CO4
IV | and return asset portfolios, concept of efficient frontier & optimum portfolio. j
concept of beta, systematic and unsystematic risk. | ‘
Portfolio management services: Passive — Index funds, systematic investment | CO3
V| plans. Active — market timing, style investing. Asset allocation: Asset allocation ’
pyramid, investor life cycle approach.

Asset Pricing Models: Capital asset pricing model (CAPM): Efficient frontier CO6
with a combination of risky and risk-free assets. Assumptions of single period
classical CAPM model. Expected return, required return. overvalued and

undervalued assets as per CAPM.
% &"&

VI
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References:

Reilly, F. K. & Brown, K.C. (2012) Analysis of Investments and Management of Portfolios.
(12th edition), Cengage India Pvt. Ltd.

Singh. Rohini (2017): Security Analysis and Portfolio Management, (2nd Edition). Excel
Books.

Pearson Education.

Pearson Education.

Fischer. D.E. & Jordan, R.J. (2006) Security Analysis & Portfolio Management, (6th edition).

Ranganathan. M.. & Madhumathi, R. (2006). Investment Analysis and Portfolio Management.
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5%  Semester - BCOM24504-B  Banking Laws and Services i :
Internal Marks | 40 L ‘T \ P }
External Marks | 60 B V 4 | 0 ’rO .‘

|

 Total Marks 100 Credits | 4 |

Course Objective: The main objective of this module is to make the student aware about the |
various laws applicable to banks and the various practices prevalent in the banking industry and

creating a base for advanced level study of the Banking laws and practices. : N

i Course Outcomes: After studying the course, students will be able to:

CO1

To understand the History and structure of banking system.

CO2

To study about the functioning of RBI in different banking instituition.

CO3

To study the different concepts like banking regualation act, NPA and Basel
framework. |

CO4

To understand Banker Customer Relationship and their Roles & Responsibilities.

CcoOs5

To study about the various banking services under the negotiable instrument act.

- CO6

To understand the fund based, non -fund based and other specialized banking services

1 Unit

Content ; [ co

Origin and evolution of Indian Banking, Banking system and structure in | COI
India: Types of banks viz., Commercial Banks, Small Finance Banks Payments |
Banks, Co-operative Banks, public sector banks, private sector banks, foreign
banks and Regional Rural Banks (RRB). Role of Reserve Bank as regulator of
banking system; Changes in the role and functions of commercial Banks

11

Regulatory and Compliance Framework: Reserve Bank of India act, 1934- its | CO2
incorporation, central banking functions provisions relating to Non-banking
institution, receiving deposits and financial institutions, penalties. Role and
functions of RBI- Credit control Techniques.

I11

Banking Regulation Act, 1949- Definitions, business of banking companies, | CO3
suspension of business and winding up of banking companies, provisions relating
to certain operations of banking companies.

NPA and Securitization: NPAs, NPA categories, Provisioning norms,
SARAFAESI Act. Basel Framework: Bank for International Settlements (BIS).
Basel Accords. ‘

v

Banker Customer Relationship and their Roles & Responsibilities: Banker — | CO4
Customer relations; Types of relationship between banker and customer, Bankers
obligations to customers, Right of lien, set off, appropriation, Provisions of
Negotiable Instrument Act, 1881 — Bankers legal duty of disclosure and related
matters

Banking Services: Payment and Collection of cheques- Duties and | CO5
responsibilities of paying and collecting banker, Protection available to paying
and collecting banker under Negotiable Instrument Act. Security Creation: Pledge,
Hypothecation, Mortgage, Assignment.

VI

Other Banking Services: Fund based services, Non fund based services, Money | CO6
remittance services, banking channels, Digital and modern banking, Specialized
banking services — Agriculture and rural banking, NRI Banking, Risk and
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compliance services -Fraud detection and prevention, Regulatory compliance for
customers and businesses, Credit scoring and risk assessment. Financial inclusion.

' References:

L
2.
3.

wn

Startup India Leaning Program by Start Up India available at www.startupindia.gov.in
Entrepreneurship, Rajeev Roy, Oxford University Press

Entrepreneurship: Successfully Launching New Ventures by R. Duane Ireland Bruce R.
Barringer, Pearson Publishing

Family Business Management by Rajiv Agarwal, Sage Publishing

Anish Tiwari, “Mapping the Startup Ecosystem in India”, Economic & Political Weekly.
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5"Semester | BCOM24505  Seminar on Summer Training Report
Internal 50 L T [p
Marks

External 0 0 0 0
Marks

Total Marks 50 Credits 4

Guidelines for Summer Training Report

Summer Training Project Report on

“"PROJECTTITLE"

In partial fulfillment of the
requirement for the award of
degree of

Bachelor’s of Commerce (B.COM) (Hons)

Submitted by Supervisor
Name of the Student Name (Company Guide)
University Roll no. Designation

Logo of the Institute
DEPARTMENT OF MANAGEMENT STUDIES
NAME OF THE INSTITUTE

X Qo v
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CERTIFICATE (On a Separate Page)

*Certificate of Summer Training from Company shall be attached herewith.

STUDENT DECLARATION (On a Separate Page)

I (Student Name)”, hereby declare that | have
undergone my summer training at * (Company Name)” from _(start date)
to _(end date). | have completed a research project tilted *
(Project Title)” under the guidance of Mr. /. Ms.
(Name of Supervisor at Company).

Further | hereby confirm that the work presented herein is genuine and original and has
not been published elsewhere.

(Student name and Signature)

FACULTY DECLARATION (On a Separate Page)

[ hereby declare that the student Mr. / Ms. of B.COM
has undergone his/her summer training  under my periodic ~ guidance
on the Project titled *__(Project Title)”.

Further I hereby declare that the student was periodically in touch with me during his/her
training period and the work done by student is genuine & original.

(Signature of Supervisor)

b
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ACKNOWLEDGEMENT (On a Separate Page)

*Acknowledge the support and guidance provided to you by various persons during your Summer

Training
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General Guidelines for Layout and format

Paper Size must be A4 and margins should be maintained on all pages as follows:
Left margin =
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. Preliminary pages should be numbered: i., ii., iii, iv, v, vi, etc. A page number

should not be shown on the inside title page even though it is counted as i.
5. Page number should be placed at the

bottom- center of page. Imp Note:

I. Students are required to prepare two Hard Bound copies of their Summer Training
report to be submitted within 10 days of commencement of 3" Semester

2. Questionnaires in original to be retained by the students for the final presentation.

Guidelines on Faculty Guide-Student Interaction
I. The Student is required to be in constant touch with their Faculty Guide through

email, telephone, personal interactions etc.

o

It is mandatory for the student to provide a weekly progress report to their

Faculty Guides for each week of their summer training,.

3. The Topic for the Summer Training should be chosen in consultation with their
Faculty guide and after their due approval.

4. Same topics having any sort of duplicacy shall not be acceptable.

5. Institute will be conducting surprise visits of the organization where the Student is

undergoing summer training from time to time and any students found to be

irregular / not attending their summer training then the summer training Project

report of the said student shall stand cancelled.

Preparing References/Bibliography
While preparing the Bibliography, in case of website as a source, ensure that the date
and the timing of accessing the website is mentioned along with.
While preparing bibliography student must adopt the following method:
Article in a Magazine
Henry, W. A 111. (1990, April 9). Making the grade in today's schools.7ime, /35,28-31.

Article in a Newspaper
| Unlike other periodicals, p. or pp. precedes page numbers for a newspaper reference in
APA style. Single pages take p., e.g.., p. B2; multiple pages take pp., e.g.., pp. B2, B4
or pp. Cl1, C3-C4.

Schultz, S. (2005. December 28). Calls made to strengthen state energy policies. The Country
| Today, pp. 1A, 2A.

Basic Format for Books

| Author, A. A. (Year of publication).Title of work: Capital letter also for subtitle. Location:
Publisher.
Note: For "Location," you should always list the city, but you should also include the state if
the city is unfamiliar or if the city could be confused with one in another state.

publication.

Calfee, R. C., & Valencia, R. R. (1991).4PA guide%&zring manuscripts for journal
Washington, DC: American Psychological Association. w[?
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Government Document

National Institute of Mental Health.(1990). Clinical training in serious mental illness
(DHHS Publication No. ADM 90-1679). Washington, DC: U.S. Government Printing
Office. .

Report From a Private Organization
American Psychiatric Association. (2000). Practice guidelines for the treatment of patients
with eating disorders (2nd ed.). Washington, D.C.: Author.

Conference Proceedings

Schnase. J.L., &Cunnius, E.L. (Eds.). (1995). Proceedings from CSCL '95: The First
International Conference on Computer Support for Collaborative Learning. Mahwah,
NJ: Erlbaum.

Article From an Online Periodical
Author. A. A., & Author, B. B. (Date of publication).Title of article.Title of Online Periodical,
volume number(issue number if available). Retrieved month day, year, (if necessary) from

http://www.someaddress.com/full/url/

Bernstein, M. (2002).10 tips on writing the living Web.4 List Apart: For People Who Make

Websites, 149.
Retrieved May 2, 2006, from http://www .alistapart.com/articles/writeliving

Online Newspaper Article
Author, A. A. (Year, Month Day).Title of article.7itle of Newspaper. Retrieved
http://www.someaddress.com/full/url/

Parker-Pope, T. (2008, May 6). Psychiatry handbook linked to drug industry. The New York
Times.
Retrieved from http://www.nytimes.com
Electronic Books
De Huff, E.W. Taytay’s tales: Traditional Pueblo Indian tales. Retrieved from
http:/digital.library.upenn.eduw/women/dehuff/taytay/taytay.html

Davis. J. Familiar birdsongs of the Northwest. Available from
http://www.powells.com/cgi-bin/biblio?inkey=1-
0780931686108-0

Online Encyclopedias and Dictionaries
Feminism.(n.d.)In Encyclopeedia Britannica online. Retrieved March 16,2008, from http://
www,britannica.com

WA
X
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| 6 - Seitdkter BCOM 24601 Industrial Relations and Labour Law
‘Sr Internal Marks | 40 L T P
External Marks | 60 4 0o | o 1|
Total Marks 100 Credits 4

Course Objective: To provide an idea and exposure to the industrial relations and various labour |
laws applicable to industries in India and to acquaint the students with ways to compute the
emoluments and compensation payable to workers.

Course Outcomes: After studying the course, students will be able to:

| | €Ol
| 02

' Describe fundamental concepts and nature of Industrial Relations.
To understand the nature and role of trade unions for workers and industries. ]

co3

To study the relevance of collective bargaining and its impact on employee-management
| ;
| relations.

| CO4

| To understand industrial disputes and ways to resolve them

COs5

To apply various industrial legislations in business.

CO6

To understand the provisions of various Payment Act.

Unit

Content 7 | co

l
Industrial Relations- Concept, Definition and Importance, Factors affecting | CO1 |
industrial relations. Approaches to industrial relations, Impact of Technology on r
industrial relation.

11

Nature of Trade Unions, Trade Union movement in India, benefits of trade Unions | CO2
for workers, Problems of Trade Unions & Remedies. Quality Circles, Benefits and
Problems of Quality Circles.

Collective Bargaining- Concept of Collective Bargaining. Prerequisites for | CO3
collective bargaining, the collective bargaining process, Principles of Collective
Bargaining, Collective Bargaining and Labour Management Co-Operation in India,
Conditions for the success of collective bargaining. Grievance Management —
causes of grievance — effects of grievance, Negotiation and Collective Settlements.
Grievance redressal procedure.

v

Industrial Conflicts- Meaning & Causes and Types, Strikes & Lockouts, | CO4
Machinery for resolving Industrial Disputes under Law. Meaning of workers
participation in management, concepts and objectives of workers participation in
management, growth and development of workers participation in management,
types of workers participation in management.

Emergence and Objectives of Labour Laws and their socio-economic environment, | COS3
Industrial Disputes Act, Industrial Relations and Technological Change. The law

t
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relating to working conditions-The law relating to factories.

Payment of wages Act, Payment of Bonus Act, ESI Act, Payment of Gratuity Act, | CO6

L]

o Minimum Wage Act, PF Act. Workmen’s Compensation Act

' References: j
I. Startup India Leaning Program by Start Up India available at www.startupindia.gov.in
2. Entrepreneurship, Rajeev Roy, Oxford University Press
3. Entrepreneurship: Successfully Launching New Ventures by R. Duane Ireland Bruce R.

Barringer, Pearson Publishing

4. Family Business Management by Rajiv Agarwal, Sage Publishing |
5. Anish Tiwari, “Mapping the Startup Ecosystem in India”, Economic & Political Weekly. |

o b W
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[L' 6" Semester | BCOM 24602  Operation Research W
Jnternal Marks | 40 f L j T J P ‘I
External { 60 ] 5 0] o0 |

~ Marks J I N L
Jomladks (100 e S—— ey S G

Course Objective: This course aims at providing fundamental knowledge and exposure to the concepts,
' theories and practices in use of quantitative techniques for optimum decision making and to facilitate the
students in appreciating need/significance and applications of various techniques of operation research in

_decision making.

' Course Outcomes: After studying the course, students will be able to:

ety

CO1 | Understand the concept, approaches, and applications of operations research and analyze the |

i transportation problem and linear programming program.

| S

. €CO2 | lllustrate the methods of assignment problems and probabilistic models of business.

—

SE]
CO3 | Explain the methods of game theory and dynamic programming to solve business problems. |

| activities.

CO4 | Enunciate the techniques of queuing theory and network analysis to schedule business/project }

—

.~ €CO5 | Understand the techniques of replacement theory.

|

CO6 | Describe the concept of Inventory control to solve business problems.

=

. Unit | Content

" Introduction: Introduction to Operations Research: Basics definition. scope,

| objectives, phases, models and limitations of Operations Research. Deterministic

‘ I Models: Formulation of Linear Programming Problem, Graphical solution of LPP,

Simplex Method, Artificial variables, Big-M method, Transportation Problem:

5 Formulation, solution, unbalanced Transportation problem. Finding basic feasible

/ solutions, Optimality tests,Al and Optimization — Role of Al in solving complex
OR problems beyond classical methods.

CO
COI#

Assignment Model: Formulation, Hungarian method for optimal solution, Solving
I unbalanced problem, Travelling salesman problem. Probabilistic Models: Decision
making under uncertainty: Maximum and minimum models; Introduction to decision
tree.

co2 |

Dynamic Programming: Introduction to deterministic and probabilistic dynamic
n | programming, Solution of simple problems. Game theory: Solution of simple two-
] person zero-sum games: Examples of simple competitive situation.

CO3

Queuing theory: Types of queuing situation, Queuing models with Poisson's input
v and exponential service, their application to simple situations. Network Models:
PERT & CPM, Introduction, analysis of time bound project situations, construction of
networks, identification of critical path, slack and float, crashing of network for cost
reduction. ‘

—

CO4

|V | Replacement Models: Replacement of Items that deteriorate whose maintenance
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costs increase with time without change in the money value. Replacement of items
| that fail suddenly: individual replacement policy, group replacement policy.

Inventory Models: Inventory costs. Models with deterministic demand model (a)
demand rate uniform and production rate infinite, model (b) demand rate non uniform

CO6

v and production rate infinite, model (c¢) demand rate uniform and production rate
finite.
| References:
[ e  Wagner. HM. Principles of Operations Research: Prentice Hall.
¢ Gupta, PK and Hira, DS, Operations Research, S. Chand & Co.
e Taha, Introduction to Operation Research; Pearson.
e Hiller, F.S. and Libermann, G.I. Introduction to Operation Research; Holden Ray.
¢ Sharma, J.K. Operations Research Theory & Applications; Macmillan India Ltd.
e Sharma J.K. Operations Research, Problems and Solutions; Macmillan India Ltd.

o W
X
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6" Semester | - BCOM 24603 Goods & Services Tax
Internal 40 L | T P
Marks |
External 60 4 10| 0 |
Marks ‘ l
Total Marks | 100 Credits | 4 |

| Course Objective-This course aims to provide an understanding of the GST framework, including its |

structure, registration, supply, ITC, and tax computation, while developing practical skills in compliance,

documentation, and return filing. It also introduces the use of Al tools to improve efficiency in GST

processes and adapt to modern taxation systems.
" Course Outcomes: After studying the course, students will be able to: }

CO1 | Explain the fundamental framework of GST, including its concept, objecﬁ@éé_ structure
(CGST, SGST, IGST, UTGST), role of the GST Council, and basic provisions relating to
levy, collection, and composition scheme.

CO2 | Understand and apply the procedures for GST registration, amendment, and cancellation, |
and analyze the concept of supply including composite, mixed, inter-state. and intra-state
supply. |

CO3 | Evaluate the provisions relating to time of supply, place of supply. value of sup;ﬂriyv. and |
apply rules governing Input Tax Credit (ITC) with conditions and restrictions.

CO4 | Demonstrate knowledge of GST documentation including tax invoices, credit and debit notes. e-way

* bill system, and analyze the applicability of reverse charge mechanism.
r(‘()< Compute GST liability and understand procedures for payment. TDS, TCS, and return
filing.

CO6 | Develop practical understanding of the GST portal, GST ecosystem, role of GST Suvidha
Providers (GSPs), and processes related to uploading invoices and compliance
requirements.

 Unit Content B T CcO
GST Framework & Basics- Concept, objectives, and features, Constitutional | CO1
I framework of GST Structure;: CGST, SGST, IGST, UTGST, GST Council: Role
and functions, Levy and collection of GST, Composition Scheme.
Registration & Supply Under GST- Application of Al in registration, Procedure, | CO2
II | amendment, cancellation, Types of registration Concept of Supply: Meaning and
scope, Composite and Mixed Supply, Inter-state and Intra-state supply.
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Time, Place, ITC - Time of Supply, Place of Supply, Value of Supply, Input Tax | CO3
I | Credit (ITC): Conditions and restrictions. Computation & Verification of ITC using
Digital Al ]
v Documentation- Tax Invoice, Credit Note, Debit Note, E-Way Bill system, Reverse | CO4
Charge Mechanism, Use of Al to create E-way Bills and E-Invoices
Payment, Returns- Computation of GST liability, Payment of GST (methods & | COS
V| procedures), TDS and TCS under GST, GST Returns: Basic concepts, Role Al for
Return filing and Tax Computation.
_—VI GST Portal- Introduction, GST Eco-system, GST Suvidha Provider (GSP), | CO6
Uploading. Invoices.
References:

Datey, V. S. (2023). GST Law and Practice. Taxman Publications. New Delhi. Ahuja, G.. &
Gupta, R. (2023). Systematic Approach to GST. Bharat Law House. New Delhi.
Government of India. (2017). The Central Goods and Services Tax Act, 2017. Ministry of
Finance. https://www.cbic.gov.inGST Council. (2023). Role and Functions of GST Council.
https://gstcouncil.gov.in Singhania, V. K., & Singhania, M. (2023). Students' Guide to GST

& Customs Laws. Taxman Publications. Balachandran. V. (2022). Goods and Services Tax. |

Sultan Chand & Sons. New Delhi. GST Portal. (2024). Registration Module User Manual.
https://www.gst.gov.in Datey, V. S. (2023). GST — Time, Place and Value of Supply.
Taxman Publications. New Delhi. Jha, S. M. (2023). Indirect Taxes: GST and Customs. S.
Chand & Company. New Delhi. CBIC. (2024). Input Tax Credit — FAQs and Clarifications.
https://www.cbic.gov.in/resources/htdocs-cbec/gst/itc-fag.pdf, Singhania, V. K. (2022).
GST: Invoicing and Documentation. Taxman Publications. New Delhi. CBIC. (2024). GST
Returns — Filing Procedures and Forms,

|
|
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6t Semester - BCOM 24604  Entrepreneurship Development
T |
Internal Marks I 40 " | L e P '
MR TS IO " LA S A b s
External Marks | 60 + U 0
i \ B
" Total Marks | 100 | Credits 4

" Course Objective: The objective of the course is to make the student understand the concept and
| importance of entrepreneurship and facilitate generation of young entrepreneurs.

' Course Outcomes: After studying the course, students will be able to:

" CO1 | Understand Entrepreneurship and its types
‘L__(:02 Develop understanding basic concepts in the area of entrepreneurship motivation e
CO3 | Analyse the role and importance of entrepreneurship for economic development 23
- CO4 Understanding the stages of the entrepreneurial process and the resources needed for the
successful development of entrepreneurial ventures ‘
' CO5 | Develop and strengthen the entrepreneurial quality, i.e. motivation or need for |
‘ achievement. 4
" CO6 | Analyze environmental set up relating to small industry and small business.
~ Unit | Content | €o |
| I " Entrepreneurial Perspectives: Evolution, Concept of Entrepreneurship, Types of | CcO1 |
‘ Entrepreneurs, Entrepreneurial Competencies, Al modified strategies for Capacity | i
‘  | Building for Entrepreneurs. Entrepreneurial Training Methods = 5 e
| 1 Entrepreneurial Motivations: Models for Entrepreneurial Development, The —CO2
_ process of Entrepreneurial Development. ! |
. " Evaluating Business opportunity: Sources of business ideas and opportunity (Al - C03 |
" III  based) recognition, Guesstimating the market potential of a business idea. } |
i ' Feasibility analysis of the idea. Industry, competition and environment analysis. | |
"New Venture Creation: Introduction, Mobility of Entrepreneurs. Models for | CO4 |
IV | Opportunity Evaluation: Business plans Purpose, Contents, Presenting Business | |
' Plan, Procedure for setting up Enterprises, Central Level - Startup and State level - |
T Hub, Other Institutions initiatives. - ‘ |
! Management of MSMEs: Sick Enterprises Challenges of MSMEs. Preventing | COS
‘ A% Sickness in Enterprises — Specific Management Problems; Industrial Sickness: | t
‘ Industrial Sickness in India — Symptoms, process and Rehabilitation of Sick Units | |
h Development: Concept &amp; need. differences between training and | CO6 |
i, development, Developing Managing Marketing and Growth of Enterprises: | |
| VI

Essential Marketing Mix of Services, Key Success Factors in Service Marketing. |
Cost and Pricing Branding, Al based New Techniques in Marketing, International l |
Trade. ]
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—

References:

I.  Entrepreneurship, Arya Kumar, 4 e, Pearson 2015.

2. The Dynamics of Entrepreneurial Development and Management, Vasant Desai, Himalaya
Publishing House, 2025.

fs.
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6'" Semester - BCOM 24605-A Advanced Financial Management
Internal Marks | 40 L)1 P |
' External Marks = 60 | sl o] o |
" Total Marks ' 100 Crédits

Course Objective: The course aims to develop advanced financial management skills by |
enabling students to formulate financial strategies, evaluate sources of finance, analyze risk and
Creturn, and understand corporate restructuring decisions. It also focuses on ethical and
~ governance issues, advanced investment appraisal techniques including forecasting. business
" valuation using free cash flows, and the legal. financial, and strategic aspects of mergers.

| acquisitions, and corporate reconstruction in the Indian and global business environment.

' ' Course Outcomes: After studying the course, students will be able to:

| CO1 | Apply financial strategy concepts by analyzing ratio analysis, gearing considerations,

; and various sources of finance to support strategic financial decision-making.

including divestment, demergers, buy-outs, and share repurchases.

CO2 | Analyze risk-return relationships and evaluate business re-organization stralegles‘

- CO3 | Examine ethical principles, corporate governance structures, agency relationships, and

social and environmental issues in financial management and reporting.

analysis methods for evaluating investment decisions under uncertainty.

| determining corporate value and investment decisions.

CO4 | Apply advanced investment appraisal techniques including capital rationing and risk |

|
N2 S P |
CO5 | Evaluate business valuation methods and apply free cash flow approaches for

{ including their financing, valuation, and legal aspects in the Indian context.

CO6 | Analyse corporate reconstruction, mergers, acquisitions, and takeover processes

|
|
|
1
\

Unit Content

Financial strategy formulation: Ratio Analysis and Strategy, Gearing
considerations. Role and responsibility of the Senior Financial Adviser
Sources of Finance: Equity, debt, hybrids, lease finance, venture capital,
business angel finance, private equity, asset securitization. Al-enabled
analysis of financing options and funding decisions.

Risk including operational, reputational, political, economic, regulatory and |
fiscal risk, Risk return trade-off. Al-driven market and business trend
Il analysis.

Business re-organisation: Unbundling, Divestment, Spin-offs/demergers,
Sell-offs, Management buy-out (MBO) and buy-in, Share repurchase, Going 1
private

Risk and Return: Identifying Risk and Return, Business Risk and Financial | CO2 |
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111

Ethical and governance issues: Fundamental Principles, Ethical issues in
financial management, Agency Relationship, Transaction Cost Theory,
Governance structures and policies, Social and Environmental Issues,
Purpose and content of an integrated report

co3 |

Iv

Advanced Investment Appraisal: Capital rationing: Single period, Types.
Capital rationing & divisible projects, Capital rationing & indivisible
projects, Capital rationing & Multi-period, Risk and uncertainty in
investment appraisal including sensitivity analysis, use of a risk adjusted |
discount factor, simulation, probability analysis and scenario analysis. Al-
based financial forecasting and budgeting.

CO4

Valuation and the use of free cash flows: Valuations — Introduction,
Market Capitalization, Asset Based Valuations, Using PE ratio, Earnings |
Yield, Dividend Valuation, Discounted Cash flows, Discounted Free cash
flow basis, Free cash flows, Free cash flow to equity.

Vi

Corporate Reconstruction and Re-Organization: Financial reconstruction,
Capital reconstruction schemes. Acquisitions and mergers: Reasons for and
against acquisitions, mergers and divestments (corporate expansion, high
failure rate of acquisitions, synergy and others), Legal and procedural aspect,
process, financing and valuation of mergers & acquisitions, Reverse

Takeovers, Overview of mergers & takeover in India

References:

e Khan M Y & Jain P K, Financial Management: Text and Problems, TMH, New Delhi.
¢ Chandra P., Financial Management Theory & Practice, TMH, New Delhi.

e Pandey |. M., Financial Management, Vikas Publishing House, New Delhi.

¢ Horne V., Fundamentals of Financial Management, Prentice Hall of India.

e Aurora R., Shetty K., and Kale S., Mergers and Acquisitions, Oxford University Press.
® Sudarsanam S., Creating Value from Mergers and Acquisitions, Prentice Hall of India.

b W
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i BCOM 24605-B Risk Management and Insurance

Internal Marks 40 B L i T L P
External Marks | 60 4 | 0 0 |
" Total Marks | 100 T Credis | 4

' Course Objective: The course aims to provide understanding of risk concepts, risk management
processes, and risk handling techniques in corporate and personal contexts. It also covers
identification. evaluation, and control of risk using traditional tools. The course includes
fundamentals of insurance, its principles, types, legal aspects, and applications in insurance
contracts. It further explains the regulatory framework of insurance, including IRDA functions,

| premium computation, and loss assessment.

vs. Hedging; Essentials of Insurance Contracts, Principles of Insurance.

Course Outcomes: After studying the course, students will be able to:
CO1 | Apply the concepts of risk. its types, sources, and degree, along with methods for handling
| and managing risk in decision-making. e
CO2 | Understand and apply the risk management process, objectives, techniques, and cost of risk ‘
in both corporate and individual contexts for effective decision-making.
CO3 | Know the techniques for identification, evaluation, and financing of risk, including safety
audits, loss prevention methods, and risk retention strategies.
CO4 | Describe the basic concepts, principles, and essentials of insurance and insurable risk for
l decision-making.
' CO5 | Discuss the types of insurance and legal aspects of insurance contracts.
CO6 | Understand the regulatory framework of insurance including IRDA functions. premium
computation, and loss assessment. %
Unit Content £0
Concept of Risk: Risk and Uncertainty, Types of Risk, Burden of Risk. Sources of | CO1
I | Risk. Al Methods of handling Risk, Degree of Risk, Al-driven Risk Management
Corporate and Personal Risk Management: Risk Management Process, | CO2
1 Objectives of Risk Management, Risk Management Techniques, Need for a
Rationale for Risk Management in Organizations, Understanding the cost of Risk,
Individual Risk Management and the Cost of Risk.
Identification of Risk: Tools/Techniques for perception of risk; Methods for | CO3
determining the operative causes of peril; Safety audit. Evaluation of Risk: Risk
II1 | Avoidance & Reduction of Risk: Al methods of loss prevention and risk reduction;
Role of surveyors in loss prevention/ risk reduction. Techniques of Risk Financing:
| Retention of risk; Captive insurance companies.
Insurance: Definition and Basic Characteristics of Insurance, Requirements of an | CO4
IV | Insurable Risk, Adverse Selection and Insurance, Insurance vs. Gambling Insurance
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Types of Insurance: Life Insurance, General Insurance: Fire and Motor Insurance. | CO5

Health Insurance, Marine Insurance, Automobile Insurance. Al in Legal Aspects of
Insurance Contract.

VI

Regulatory Framework of Insurance: Role, Power and Functions of IRDA.  CO6
Composition of IRDA, IRDA Act'1999. Control of Malpractices, Negligence,

Computation of Insurance Premium, Loss Assessment and Loss Control, Exclusion
of Perils.

References:

George, E. R., Principles of Risk Management and Insurance, Pearson Education.

Dorfman, M. S., Introduction to Risk Management and Insurance, Pearson

Gupta. P.K, Insurance and Risk Management, Himalaya Publishing House.

Mishra, M. N.. Principles and Practices of Insurance, S. Chand and Sons,

Black, K. and Skipper H.D., Life and Health insurance, Pearson Education ‘
Crane, F.. Insurance Principles and Practices, John Wiley and Sons, New York. \
Vaughan, E. J. and T. Vaughan, Fundamentals of Risk and Insurance, Wiley & Sons |

X
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STUDY SCHEME AND SYLLABUS

5" and 6" Semester

BACHELOR OF BUSINESS
ADMINISTRATION

BBA
For Batch 2024 onwards

Department of Management Studies

Amritsar Group of Colleges, Amritsar
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BBA 24501 | Core Course Strategic 41010 40 60 100 4
13 Management
Core Course Hu.man
BBA 24502 14 Behaviourand | 4 0 0 40 60 100 4
Organization
Skill .
BBASEC Enhancement lmemshlp/.Cap - - 50 - 50 4
24501 C stone Project
ourse 5
Discipline
Specific- (Elective I) 4 0 40 60 100 4
L (Elective I) -
( Discipline
Specific- (Elective I1) 4 0 0 40 60 100 4
(Elective II)
) Discipline r
Specific , ;
Elective Thé‘;:yrs(j_‘[“)d“ 300 0 . i . 0
(Audit
Course-I) ( L
L TOTAL 19010 210 240 j 450 ‘ 20
ELECTIVE - SUBJECTS FOR SPECIALIZATION IN MARKETING
BBA 24511 | (Elective) | Consumer 4100 40 o , 100 ’ .
Behaviour
Integrated 41070 40 60 00 | 4
BBA 24512 | (Elective II) Marketing
Communication -
Theory 3 0 0 - - - 0
BBA 24513 | (Audit Digital Marketing
Course-I) -
ELECTIVE - SUBJECTS FOR SPECIALIZATION IN FINANCE
EBA 24521 | (Elective 1) | Bankingand oo e 60 100 ’ !
Insurance
Investment 4 0 0 40 60 100 4
. Analysis &
BBA 24522 | (Elective I1) Portfolio
Management -
Theory 3 0 0 - - - ] 0
BBA 24523 | (Audit Financial Analytics }
L - ACourseny | N ‘ %lw 1
b i

Proceedings of 17t Meeting of Board of Studies (Offline) 13/05/2026

X



(Annexure-I1)
BBA Syllabus 2024 & onwards

{ ELECTIVE - SUBJECTS FOR SPECIALIZATION IN HUMAN RESOURCE
o MANAGEMENT
|
| —
i 6 00 | 4
| ' BBA 24531 | (Elective ) | Taining & S A B 0 | ]
“ | ' Development J
400 4 60 100 | 4
] BBA 24532 | (Elective II) EEMSS Culture <L j
B
l Theory cperns - s 3 0 0 - - - 0 |
| BBA 24533 | (Audit ;L"'a(’)" zﬁ'i'zd't?f i | |
| Course-1) ©org gl ___L,_,, |
|

*Major Research project 1o be initiated in 5"

Sem and shall be evaluated in 6" Sem as per the
prescribed guidelines and evaluation criteriq,

r

(oo
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Sixth Semester

(Annexure-11)

BBA Syllabus 2024 & onwards

Core Co
BBA 24601 | 1o oo | Project 4 40 | 60 | 100 4
Management
Core Course =
BBA 24602 16 Business Taxation 4 40 60 100 4 \
BBASLC Skl Corporate Law and "
Enhancement | ~O'P 2 40 60 100 2
24601 Governance
Course 6
Skill Major Project '
HMBASEL Enhancement | [Initiated in 5™ - - 100 100 4 ;‘
24602
Course 7 Semester] o |
Discipline i
Specific- (Elective I11) 4 40 60 100 4
(Elective 111) |
Discipline
Specific- (Elective 1V) 4 40 60 100 4
(Elective IV)
Discipline
Specific .
Elective ggiorg ESUd]t 3 . - R 0
(Audit e
Course-II)
TOTAL 21 200 400 600 22
[
ELECTIVE - SUBJECTS FOR SPECIALIZATION IN MARKETING
[ —
i i 4 0 0 40 60 100 4
BBA 24611 | (Elective 11 | Marketing of |
Services |
Logistics and 4 0 0 40 60 100 4 e
BBA 24612 | (Elective IV) | Supply- Chain
Management
Theory 300 . . . 0o |
BBA 24613 | (Audit Neuro Marketing |
| Course-I1) ]
ELECTIVE - SUBJECTS FOR SPECIALIZATION IN FINANCE
i 4 0 0 40 60 100 4
BBA 24621 flEll)ectlve Financial Planning ]
. : 4100 40 60 100 | 4 |
BBA 24622 E\E/I)CCIWC Direct Taxation ‘
Theory . 300 0 . - - 0 |
BBA 24623 | (Audit SFrateglc Corporate
Finance
Tk . Course-II) N
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ELECTIVE — SUBJECTS FOR SPECIALIZATION IN HUMAN RESOURCE

MANAGEMENT
BBA ; Industrial Relations 0 40 60 100 4
24631 (Elective I11) and Labour Law
Change 0 40 60 100 4
BBA . Management and
24632 {Eleetve 1Y) Organizational
- - Development R
: . . |
BBA The".ry Coaching & ¢ 0
24633 g Mentoring J
Course-11)
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5" Semester | S T BEA 20T
' STRATEGIC MANAGEMENT
Internal 40 L T | P
Marks
External 60 4 0 0
Marks
Total Marks | 100 Credits 4

Course Objective: This course aims to enhance the students’ ability to do the job of a general
manager responsible for strategic performance, specifically, to integrate the different functional
areas of business (e.g. accounting, finance, human resources, information systems, marketing.
operations management, etc.) into a cohesive whole.

Course Outcomes: After studying the course, students will be able to:

CO1

co2

Explain the concept, significance, and process of strategic management, including
levels, decision-making approaches, strategic intent, and the role of governance. cthics.

| and social responsibility in organizational success.

Analyze the external environment through environmental appraisal frameworks.

COo3

Evaluate industry, competitive, and internal environments using strategic analysis tools. |

CO4

Explain and apply business and corporate strategy formulation, including generic
strategies, functional linkages, diversification, strategic alliances, and international

expansion approaches.

| CO5

Explain and evaluate growth, stability, and renewal strategies-including expansmn ]
modes, retrenchment, turnaround, and the fundamentals of mergers and acquisitions-in

strategic management.

Analyze strategy implementation and evaluation processes, including structural,

functional, and behavioral aspects, leadership and governance.

Content

Strategy-Concept, Relevance, Role and Benefits; Importance of Strategic
Management; Strategic Management Process, Levels of Strategy: Approaches to
Strategic Decision Making; Strategic Intent-Vision, Mission, Goals and
Objectives; Strategy and Corporate Governance, Social Responsibility and
Ethics in Strategic Management.

€O

COl

11

Strategic Analysis-Environmental appraisal- Scanning the Environment.
Technological, Social, Cultural, Demographic, Political, Legal, Evaluating
Company’s External Environment: Components of External Environment:
Analysis of the general environment; Nature, Characteristics, Types and
Approaches of External environment, Key External Forces. Basic understanding
of Artificial Intelligence and its role in strategic analysis.

cO2

111

Industry Analysis-Analysis of the competitive environment: Analysis of the
Internal environment: Strategic capability, Nature, Characteristics, Types and
Approaches to internal environment; Value chain analysis, Experience Curve,
SWOT analysis, BCG Matrix, GE- Cell Matrix. Role of Al in Industry Analysis

| v

Strategy Formulation- Business Strategy Formulation: Generic strategies:
Functional areas and link between business strategy and functional strategy:
Corporate Strategy Formulation: Creating value and diversification; Strategic
alliances; International expansion strategies.

- CO4

|
L
|
v

Strategies of Growth- Introduction to, stability and renewal. types of growth
strategies  concentrated - growth,  product  development,  integration,

CO5
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diversification, international expansion (multi domestic approach, franchising. [
licensing and joint ventures); Types of renewal strategies retrenchment and
turnaround. Strategic fundamentals of merger & acquisitions

Strategy Implementation and Control-Structural Implementation; Functional
and Operational Implementation; Behavioural Implementation. Role of Al in
strategy implementation and control.

VI Strategy Evaluation and Control - Strategic leadership; Strategic control and | CO6
corporate governance; Issues in Strategy Implementation; Creating effective
organizational designs; Strategy and society; Managing innovation and fostering
corporate entrepreneurship; Integration of Functional Plans and Policies.

References:

1. Arthur A Thompson, Margaret A Peteraf, John E Gamble, AJ Strickland III, Thomas
Joseph (2021). Crafting and Executing Strategy: The Quest for Competitive Advantage:
Concepts & Cases, 22nd Edition, McGraw Hill.

2. Krishna G. Palepu, Tarun Khanna. (2010). Winning in Emerging Markets: A Roadmap for
Strategy and Execution, Harvard Business Press.

3. Porter, M.E., Competitive Advantage: Creating and Sustaining Superior Performance, Free

Press, New York.

Pankaj Ghemawat, “Strategy and the Business Landscape™ Pearson Education

S. Porter, M. E. (1989). From competitive advantage to corporate strategy (pp. 234- 255).
Macmillan Education UK.

-

{op~ ) W
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i - BBA 24502

s HUMAN BEHAVIOUR AND ORGANIZATION

Internal 40 L
Marks

External 60 4
Marks

1 Total Marks | 100 Credits

| dynamic workplace environments.

Course Objective: This course aims to develop understanding of human behavior in
organizations, covering individual behavior, motivation, group dynamics. and
management. It also focuses on leadership theories, power, and organizational culture.
enabling students to manage individuals and teams effectively and adapt to diverse and

team ‘

=

Course Outcomes: After studying the course, students will be able to:

organizations.

CO1 | Apply foundational concepts of organizational behavior, analyze key factors 1‘
influencing human behavior, and evaluate the effectiveness of different OB models in |

decision-making.

CO2 | Apply theories of personality, perception, learning, and values. analyze individual |
differences in behavior, and evaluate their impact on employee performance and

|

‘enhancing employee motivation.

economy settings.

CO3 | Apply classical and contemporary motivation theories, analyze motivational practices
in organizations, and evaluate the relevance of Indian philosophical approaches in

CO4 | Apply concepts of group development and teamwork, analyze group dynam:cs and \
conflicts, and evaluate the effectiveness of teams in traditional, virtual. and Elg‘

approaches for managing diverse teams.

and evaluate the role of leadership in shaping organizational culture.

CO5 | Apply leadership theories and diversity management practices, analyze the impact 01-1
leadership on emp]oyee engagement and organizational justice, and evaluate leadership |

CO6 Apply leadership styles and power dynamics, analyze cultural differences in leadershlp

1

Unit Content

co_

Introduction to Human Behaviour and Organization: Meaning,
importance, and historical development of organizational behavior: Factors
influencing organizational behavior; Contributing disciplines of OB; OB
models.

COl

Individual Behaviour: Foundations of Individual Behavior; Personality-
Determinants of personality, Type A and B, Big Five personality types, stages
of personality development: Attitude - components. job-related attitudes:

terminal values and instrumental values. Human-Al interaction at the
workplace.

Il | Learning- concept. theories, and reinforcement; Perception - concept.
perceptual process. factors influencing perception; Values - concept and types: |

CO2

Motivation: Concept, importance, and theories of motivation- Early Theories
of motivation (Need Hierarchy. Theory X and Theory Y. Two Factors

m Goal-setting Theory, Reinforcement Theory, Self efficacy Theory); Swami

Vivekanand's principles and approach to citizenship behavior ; Swami
Vivekanand’s approach to personality development; Pandit Deendayal

Theory); Contemporary Theories of motivation (Self-Determination Theory.
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Upadhyaya approach to Integral humanism. .

v

Groups and Work Teams: Concept: Five Stage model of group
development; Groupthink and shift: Indian perspective on group norms.
Group; Teams. Theoretical Frameworks and models of Teams. Types of | CO4

teams; Creating team players from individual building. Individual & Group | |
conflict; e-teams; Managing Virtual teams: Managing teams in the Gig | "
economy. [

Teams: Managing Diverse Teams: Diversity, Equity & Inclusion:
Organizational Justice, types of organizational justice; Influence of Al on team

]

COs |

|
collaboration. Leadership: Concept: Trait theories: Behavioral theories (Ohio | |

V land Michigan studies): Contingency theories, Authentic leadership: | f
Mentoring,  self-leadership; Inspirational Approaches (transformational,
charismatic); Nurturant Task Leader; Servant Leadership.

Leadership Style and Power: Comparison of Indian leadership styles with r CO6

VI | other countries. Bases of Power: Elements of organization Culture: Leadership

|| & organizational culture: Cultural differences in Leadership. ’__% e
References: |
1. Robbins, Stephen - Organizational Behaviour Prentice Hall of India Ltd.. New Delhi.

2,
3.
4

5.

Prasad, L.M-Organizational Theory Behaviour-Sultan Chand &Sons, New Delhi.
Rao, VS P-Organization Behaviour —Himalaya Publishing House.

Aswathappa.K.-Organizational Behaviour-Himalaya Publishing House, Mumbai.
18th Edition. |
Luthans Fred - Organizational Behaviour: An Evidence-Based Approach -McGraw l
Hill Publishers Co. Ltd., New Delhi.

b

e

“

,\4L
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5h Semester | W © BBASEC 24501 T
INTERNSHIPI CAPSTONE PROJECT
Internal 50 L | TP
Marks ,
External 0 00 0
Marks
Total Marks | 50 Credits | 4

Course Objective (s): This internship capstone course aims to provide students with an
integrative learning experience that combines professional work in a real-world organisation
with rigorous academic research. Students will develop and apply theoretical knowledge to
practical challenges through an action research project, enhancing their problem-solving.
critical thinking, and communication skills. This course aims to bridge the gap between
academic study and professional practice, preparing students for successful careers in their
chosen fields.

Internship/ Capstone Project Student Engagement Process: An internship/capstone project
is a structured, hands-on learning experience integrating academic knowledge with pre-
professional work activities. It mutually benefits both the student-intern and the host
organisation. Interns apply foundational skills from their studies to real-world tasks.
enhancing their practical experience. Placement sites outline clear expectations. duties. and

performance goals for the interns. They also offer regular supervision and feedback to guide
the interns' development. This experiential learning helps students build valuable industry-
specific skills, gain insights into their chosen field. and improve their employability upon
graduation.

|
|

Step 1. Orientation Session: The orientation session for the internship/capstone prolcu IS
designed to provide students with a comprehensive overview of what to expect and how to
succeed in their upcoming professional experience. The session aims to bridge the gap
between academic learning and practical application in a real-world setting.

Step 2. Identify an Internship: Students research opportunities that align with their career
goals and academic background. They explore various platforms, such as online job boards.
' networking events, and professional associations, to find positions that offer relevant hands-on ;
experience and skills in their chosen field. !

Step 3. Internship Agreement Form: The Student, Mentor, and internship Coordinator in the
Industry will complete the internship agreement form.

| Step 4. Start of Internship: The internship lasts eight weeks. Interns are expected to commit }
to 20 hours per week, allowing for a balanced integration of work and learning. The internship }
mentor will arrange specific schedules. This structure ensures that interns gain substantial ‘
experience while accommodating any academic commitments. Regular check-ins and |
progress reviews will be conducted to support intern development and address any challenges. |

providing a productive and enriching internship experience.
Step 5. Submission of Report:

' e Front Page: Student Name, Course, Internship Company. Duration, Mentor

e Internship Agreement Form

e Internship Certificate

e Introduction & background of the Company

e Roles & responsibilities as an Intern

* Weekly work allotment & completion report Q@/
Proceedings of 17" Meeting of Board of Studies (Offline) 13/(%
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Challenges & Solutions Learning from the internship

®

Conclusion

\’

4

7
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Guidelines for Summer Training Report

Summer Training Project Report on

“PROJECTTITLE”

In partial fulfillment of the
requirement for the award of degree
of

Bachelor of Business Administration (BBA)

Submitted by Supervisor
Name of the Student Name (Company Guide)
University Roll No. Designation

Logo of the Institute
DEPARTMENT OF MANAGEMENT STUDIES

NAME OF THE INSTITUTE

)

> e
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CERTIFICATE (Ona Separate Page)

*Certificate of Summer Training from Company shall be attached herewith.

¢
% 1 #
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STUDENT DECLARATION (On a Separate Page)

I, B (Student Name)”, hereby declare that | have undergone
my summer training at * (Company Name)™ from _(start date) to _(end date).
I have completed a research project tilted * (Project

Title)” under the guidance of Mr. /. Ms. (Name of

Supervisor at Company).

Further | hereby confirm that the work presented herein is genuine and original and has not
been published elsewhere.

(Student name and Signature)
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FACULTY DECLARATION (On a Separate Page)

I hereby declare that the student Mr. / Ms.
undergone his/her summer training  under
the  Project titled (Project Title)”.

of BBA has
my periodic  guidance on

Further I hereby declare that the student was periodically

in touch with me during his/her
training period and the work done by student is genuine

& original.

(Signature of Supervisor)

e v
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ACKNOWLEDGEMENT (On a Separate Page)

*Acknowledge the support and guidance provided to you by various persons during your Summer
Training

TABLE OF CONTENTS (On a Separate Page)

Certificate by Guide ii
Student Declaration iii
Faculty Declaration ; iv
Acknowledgment v
CHAPTER NO., CHAPTER TITLE PAGE NO.

1 Introduction to the Company

2 Introduction to the Research Problem

3 Need, Scope and Objectives of the Study

4 Research Methodology

5 Data Analysis and Interpretation

6 Findings of the Study

7 Conclusion, Suggestions & Recommendations of

the Study

References and Bibliography
Appendix

(Questionnaire, Glossary of Terms, Abbreviations, Documents, Performa,
Financial statements, etc.)

LIST OF TABLES

TABLE NO. TABLE TITLE PAGE NO.
LIST OF FIGURES

FIGURE NO. FIGURE TITLE PAGE NO.

b b

Proceedings of 17" Meeting of Board of Stuo’&fﬂine) 13/05/2026




(Annexure-11)
BBA Syllabus 2024 & onwards

General Guidelines for Layout and Format

I. Paper Size must be A4 and margins should be maintained on all pages as follows:
Left margin = 1.5” (wider for binding) Top, right & bottom margins = 1"

2. Use Times New Roman font, 12 point size, for text. and 14 point size for headings

3. Use 1.5 line spacing for all text in the main body of the thesis.

4. Report should contain page numbers (1, 2, 3....) starting from Introduction
Chapter. Preliminary pages should be numbered: i., ii., iii, iv, v, vi, etc. A page
number should not be shown on the inside title page even though it is counted as
1.

5. Page number should be placed at the

bottom- center of page. Imp Note:

I. Students are required to prepare two Hard Bound copies of their Summer
Training report to be submitted within 10 days of commencement of 3™
Semester

2. Questionnaires in original to be retained by the students for the final presentation.

Guidelines on Faculty Guide-Student Interaction

I. The student is required to be in constant touch with their Faculty Guide
through email, telephone, personal interactions etc.

2. It is mandatory for the student to provide a weekly progress report to their
Faculty Guides for each week of their summer training.

3. The Topic for the Summer Training should be chosen in consultation with
their faculty guide and after their due approval.

4. Same topics having any sort of duplicacy shall not be acceptable.

5. Institute will be conducting surprise visits of the organization where the student
is undergoing summer training from time to time and any students found to be
irregular / not attending their summer training then the summer training Project

report of the said student shall stand cancelled.

Vo " e
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Preparing References/Bibliography
While preparing the Bibliography, in case of website as a source, ensure that the
date and the timing of accessing the website is mentioned along with.
While preparing bibliography student must adopt the following method:
Article in a Magazine
Henry, W. A, I1I. (1990, April 9). Making the grade in today's schools. Time, 135, 28-31.

Article in a Newspaper

Unlike other periodicals, p. or pp. precedes page numbers for a newspaper
reference in APA style. Single pages take p., e.g.., p. B2; multiple pages take pp..
e.g... pp. B2, B4 or pp. C1, C3-C4.

Schultz, S. (2005, December 28). Calls made to strengthen state energy policies. The
Country Today, pp. 1A, 2A.

Basic Format for Books
Author, A. A. (Year of publication). Title of work: Capital letter also for subtitle. Location:
Publisher.
Note: For "Location," you should always list the city. but you should also include the
state if the city is unfamiliar or if the city could be confused with one in another state.

Calfee, R. C., & Valencia, R. R. (1991). APA guide to preparing manuscripts for journal
publication.
Washington, DC: American Psychological Association.

Government Document

National Institute of Mental Health. (1990). Clinical training in serious mental illness
(DHHS Publication No. ADM 90-1679). Washington, DC: U.S. Government
Printing Office.

Report From a Private Organization

American Psychiatric Association. (2000). Practice guidelines for the treatment of
patients with eating disorders (2nd ed.). Washington, D.C.: Author.

Conference Proceedings

Schnase, J.L., &Cunnius, E.L. (Eds.). (1995). Proceedings from CSCL '95: The First
International Conference on Computer Support for Collaborative Learning. Mahwah.
NIJ: Erlbaum.

Article From an Online Periodical

Author, A. A., & Author, B. B. (Date of publication). Title of article. Title of Online
Periodical, volume number (issue number if available). Retrieved month day, year, (it
necessary) from http://www.someaddress.com/full/url/

Bernstein, M. (2002).10 tips on writing the living Web.A List Apart: For People Who Make
Websites, 149.
Retrieved May 2, 2006, from http://www.alistapart.com/articles/writeliving

g,un)/ Online Newspaper Article 6)5’%
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Author, A. A. (Year, Month Day).Title of article. Title of Newspaper. Retrieved
http://www.someaddress.com/full/url/

Parker-Pope, T. (2008, May 6). Psychiatry handbook linked to drug industry. The New York
Times.

Retrieved from http://www.nytimes.com
Electronic Books

De Huff, E.W. Taytay’s tales: Traditional Pueblo Indian tales. Retrieved from
http://digital.library.upenn.edu/women/dehuff/taytay/taytay.html

Davis, J. Familiar birdsongs of the Northwest. Available from
http://www.powells.com/cgi-bin/biblio?inkey=1-
9780931686108-0

Online Encyclopedias and Dictionaries

Feminism.(n.d.)In Encyclopedia Britannica online. Retrieved March 16. 2008. from
http:// www.britannica.com

¢ Wy
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(Annexure-11)
BBA Syllabus 2024 & onwards
Delivering and performing service through employees and customers: | CO4
service culture, employee‘s role, strategies to deliver quality, cycle of failure,
. ol mediocrity and success, self service technologies and Customer Participation.
| ' Delivering services through intermediaries: Nature and types of | COS
intermediaries, role of electronic channels in service delivery.
Managing demand and capacity: Waiting line strategies integrated. Integrated
Services Marketing Communications through Google+, Instagram,
Pinterest, YouTube & Snapchat best Practices Challenges of Al in decision

v

Making.

Vi

Pricing of Services: Pricing approaches, Pricing Strategies.

Healthcare and Hospitality sectors.

Service Marketing Applications: Marketing of services in Financial,

CO6

References:

ZeithmalAValarieandBitnerMary,ServicesMarketing, TataMcGrawHill, New Delhi.
Lovelock,ChristopherH.ServicesMarketing, PearsonEducation, NewDelhi
P.K.SinhaandS.C.Sahoo,ServicesMarketing,HimalayaPublishingHouse, NewDelhi
Jim Sterne, Artificial Intelligence for Marketing: Practical Applications, Wiley.
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L R e O DR
Semester ____ LOGISTICS & SUPPLY-CHAIN MANAGEMENT

|

|

Internal 40 L | T P

Marks J - [

External 60 4 } 0 0

Marks | i '

Total 100 Credits | 4 %

_ Marks | |

Course Objective: The course aims to provide students with a comprehensive understanding of supply chaiﬂ
{ and logistics management concepts, strategies, and technologies involved in managing the flow of goods.

services, information, and finances across supply networks. It seeks to develop analytical and decision-making |
skills related to sourcing, forecasting, transportation, coordination, and network design while emphasizing ‘-
Lsustainability, resilience, and emerging digital technologies for enhancing overall supply chain performance. |

' Course Outcomes: After studying the course, students will be able to: ke

CO1 ] Explain the concepts, objectives, strategies, and performance drivers of supply chain and logistics

management and analyse their role in achieving strategic fit and organizational efficiency.

CO2 | Analyse supply chain network design decisions, distribution strategies, and global supply chain |
configurations for effective flow of goods and services. J

CO3 | Evaluate sourcing and supplier management decisions. including outsourcing. e-

procurement, ethical sourcing, and pricing strategies in supply chain management. 3

CO4 | Apply demand forecasting, aggregate planning, and coordination techniques for balancing supply

and demand in supply chain operations.

COS5 | Examine transportation systems, risk management practices, and the role of information

technology and digital tools in improving supply chain performance.

CO6 | Develop sustainable and resilient supply chain solutions by integrating green logistics. circular

economy practices, Al-driven analytics, and smart automation technologies. |

Unit Content . CO
Meaning and objectives of Supply Chain, importance of supply chain decisions.
Difference between Logistics and Supply Chain Management, Role of Logistics in
an Economy, Challenges in Supply Chain & Logistics Management. Supply Chain
I' | Strategies: Concept of Value chain. achieving strategic fit, Challenges to achieving . Co1l
and maintaining strategic fit. '
Drivers of supply chain performance: Facilities, inventory, Transportation,
Information, Sourcing and Pricing.

Designing the supply chain network: Role of distribution in the supply chain,
factors influencing Distribution network design. design options for a distribution |
network. Online sales in distribution network. o2

a Network Design in the supply chain: The role of network design in the supply
chain, Factors influencing network design decisions
Designing global supply chain networks
Sourcing decisions in supply chain: The role of sourcing in a supply chain, factors
1 affecting decisions to outsource, Supplier selection, supplier relationship CO3

management, e-procurement, global sourcing, and ethical sourcing practices.
Pricing and revenue Management in Supply chain " B
Demand Forecasting: Demand forecasting in supply chain — Aggregate planning in

IV | supply chain: Managing predictable variability. Planning supply and Demand in | CO4
Supply Chain, Role of coordination in supply chain

Transportation in supply chain: The role of transportation in supply chain, Mode
of transportation and their performance characteristics, transportation infrastructure |

\%
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and policies, role of IT in transportation, Risk Management in transportation
Role of information technology in supply chain management, including ERP
systems, RFID, blockchain, [oT, and supply chain analytics

Creating sustainable and resilient supply chains by incorporating green logistics,

VI | reverse logistics, circular economy principles, and risk management frameworks. CO6
Integrating modern Al-driven demand sensing, predictive analytics, and smart
automation technologies for optimizing end-to-end supply chain performance.

| References:
e Chopra, S., & Meindl, P. — Supply Chain Management: Strategy, Planning. and Operation
(7th ed.). Pearson Education.
e Ballou, R. H. — Business Logistics/Supply Chain Management (5th ed.). Pearson Education.
e Simchi-Levi, D., Kaminsky, P., & Simchi-Levi, E. — Designing and Managing the Supply

Chain (3rd ed.). McGraw-Hill.

Mentzer, J. T. — Supply Chain Management. Sage Publications. Waters, D. — Supply Chain
Management: An Introduction to Logistics (2nd ed.). Palgrave Macmillan.

Lee, H. L. — The Triple-A Supply Chain. Harvard Business Review. Christopher, M. -
Logistics & Supply Chain Management (5th ed.). Pearson Education.

Monczka, R. M., Handfield, R. B., Giunipero, L. C., & Patterson, J. L. — Purchasing and
Supply Chain Management (6th ed.). Cengage Learning.

Silver, E. A., Pyke, D. F.. & Thomas., D. J. — Inventory and Production Management in
Supply Chains (4th ed.). CRC Press.

o
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BBA 24613

[y ;
Seimger Neuro Marketing
Internal 0
Marks L T P
External 0
Marks 3 L
Total Marks 0 Credits 0

Course Objective: This course aims to acquaint students with the emerging interdisciplinary field of neuro
marketing by integrating concepts from neuroscience, psychology. and consumer behaviour. It provides an in-
depth understanding of how the human brain processes marketing stimuli, makes purchasing decisions. and
responds to branding, pricing, advertising, and sensory experiences, thereby enabling marketers to design
more effective and ethically grounded marketing strategies.

Course Outcomes: After studying the course, students will be able to:

CO1 Recall and explain the fundamental concepts of neuro marketing, its origin, scope, relationship with
consumer neuroscience, and the neurological basis of human decision-making and consumer
behaviour.

CO2 Identify and describe the major neuro scientific research methods and tools used in neuro marketing.
including EEG, fMRI, eye-tracking, biometrics, facial coding, and implicit association tests, along
with their applications and limitations.

CO3 Apply neuromarketing principles to analyse consumer perception, attention, emotion. memory. and
motivation as they relate to advertising effectiveness, brand communication, and product design.

CO4 Analyse the neurological underpinnings of consumer decision-making, inciuding the role of the
subconscious mind, cognitive biases, emotional triggers, and sensory marketing in shaping purchase
behaviour.

COS5 Evaluate neuromarketing strategies used in pricing, packaging, retail environment design, digital
marketing, and social media, assessing their effectiveness and ethical implications in diverse market
contexts.

CO6 Design and propose a neuromarketing-informed marketing campaign or consumer research study
integrating brain-based insights, digital neuroscience tools, Al-powered analytics, and ethical
frameworks for responsible marketing practice.

Unit Content CcO

Understand and explain the meaning, nature, and scope of neuromarketing — its
evolution from traditional consumer research, the architecture and functioning of the

I human brain (reptilian, limbic, and neocortex), key neurological concepts such as CO1
neural pathways, synaptic activity, and the role of the conscious versus subconscious
mind in consumer behaviour.

Analyse the neuroscientific research tools and methodologies wused in
neuromarketing studies including Electroencephalography (EEG), functional
Magnetic Resonance Imaging (fMRI), Galvanic Skin Response (GSR), eye-tracking
technology, facial action coding systems (FACS), implicit association testing, and
biometric data analysis, along with their advantages, limitations, and real-world
w marketing applications.

Proceeding of 17" Meeting of Board of Studé/(‘()fﬂine) (13/05/2026) Pﬂ%
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Apply neuromarketing principles to understand consumer perception, selective
attention, emotional engagement, memory encoding and retrieval, and motivational CO3
states — and use these insights to enhance advertising effectiveness, brand
storytelling, visual communication design, and multi-sensory product experiences.

1

Fvaluate the neurological and psychological drivers of consumer decision-making
including dual-process theory (System 1 and System 2 thinking), cognitive biases

IV | (anchoring, framing, loss aversion, social proof), emotional vs. rational purchasing., CO4
the role of dopamine and reward systems, and the influence of sensory stimuli
(colour, sound, smell, touch) on purchase intentions and brand loyalty.

Fxamine the application of neuromarketing in pricing psychology (charm pricing,
price perception, willingness to pay), product packaging and shelf placement, retail
V  store atmosphere and layout design, digital user experience (UX) and website design, COS
social media content strategy, and video advertising — with a critical evaluation of
their effectiveness and associated ethical concerns.

Creating neuromarketing-driven marketing strategies by integrating Al-powered
consumer insight platforms, virtual reality (VR) and augmented reality (AR) based

VI consumer testing, big data analytics for subconscious behaviour mapping, ethical CO6
guidelines for neuromarketing research, and future trends including neurofeedback
marketing and brain-computer interface applications in consumer engagement.

References:

Lindstrom. M. — Buyology: Truth and Lies About Why We Buy. Crown Business.

Zurawicki, L. — Neuromarketing: Exploring the Brain of the Consumer. Springer.

Ariely, D. - Predictably Irrational: The Hidden Forces That Shape Our Decisions.

HarperCollins. Pradeep, A. K. — The Buying Brain: Secrets for Selling to the Subconscious Mind.

Wiley. Dooley, R. — Brainfluence: 100 Ways to Persuade and Convince Consumers with Neuromarketing.
Wiley. Morin, C.. & Renvoise, P. — The Persuasion Code: How Neuromarketing Can Help You Persuade
Anyone. Anywhere, Anytime.

Wiley. Kahneman, D. — Thinking, Fast and Slow. Farrar, Straus and Giroux.

Cialdini, R. B. — Influence: The Psychology of Persuasion (Revised ed.).

bl
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SUBJECTS FOR SPECIALIZATION IN FINANCE

6™ Semester | = ' "BBA 24621
| Financial Planning
|
Internal Marks | 4( N L o T | P
External Marks | 60 4 0 0
Total Marks 100 Credits 4

Course Objective: The course aims to develop understanding of financial planning concepts, risk |
assessment, and goal setting. It equips students with knowledge of investment, credit, retirement. and
tax planning, and enables them to design and evaluate comprehensive financial plans with effective risk
| and insurance strategies.

_Course Outcomes: After studying the course, students will be able to: "o YT, e |
- CO1 | Apply the concepts and steps of financial planning to assess financial needs. analyze
environmental factors, and set appropriate financial goals and saving plans.

CO2 | Analyze the life cycle approach, investor personalities, and risk-return relationship to assess individual
risk-taking ability and financial planning decisions. |
CO3 | Apply investment principles and analyze different investment avenues to measure risk-return and align |
investments with financial goals. ’
CO4 | Analyze credit management practices and evaluate diversification and estat'é'_plahniiﬁg strategies for
effective financial decision-making.

CO5 | Analyze retirement planning needs and evaluate various retirement schemes and tax-saving options for
long-term financial security.

CO6 | Apply financial planning knowledge to design, analyze, and evaluate a comprehensive financial
plan including insurance and risk management strategies.

Unit Content CO

Introduction to Financial Planning: Definition, need, scope and Steps in financial planning, | CO1
I | Analysis of social, political and economic environment, assessment of psychological and
financial needs- real v/s perceived, identifying financial goals, types of Goals, concept and
benefits of saving, Artificial Intelligence (Al) in Financial Planning. 2 ‘
Life Cycle approach to Financial Planning -- The Five Personalities, Five-Way
Classification Model. Assessing individual risk-taking level. Risk-Return analysis,
concept of Time Value of Money. Components of a financial plan. Ethical Issues and
Data Privacy in Al
Investment Planning- definition, need, Objectives of investment .Investment v/s speculation | CO3
v/s gambling. Principles of successful investing. Measurement of risk and return. Popular
investment avenues and their characteristics —(Stocks, Bonds, Mutual Funds, Gold / Silver, Real
Estate, ETFs, Commodities, banking products, Unit Linked Insurance Products (ULIPS),
overseas investment avenues etc). Computing risk and return of investment avenues. Mapping
investment avenues with the financial goals.
Credits and estate planning: Types of Credits, Good Uses of Credit and its Downsides, cost of | CO4
credit, Debt Payments-to-Disposable Income, Signs of Over indebtedness. CIBIL Score.
Diversification and building an investment portfolio. Estate Planning Terminology-Process of
Estate Planning-Wealth Distribution Goals-Strategies for Estate Planning.
Retirement Planning: Principles, stages and steps in retirement planning. Various retirement | CO35
V | schemes — Employee Provident Fund, Public Provident Fund, Superannuation Fund, Gratuity,
[ National Pension Scheme, Old Pension Scheme, Other Pension Plans. Tax planning: importance,
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tax saving under section 80C and others, linkage of tax planning and retirement planning. Effect

of cultural perspectives on retirement planning. I

Insurance Planning-Meaning- Risk Management -Risk Exposures- Role of Insurance company | COG6

in advisor Selection-Various strategic solutions for Insurance Planning Practical Orientation:

VI | Prepare a Financial Plan for a Person / Manager / Entrepreneur / Director / CEO of a Company /

Bank / Insurance Agent, considering his / her current expense level, future needs of family, age
| and retirement contingency funds/ Time Value of Money

L

References: l

|.. Kapoor, J. R., Dlabay, L. R., Hughes, R. J., & Hart, M. M.; Focus on Personal Finance: An Active Approach
to help you develop successful financial skills. McGraw-Hill Education.

2. Sullivan, M. K.: Financial Planning: A Practical Approach. Wiley.

3. Madura, J.; Personal finance. Pearson.

4. Cheng F. Lee and John Lee; Financial Analysis, Planning and Forecasting: Theory and Application. World

. Scientific Publisher, Singapore.

' 5.. Indian Institute of Banking & Finance: Investment Planning Tax Planning and Estate Planning. Taxmann
Publishing Private Limited, New Delhi

6. Indian Institute of Banking & Finance; Introduction to Financial Planning; Taxmann Publishing Private
Limited,

b
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6™ semester _ BBA 24622

~ Direct Taxation
Internal Marks 40 L [2F5P
External Marks | 60 RN RK
Total Marks 100 Credits | 4

Cours

capital

e Objective: This course on Income Tax aims to develop a comprehensive understanding of |

fundamental tax concepts, including residential status and scope of income, while building practical
skills in computing income under various heads such as salaries, house property, business/profession.

gains, and other sources. It covers important provisions like clubbing of income, set-off and carry

forward of losses, deductions, and taxation of different entities.

Course Outcomes: After studying the course, students will be able to:

]

COl

Explain the fundamental concepts of Income Tax including definitions, residential status, agricultural
income, and scope of total income.

CcO2

- CO3

Compute income under the heads Salaries, House Property, and Profits & Gains of Business or Profession.

Analyze “and compute Capital Gains, Income from Other Sources, and apply provisions of
clubbing/aggregation of income for determining capital gains.

CO4

Apply provisions relating to set-off and carry forward of losses, deductions from gross total income. and
evaluate taxation for Individuals, HUFs, Firms, and AOPs.

CcoOs

Evaluate tax liability by applying provisions related to rebates, reliefs, TDS, TCS, and advance tax.

CO6

Demonstrate understanding of procedures for filing returns, assessment, penalties, and offences.

Units

Content CO |

Concept and Mechanism of Income Tax—Definitions, Concept of Income, Agricultu;z;liihcé‘nié; CO1
assesses, Tax Year, Residential Status Scope of Total Income on the basis of residents.

11

Computation of Total Income- under Salaries , Income from House Property , ) co2 |
Profit and Gains of Business or Profession, Application of Al-based salary tax calculators, Uses of]
Al in financial data analysis.

111

v

Capital Gains, Income from Other Sources & Clubbing of Income with Al Applications — CO3
Capital Gains, Income from Other Sources , Clubbing/Aggregation of Income. Application of Al
to determine Capital Gains

Set-off and Carry Forward of Losses: Deductions from gross Total Income. Taxation of | Cco4
Individuals, Hindu Undivided Family, Firms and Association of Persons.

Tax and Other Special Provisions- Computation of total income, Rebates and reliefs, Tax CO5
Deduction at Source, Tax Collection at Source; Provisions of Advance Tax and Application of Al
tools to determine Advance tax.

VI

rocedure for Filing Returns, Signatures, Role of Al in E-Filing of returns, Procedure for | CO6 |
'assessment, Penalties & Offences.

N/ Vg .
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References:

Publications.

| Ahuja, Girish and Gupts, Ravi, "Systematic Approach to Income-tax" ,Bharat Law House, New Delhi.
2. Ahuja, Girish and Gupts, Ravi, "Professional Approach to Direct Taxes Law & Practice", Bharat

3.Mehrotra,Dr.H.C.andDr.S.P.,“IncomeTaxLaw&Practice(2019),SahityaBhawan Publications.
4.Mundra, Vikas, "Tax Laws and Practices", Law Point publications, Kolkata.
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Internal Marks 0 L T P
External Marks 0 3 0 0
Total Marks 0 Credits 0

Course Objective: This course aims to equip students with a comprehensive understanding of strategic
corporate finance by integrating financial theory with real-world corporate decision-making. It covers
advanced concepts in capital structure, valuation, investment decisions, risk management, mergers and
acquisitions, dividend policy, and corporate governance, enabling students to apply financial strategies that
maximize firm value and ensure long-term organizational sustainability in dynamic global markets.

Course Outcomes: After studying the course, students will be able to:

COl1

CcO2

CO3

CO4

CcOs

CO6

Unit

II

111

Proceeding of 17" Meeting of Board of Studies (Offline) (13/05/2();6‘;?g

Recall and explain the foundational concepts of strategic corporate finance including the goals of
financial management, agency theory, time value of money, risk-return trade-off, and the strategic role
of finance in corporate decision-making.

Identify and describe theories and determinants of capital structure, including the Modigliani-Miller
theorem, trade-off theory, pecking order theory, and signalling theory, along with their implications for
optimal financing decisions in corporations.

Apply advanced valuation techniques including Discounted Cash Flow (DCF), Economic Value Added
(EVA), Real Options Analysis, Comparable Company Analysis. and Precedent Transaction Analvsis to
assess corporate value and support strategic investment decisions.

Analyse the strategic and financial dimensions of mergers, acquisitions, divestitures, leveraged buyouts
(LBOs). joint ventures, and corporate restructuring, including valuation, synergy estimation. due
diligence, and post-merger integration challenges.

Evaluate corporate risk management strategies including hedging with derivatives (forwards. futures.
options, swaps), financial distress management, working capital optimization, and the role of corporate
governance and regulatory compliance in safeguarding shareholder value.

Design and propose a comprehensive corporate financial strategy integrating capital budgeting,
financing decisions, dividend policy, ESG considerations, fintech innovations, and international
financial management frameworks for sustainable value creation.

Content CcO

Understand and explain the strategic role of corporate finance — objectives of financial
management, shareholder wealth maximization vs. stakeholder theory, agency problems and
agency costs, corporate governance frameworks, the financial environment of firms, financial CO1
markets and institutions, and the interface between corporate strategy and financial decision-
making in domestic and global contexts.

Analyse theories of capital structure including the Modigliani-Miller propositions (with and
without taxes), trade-off theory, pecking order theory, market timing theory, and signalling

theory — along with determinants of capital structure choices, financial leverage and its CO2
impact on firm value, WACC optimization, and practical considerations in designing an
optimal capital structure for different types of firms.

Apply corporate valuation methodologies including free cash flow to firm (FCFF) and free CO3
|
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cash flow to equity (FCFE) models, Discounted Cash Flow (DCF) analysis, Economic Value
Added (EVA) and Market Value Added (MVA), relative valuation using price multiples (P/E,
EV/EBITDA), Real Options Valuation, and Adjusted Present Value (APV) — with
applications to capital budgeting decisions, project evaluation, and strategic investment
appraisal.

Examine the strategic financial aspects of mergers and acquisitions (M&A), hostile takeovers,
leveraged buyouts (LBOs), management buyouts (MBOs), spin-offs, divestitures, and

IV corporate restructuring — including types and motives of M&A, synergy valuation, deal CO4
structuring, financing of acquisitions, due diligence process, regulatory considerations, and
post-merger integration strategies for value creation.

:

| Evaluate corporate risk management strategies encompassing identification and measurement
‘ of financial risks (market risk, credit risk, liquidity risk, operational risk), hedging using
| derivatives (forwards, futures, options, interest rate and currency swaps), dividend policy COs
| theories (Gordon model, Modigliani-Miller dividend irrelevance, signalling hypothesis), i
| working capital management, and the strategic management of financial distress and corporate

} bankruptey.

Creating sustainable corporate financial strategies by integrating ESG (Environmental. Social.
l and Governance) criteria in financial decision-making, green financing and sustainability
! VI bonds, fintech disruption in corporate finance (blockchain, Al-driven financial analytics, robo-
| advisory), international corporate finance (foreign exchange risk, cross-border investment
decisions, transfer pricing), and emerging trends in global capital markets for long-term value
creation.

CO6

References:

l

| Brealey, R. A., Myers, S. C., & Allen, F. — Principles of Corporate Finance (13th ed.).

| McGraw-Hill Education. Ross, S. A., Westerfield, R. W., & Jaffe, J. — Corporate Finance (12th ed.).

! McGraw-Hill Education. Damodaran, A. — Corporate Finance: Theory and Practice (2nd ed.).

! Wiley. Copeland, T., Koller, T., & Murrin, J. — Valuation: Measuring and Managing the Value of Companies
| (6th ed.).

| McKinsey & Company, Wiley. Van Horne, J. C., & Wachowicz, J. M. — Fundamentals of Financial

| Management (13th ed.).

| Pearson Education. Gaughan, P. A. — Mergers, Acquisitions, and Corporate Restructurings (7th ed.).

Wiley. Modigliani, F., & Miller, M. H. — The Cost of Capital, Corporation Finance and the Theory of
[nvestment. American Economic Review. Tirole, J. — The Theory of Corporate Finance. Princeton University
Press.
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SUBJECTS FOR SPECIALIZATION IN HUMAN RESOURCE

MANAGEMENT

6™ Semester | BBA 2

lations and Labour Law

" Industrial

Internal Marks | 40 | LT ]|P

|

External Marks | 60 4 0 0 |
' Total Marks 100 | Credits | 4 !

" Course Objective: The course aims at providing fundamental knowledge and exposure to the
industrial relations and related aspects prevailing in industries and to familiarize the students with
{ various Labour Legislations applicable to businesses.

Course Outcomes: After studying the course, students will be able to:
CO1 | Describe fundamental concepts and nature of Industrial Relations.

CO2 | To understand the role of trade unions and Quality circles for workers and industries.

CO3 | To study the relevance of collective bargaining, grievance management and its impact on
Employee - management relations.

- CO4 | To understand industrial disputes and ways to resolve them and the role of Workers
participation in Management.

CO5 | To acquire knowledge about emergence and objectives of various labour laws.
CO6 | To study various industrial legislations in business.

_Unit Content | co
‘ Definition & Concept of industrial relations. Factors affecting industrial —~ COl
[ | relations. Importance of industrial relations Approaches to industrial relations.
Impact of Technological changes on industrial relations, Role of Al in Industrial
Relations.

Trade Unions: Trade Unions Act, 1926, Nature of Trade Unions, Trade Union Cc02
movement in India, Reasons for employees to join trade Unions, Problems of Trade
Il | Unions &Remedies. Quality Circles, history of QC, Organization structure of QC. |
Benefits and Problems of QC. Case Study 1: IT Employee Layoffs in India 2024, |
Case Study 2: Amazon Labour Union Movement,

Concept of collective bargaining, Prerequisites for collective bargaining, the =~ CO3
collective bargaining process, Principles of Collective Bargaining, Essential
conditions for the success of collective bargaining, Collective Bargaining and |
Labour Management Co-Operation in India.

Grievance Management—causes of grievance—effects of grievance. Negotiation
and Collective Settlements, Grievance redressal procedure, Comparative Study of
Traditional vs Al-Based Grievance Redressal Systems.

11

Meaning & causes of Industrial Conflicts, Types of Industrial Conflicts. Strikes | CO4
IV | & Lockouts, Machinery for resolving Industrial Disputes under Law. Meaning of
workers participation in management, concepts and objectives of workers
participation in management, types of workers participation in management.

e v
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. 3 | | Emergence and Objectives of Labour Laws, An overview of Factories Act, | COS
V| Overview of the Industrial Disputes Act, 1947, Payment of wages Act.1936.
Payment of Bonus Act, 1965.
V1 | Employees’ State Insurance (ESI) Act, 1948, The Payment of Gratuity Act, 1972, | CO6

Minimum Wage Act, 1948, Employees’ Provident Funds and Miscellaneous
Provisions Act, 1952, An introduction to ThelndustrialRelationsCode-2019.

; S B

References:

PvtLimited
o Memoria, C.B ,Dynamics of industrial Relations in India, Himalaya Pub. House
| . Johnson. Introduction to Industrial Relations, Greenwich Book Publishers
e Sharma A.M, Industrial Relations, Himalaya Publishing House

L.td
e Flippo B.. Personnel management and Industrial Relations, McGraw-Hill
| e Kapoor, N.D, Labour Legislation, Sultan Chand & Sons

| e Memoria, C.B, Personnel management Himalaya Publishing House

e Davar, Personnel management and Industrial Relations, Vikas Publishing House

o Ghosh, B., Personnel management and Industrial Relations, McGraw - Hill Publishing Co.
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6" Semester e : BBA 24632

Change Management and Grgamzatmnal Development

" Internal Marks ‘ 40 L T } P
‘ |

External Marks | 60 4 0 0

Total Marks 100 Credits 4

| Course Objective: This course aims to introduce students to theories and concepts of organizational change
and development and also it enhances the knowledge and understanding of organizational interventions
terminology and provides students with the opportunity to apply the key concepts to practical organizational
situations.

' Course Outcomes: After studying the course, students will be able to:

Col1 | Develop understanding of organization change and Define. explain and illustrate theories of |

planned change, their relevant foundations, strengths and weaknesses.

co2

Recognize and comment on issues and problems arising out of organizational change
initiatives.

|
1

- CO3

To Understand concepts related to Action Research Models and apply diagnostic models and
concepts to change issues at the organizational, group and individual levels.

CO4 |
CO5

Understand the role of various intervention strategies in organizational development
Analyze impact of power and politics on organization.

CO6

Examine various issues in the relationship between client and consultant relatlonshlp

Unit

Content CcO

' distinguishing characteristics, Dynamics of planned change. models and theories

Introduction to Organizational Change and Development; Definitions & its | COl

of planned change, triggers for change, strategies using Al for implementing |
organizational change.

11

e

Foundations of OD: Conceptual Framework of OD. Historical background of | CO2
OD, Values, assumptions and beliefs in OD, Systems theory, Participation and
Empowerment, Teams and Teamwork. Strategies of change, Inter-Disciplinary
Nature of OD. -

Action Research and OD. Action Research: A Process and an Approach. C03
Managing OD Process: Diagnosis, The Six-Box Model, Third Waves
Consulting.

v

Role of Al in OD intervention, Analysis of Discrepancies, Phases of OD | CO4
Program, characteristics of OD interventions. Structural Interventions, Training
Experience: T-Groups, Behavioral Modeling and Career Anchors.

Team Interventions, Intergroup and Third-Party Peace-Making Interventions. | COS
Comprehensive Interventions. Power, politics and OD: Power defined and
explored, theories about the sources of Power, Organizational Politics in the
practice of OD

VI

Issue in Consultant-Clint Relations: Entry and contracting, defining the client | CO6
system. trust, the nature of the consultant’s expertise, diagnosis and appropriate.
interventions, depth of intervention, on being absorbed by the cultural, the
consultant as a model, the consultant team and terminating the relationship,
ethical standards in OD, Implications of OD for the Client. Contemporary Issues
in OD- Now and Beyond.

4
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!
|
|
1
l
References: l
1. WendeelL.French,CecilH.Bell: Organization Development Prentice Hall |
2. Richard Beckhard: Organization Development Strategies & Models Tata Mc Graw Hill. |
3. Blake, Robert & Mouton: Building a Dynamic Corporate through Grid OD, Homewood |
4. Thomas H, Patten Organization Development through Team Building , Thomas
Publication |
5. Edgar F.Huse : Organization Development & Change, Thomas Publication |
6. BurkeW.W.: Organization Development Principles & Practice, Sage Publication
7. S. Ramnarayan & Kuldeep Singh and T.V. Rao: OD — Interventions &Strategies.
Response Books, NewDelhi. ;
8. S. Ramnarayan, and T.V. Rao : OD — Accelerating Learning & Transformation, Sage.
| New Delhi
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Internal Marks 0 LT p !
External Marks 0 3 0 0
Total Marks 0 Credits 0

Course Objective: This course aims to develop students' understanding of coaching and mentoring as strategic
tools for individual and organizational growth. It provides a comprehensive foundation in coaching theories.
mentoring models, communication skills, feedback mechanisms, and ethical practices essential for effective
workplace relationships, talent development, and performance improvement.

Course Outcomes: After studying the course, students will be able to:

CO1

CcO2

CO3

CO4

COS

CO6

Unit

111

v

Recall and explain the fundamental concepts of coaching and mentoring, their differences.

significance, and historical evolution in organizational and educational contexts.

Identify and differentiate the various coaching and mentoring models, styles, frameworks, and the

roles of coaches, mentors, and mentees in different professional settings.

Apply effective communication, active listening, goal-setting (GROW model). and feedback

techniques to facilitate productive coaching and mentoring relationships.

Analyse barriers to effective coaching and mentoring, including resistance to change. cultural

differences, trust issues, and ethical dilemmas in diverse organizational environments.

Evaluate the effectiveness of coaching and mentoring programs using performance metrics. impact

assessment tools, and outcome-based evaluation frameworks in organizational settings.

Design and implement a comprehensive coaching or mentoring program integrating digital tools,

and ethical considerations to foster continuous professional development.

Content

Understand and explain the meaning, nature, and scope of coaching and mentoring, their
historical development, key differences, types of coaching (executive, life, performance,
peer), and the growing importance of coaching culture in contemporary organizations.

Analyse the core theoretical frameworks and models of coaching and mentoring including the
GROW Model. CLEAR Model, Situational Mentoring, Transformational Coaching, and
Cognitive Behavioural Coaching, along with the competencies required for effective coaches

and mentors.

Apply practical coaching and mentoring skills such as active listening, powerful questioning,
empathy, establishing rapport, goal setting, action planning, and providing constructive
feedback to support mentee and coachee development in real organizational scenarios.

Evaluate the challenges and ethical considerations in coaching and mentoring relationships
including confidentiality, power dynamics, boundary management, cultural sensitivity,
handling resistance, and managing dysfunctional coaching or mentoring relationships.

Examine the design, implementation, and evaluation of formal mentoring programs and
coaching interventions at the individual and organizational level, including succession
planning, leadership pipeline development, and reverse mentoring in diverse workplaces.

o/
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Creating technology-enabled coaching and mentoring ecosystems using Al-powered coaching
VI 1ools, virtual mentoring platforms, digital feedback systems, and data analytics to measure  CO6
program eftectiveness and foster a culture of continuous learning and development.

' References:

Whitmore, J. — Coaching for Performance: The Principles and Practice of Coaching and Leadership (Sth ed.).
Nicholas Brealey Publishing. Clutterbuck, D. — Everyone Needs a Mentor: Fostering Talent in Your
Organisation (5th ed.).

McGraw-Hill. Parsloe, E., & Leedham, M. — Coaching and Mentoring: Practical Conversations to Improve

. Learning (2nd ed.).

Kogan Page. Egan, G. — The Skilled Helper: A Problem-Management and Opportunity-Development Approach
to Helping (10th ed.).

Cengage Learning. Hawkins, P., & Smith, N. — Coaching, Mentoring and Organizational Consultancy:
Supervision. Skills and Development (2nd ed.).

Cox, k., Bachkirova, T., & Clutterbuck, D. — The Complete Handbook of Coaching (3rd ed.).

SAGE Publications. Passmore, J. — Excellence in Coaching: The Industry Guide (3rd ed.).

Kogan Page. Megginson, D., & Clutterbuck, D. — Techniques for Coaching and Mentoring (2nd ed.).

/
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Study Scheme and Syllabus

3"4 and 4" Semester
BACHELOR OF COMMERCE
B.Com (Hons)

For Batch 2025 onwards

Department of Management Studies

Amritsar Group of Colleges, Amritsar

N
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BCOM 25301 Major 5 Macagomsnit 5 40 60 100 5
Accounting
BCOM 25302 Major 6 KImHER BesoRog | -, 40 60 100 4
Management
BCOM 25303-x Minor 3 Elective - | 4 40 60 100 4
BCOM 25304 | Imterdisciplinary | (o v taw | 3 40 60 100 3
Course 3
Ability o
BCOMAEC [ g hancement | Communicative | 40 60 100 2
25301 English — |
Course 3
Skill Entrepreneurship
EMC 25201 Enhancement Setup and 0 60 40 100 2
Course 3 Launch*
Total 18 4 | 260 340 600 20

List of Courses (Elective -1)

Accounting & Finance

*The department of Higher Education and Languages, Government of Punjab endeavor 1o Al-powder

entrepreneurship learning platform on the said course.

(2
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BCOM 25401 | Major 7 | pancial 5 0 | 4o 60 100 5
anagement
BCOM 25402 | Major 8 Eneonss Ta Lol |4 0 | 40 60 100 5
Practices
BCOM 25403-x | Minor 4 Elective — 11 4 0 40 60 100 4
Ability i
i Enhancement | Communicative 2 0 40 60 100 2
25401 c English — 11
ourse 4
BCOM 25404 Interdisciplinary | Indian Knowledge ) 0 40 60 100 >
Course 4 System
| Skl Entrepreneurship
EMC 25301 Enhancement 0 4 60 40 100 2
Setup and Launch*
Course 4
Total 18 4 260 340 600 20

List of Courses (Elective -II)

Accounting & Finance

BCOM 25403-A Minor 4 Management of 4 0 40 60 100 4
| Financial Services
Banking & Insurance
BCOM 25403-B Minor 4 Ingurance Services 4 0 40 60 100 4
Management |

*The department of Higher Education and Languages, Government of Punjab endeavor to Al-powderc ‘
entrepreneurship learning platform on the said course. |
|

, °
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BCOM 25501 Major 9 Corporate Accounting 5 0 0 40 60 100 5
BCOM-25502 Major 10 Indian Economy 4 0 0 40 60 100 4
BCOM 25503 | Malor I E-Commerce 410 |0 40 60 100 4 .
BCOM 25504-x | Minor 5 Elective - [11 4 0 0 40 60 100 4

BCOM 25505 | Internship ?ﬁ;’i‘r‘]'i‘:;‘;‘egc‘)‘:mer S o] s ) 50 4

SKill .
EMC 25401 Enhancement | ChirepreneurshipSetup | o 1 o | 4 60 40 100 2
and Launch**
I Course 5
Total 1700 | 4| 27 280 550 23

List of Courses (Elective -111)

Accounting & Finance

BCOM 25504-A Minor5 | Security Analysis & 410 | 0| 40 60 100 4
Portfolio Management
Banking & Insurance
BCOM 25504-B Minor 5 | Banking Laws & 410 |0 40 60 100 4
| Services

th

*Mujor Research project (o be initiated in 5" Sem and shall be evaluated in 6" Sem as per the prescribed guidelines and

evaluation criteria.

**The department of Higher Education and Languages, Government of Punjab endeavor to Al-powderc
entrepreneurship learning platform on the said course.

b R
Vw/»@/
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BCOM 25601 Major 12 Operation Research | 5 0 40 60 100 5
BCOM 25602 | Major 13 QoadsaniSep s (o [ o] a0 60 100 5
BCOM 25603 | Major 14 EnrepmREyEig 41010 40 60 100 4
Development
Major Project
BCOM 25604 Major Project [Initiated in 5™ 0 0 - 100 100 4
Semester]
BCOM 25605-x | Minor 6 Elective - IV 4 0 0 40 60 100 4
Skill Ent hi
EMC 25501 Enhancement AFepreeHIRE . L @ | 0 60 40 100 2
C Setup and Launch*
ourse 6
Total 18 | 0 4 220 380 600 24

List of Courses (Elective -1V)

Accounting & Finance

Advanced
BCOM 25605-A Minor 6 Financial 4 1010 40 60 100 4
Management
Banking & Insurance
BCOM 25605-B Miners | FoskMamgement -0 5 | g 40 60 100 4
& Insurance

*The department of Higher Education and Languages, Government of Punjab endeavor to Al-powderc

entrepreneurship learning platform on the said course.
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Internal Marks 40 r L| T o P
 External Marks 60 5 0 0
Total Marks 100 Credits 5

Course Objective: The course aims to provide a foundational understanding of management
accounting with emphasis on financial analysis, budgeting and budgetary control, cash flow and fund

flow st

analytical tools and techniques required for effective decision-making, planning, cost control, and
performance evaluation in business organizations.

atements. responsibility accounting. and marginal costing. It equips students with the

Course Outcomes: After studying the course, students will be able to:

COol

| Understand the concept and scope of management accounting and financial statements

analysis.

Cco2

CO3

| Apply and interpret various types of financial ratios for assessing business performance.

Develop competence in preparing and using different types of budgets for effective
budgetary control.

Construct and interpret cash flow statements as per Accounting Standard-3

Understand and prepare fund flow statements and assess their significance in financial
planning.

Evaluate responsibility centers and apply marginal costing and cost volume profit analysis
for managerial decisions.

_

- Content CcO

Introduction to Management Accounting: Meaning. objectives and scope. | COl
Difference between Cost Accounting, Financial Accounting and Management
Accounting, Role of Artificial Intelligence in Management Accounting, Al in
decision-making and predictive analytics. Analysis and Interpretation of
Financial Statements: Meaning, types and methods of financial analysis.
Comparative statements, Trend analysis using predictive models, Common size
statements.

11

11

Ratio Analysis: Meaning, nature, uses and limitations, Al-based computation | CO2
and interpretation of ratios, Types of ratios: Liquidity ratios, Turnover ratios,
Profitability ratios, Coverage ratios, Solvency ratios etc.

' Budgetary Control: Concept of budget, objectives, merits and limitations. | CO3
- Budget administration, budgeting and budgetary control. Types of Budget:
Functional budget, Fixed and flexible budgets using data models, Zero-based
budgeting. Forecasting Techniques: Traditional vs Al-based forecasting.

IV

Cash Flow Statement: Difference between fund flow and cash flow statements, | CO4
Preparation of cash flow statements as per AS-3 norms, Computation of cash flow
prediction.
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Fund Flow Statement: Meaning and concept of fund, Flow of funds, Preparation | COS
of fund flow statements, Al-based financial tracking and trend analysis, Uses and

| significance in financial planning.
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VI

Responsibility Accounting: Concept and significance, Types of responsibility ’ COtﬂ
centres, Cost centre, Profit centre, Investment centre.

Marginal Costing: Absorption versus variable costing, Distinctive features and

income determination, Al-assisted cost behaviour analysis, Cost-Volume-Profit

(CVP) Analysis: Profit/Volume ratio, Break-even analysis (algebraic and graphic
methods), Margin of safety, Al-based scenario analysis and risk assessment.

[ References:

E Horngren, C.T. et al. Introduction to Management Accounting. Pearson Education.

} - Atkinson, A.A. et al. Management Accounting. Dorling Kindersley (India).

+ Singh, Surender. Management Accounting. Scholar Tech Press.

+ Goel, Rajiv. Management Accounting. International Book House.
- Arora, M.N. Cost and Management Accounting. Vikas Publishing House.

- Maheshwari, S.N. & Mittal, S.N. Management Accounting. Shree Mahavir Book Depot.

- Garrison, R.H. & Noreen, E.W, Managerial Accounting. McGraw Hill,

D,
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" Internal Marks | 40 L|T]| P
External Marks | 60 4 5 0 0 }
Total Marks 100 Credits | 4 |

‘ Course Objective: This course aims to provide a concise yet comprehensive understanding of |
' Human Resource Management (HRM), focusing on its core functions, evolving role in modern
organizations and its strategic importance. It emphasizes key HR processes like recruitment, training,
compensation and performance appraisal, it also addressing emerging trends such as remote
workforce management and Al integration in HR practices.

L

Course Outcomes: After studying the course, students will be able to:

COl1 : Understand the fundamentals, scope and evolving trends of HRM in the context of

globalization and technology.

| CO2 | Apply principles of human resource planning and effectively manage virtual teams in
remote or hybrid environments.
CO3 | Evaluate the processes of job analysis, job design, recruitment, selection, and employee
induction. |
CO4 | Analyze employee development through training, career planning and performance appraisal
| | systems. ]
CO5 | Understand compensation management, including wage and salary administration, |
incentives and benefits.
CO6 | Comprehend the concept of industrial relations and assess emerging HRM challenges.
including Al integration in HR practices.
| Unit Content co |
Human Resource Management: Nature, scope, role and importance of HRM. New CO1
I | trends in HRM due to globalization deregulation and technological advancements.
Areas of Al Application in HRM.
Human Resource Planning — Meaning, nature importance, factors affecting HRP. CcO2
o Process and methods of HRP, Barriers of HRP. Shift from traditional HRP to Al-
| driven HRP. Remote Workforce Management: Virtual leadership, Employee
| i engagement in remote setups.
|
P " Job analysis: Meaning, Process and methods, Job description, job specification. Job | CO3
I | design: job simplification, job rotation, job enrichment and job enlargement.

Proceedings of 17" Meeting of Board of Studies (Offline) 13/05/2026

| appraisal.

Recruitment and Selection: sources of recruitment, procedure of recruitment.

| Selection process and methods, Placement and induction. N
' Training and Development: Process and methods of training and development. | CO4

Role of Al in Training and Development.

' Career planning and development: career life cycle. process of career planning and
development.

Performance Appraisal: Meaning, process, methods and problems of performance
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B Compensation Management- Wage & Salary Administration Meaning & Concept,
V| Methods of Wage & Salary, Incentive Plans & Fringe Benefits. Job Evaluation:
lMeaning and methods.
]

Industrial Relations: Meaning, Scope, Objective, Factors, Importance of IR, | CO6
- VI | Approaches to IR Systems in India. Trade, Unionism and Collective Bargaining. |
HRM practices in India, issues and challenges, Al adoption in Human Resource l |

Management (HRM). \J*QJ

/

; References:
1. Monnappa and Saiyadan, Personnel Management, Tata Mcgraw Hill,
2. Dessler, Garg, Human Resource Management, Pearson education.
3. C.B. Memoria Personal Management Himalaya
J 4. K. Aswathappa Human Resource Management Tata McGrawHill
L_‘ 5. Rao V.S.P. Human Resource Management, Excel books J
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3rd Semester | ~ BCOM 25303-A  Personal Financial Planning
Internal 40 | LT P
Marks
External 60 4 0 0
Marks .

Total Marks | 100 Credits 4_‘

' Course Objective: The objective of this course is to equip students with a comprehensive

understanding of personal financial planning, covering areas such as investment strategies,
' taxation, retirement and estate planning, regulatory compliance and ethical practices. It aims to
develop practical skills in managing personal finances effectively to ensure financial well-being
and long-term security.

r

' Course Outcomes: After studying the course, students will be able to:
CO1 Understand the concept of financial planning and time value of money.

]
i

“

|

|

| CO2 | Analyze various investment avenues and construct an effective investment portfollo
CcO3 Apply knowledge of personal taxation to optimize tax liabilities through legal
| exemptions, deductions and planning.
CO4 | Evaluate the role of regulatory guidelines and retirement planning in ensuring long-term
| financial security in India.

CO5 | Evaluate real estate investment options by analyzing greenfield and brownfield projects
in terms of feasibility and profitability.

CO6 | Analyze the fundamentals of estate planning, apply ethical principles in financial
decision-making, and Evaluate ethical dilemmas in personal financial planning.

[Unif B A Content cO
Financial planmng Meaning, Need and 1mportance of personal financial | CO1
planning, Principles of personal finance, financial planning process, Factors
1 influencing personal financial planning. Time value of money.

‘ Investment fundamentals: Saving and investment, Rules of investing, Debt
and equity.

! Investment in Equity: NSE/BSE, Investment strategies and portfolio | CO2
construction, Demat account, Derivatives. Investment in mutual funds:
Meaning, Structure of mutual funds in India, Mutual funds schemes.

1 | Systematic Investment Plan (SIP). Investment in debt market: Types of debt
|
|

instruments, Government securities, corporate bonds, Certificate of deposits,
| Commercial paper, PO saving schemes, Investment in Gold.

Personal taxation: Introduction to personal income tax planning, | CO3
I Exemptions and deductions under various heads, Tax avoidance, tax evasion
and tax planning, Income tax deductions. Gift tax. Wealth tax.

Regulatory guidelines: Know Your Customer (KYC) norms, Anti Money CO4
Laundermg (AML) standards, Permanent Account Number (PAN). Al

. | strengthens KYC, AML, and PAN verification through automation and fraud

Proceedings of 17" Meeting of Board of Studies (Offline) 13/05/2026 p ‘P’(&
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detection. Introduction to retirement planning: retirement planning goals, |

Retirement planning process, Basic retirement plans, Pension plans in India.

Helps in retirement planning by forecasting savings, pension needs, and

investment strategies. a
{——_J Dynamics of real estate: Real estate and bank loan, Buying vs. rentingA.iT;x_-JF cos |
v |

implications of real estate. Investment in greenfield and brownfield Projects.

Estate planning: Meaning, Objectives, Estate planning tools, Will, Power of | CO6 [
attorney. Al assists in drafting wills, managing assets, and power of attorney. [
Ethics in personal financial planning: Code of ethics and rules of conduct. |

Helps organize digital assets for estate planning. ‘

]7 References: j

Murali, S., & Subbakrishna K.R., Personal Financial Planning (Wealth Management). %

’ Himalaya Publishing House.
| Gitman, Lawrence J., Joehnk Michael D., & Billingsley., Personal Financial Planning.
!

- Koh. B.. Personal Financial Planning. FT Press.
’ Nayan, K., Personal Finance: An Indian Perspective. 1

SR S — —
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3'd Semester

i BCOM25303-B BankmgServxcesManagement

~Internal Marks | 40 LT P
External Marks 60 4 0 0
Total Marks 100 Credits 4

Course Objective: The course aims to provide a comprehensive understanding of the banking

system in India, including its structure, functions, institutions, and the role of the RBI in

regulation and monetary policy. The course also focuses on banking reforms, risk management
practices, and emerging trends in the banking sector to develop analytical and practical insights
| into modern banking operations. o

Course Outcomes: After studying the course, students will be able to:

CO1 To understand banks, their functions, structure, and role in economic development,
along with modern banking services.

CO2 | Understand the services provided by Commercial Banks, Regional Rural Banks, and
Co-operative Banks, along with basic banking operations and customer service |
practices.

CO3 To examine the structure, functions, monetary policy, and credit control of RBI, and its
role in regulating internet banking.

| CO4 | To analyze banking reforms, including Narasimham Committee recommendations,
| Basel Il norms, Capital Adequacy Ratio (CAR), Non-Performing Asset (NPA) norms,
and grievance redressal mechanisms. |

COS | To describe various types of banking, banking challenges, cheque truncation system, |
risk management practices, and financial statement analysis.

CO6 | To highlight emerging trends in banking such as e-banking. mobile banking, core

.| banking, RTGS, and NEFT in the context of modern banking practices. |
Unit Content CO |
Bank — Definition and Indian Banking System: Bank: Definition, importance | CO1
| and functions with Al-based banking services. Indian Banking System:
Structure and organization. Role of banks in economic development supported
by Al tools.
Banking Institutions and Services: Services provided by Commercial Banks, | CO2
I Regional Rural Banks, and Co-operative Banks. Basic banking operations and
customer services. Use of Al in improving banking efficiency and service |
delivery. |
| Reserve Bank of India (RBI): RBI: Structure, management, and functions. | CO3 |
m Monetary policy and credit control techniques. RBI guidelines on internet |
| banking with Al-based monitoring systems. |
Banking Reforms and Regulations: Banking reforms: Narasimham | COo4 |
1A% Committee recommendations, Basel Il norms, CAR, and NPA norms. Grievance
mechanism and Banking Ombudsman. Impact of reforms with Al in compliance

| and risk control. |
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Publisher: McGraw Hill Education

Suresh, Padmalatha & Justin Paul
Management of Banking and Financial Services
Publisher: Pearson Education

Shekhar, K.C. & Shekhar, Lekshmy

Banking Theory, Law and Practice

Publisher: Vikas Publishing House

Types of Banking and Risk Management: Types of Banking: Retail. | CO5

Y Wholesale, Universal, Narrow, and Offshore banking. Banking challenges and
Cheque Truncation System. Risk management: credit, liquidity, market, and
operational risks with Al support. Basic financial statement analysis.
Emerging Trends in Banking: E-Banking, Mobile Banking, Core Banking, | CO6

VI RTGS, and NEFT. Role of AI in digital transformation, automation, and
security. Future trends in modern banking systems.

References:
e Khan, M.Y.
Indian Financial System
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3 Semester

Internal Marks | 40 L T P
External Marks | 60 3 0 0
Total Marks 100 Credits 3

Course Objective: To provide students with a foundational understanding of company law. covering |
the formation, management, legal documents and regulatory framework of companies in India. i

' Course Outcomes: After studying the course, students will be able to:

CoOl

Understand the basic nature, types, and legal identity of companies

Outline the legal procedures for company formation and analyze key documents

Analyse the importance of MOA, AOA and prospectus.

Understand share capital, issue process, borrowing powers, and procedures for conducting
company meetings

Evaluate the classification, appointment, and duties of directors &amp; key managerial
personnel.

Interpret legal provisions on dividends, audit, winding up and functioning of NCLT, NCLAT
and special courts.

}

Content cO

Nature of a company: Definition of a company, Characteristics of a company, Lifting | COl
the corporate veil, Company distinguished from partnership. types of companies.

Formation of a company: Steps involved in the formation and incorporation of a | CO2
company, on-line filing of documents, promoters, their legal position pre-incorporation
contract; on-line registration of a company.

111

v

seoit

‘in relation to prospectus.

Memorandum of association: Meaning and Importance, Form and Contents, = CO3 |
Alteration of Memorandum. Articles of association: Meaning and distinction between
MOA and AOA. Prospectus: Meaning, Definition and contents, statutory requirements

Share capital: Kinds of share capital, Ways for raising share capital, Allotment of CO4
shares. share certificate and share warrant, calls on shares, Forfeiture and surrender of
shares, transfer of shares. Borrowing powers, Debentures. Management: Classification
of directors, Disqualifications, director identity number (DIN). Meetings of
shareholders and board: Types of meeting, convening and conduct of meetings,
meeting through video conferencing, e-voting.

- Management: Classification of directors, women directors, independent director, CcOs
- small shareholder’s director: Disqualifications, director identity number (DIN);

Appointment; Legal positions, powers and duties; removal of directors; Key
managerial personnel, managing director, manager.

Vi

Provisions relating to payment of Dividend, Provisions relating to Books of Account, | CO6
Provisions relating to Audit, Auditors Appointment, Rotation of Auditors. Auditors
Report. Secretarial Audit. Winding Up - Concept and modes of Winding Up. ]
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1

Administration of Company Law [including National Company Law Tribunal ’

?

| ] (NCLT), National Company Law Appellate Tribunal (NCLAT), Special Courts. \ }
References:
I, Startup India Leaning Program by Start Up India available at www.startupindia.gov.in
2. Entrepreneurship, Rajeev Roy, Oxford University Press
3. Entrepreneurship: Successfully Launching New Ventures by R. Duane Ireland Bruce R.
Barringer, Pearson Publishing
4. Family Business Management by Rajiv Agarwal, Sage Publishing
5. Anish Tiwari, “Mapping the Startup Ecosystem in India”, Economic & Political Weekly.

W
v
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Internal 40 L T P
Marks
External 60 2 0 0
. Marks -
i Total Marks | 100 Credits 1 2 J‘
| Course Outcomes: After studying the course, students will be able to
CcO1 Develop core competencies for professional growth.
CO2 | Transform themselves into confident and effective communicators.
- CO3 Analyze and apply grammatical rules to improve language proficiency.
CO4 | Develop critical skills to understand and interpret complex texts.
CcOs Evaluate text deeply and enhance reading skills
CO6 | Demonstrate reasoning abilities in academic and professional contexts
Unit | Content cO
Introduction to Soft Skills
I Characteristics of Soft Skills, Difference between hard skills and soft skills, | CO1
' Importance of Soft Skills in personal and professional life. Classification
of Soft Skills
Introduction to Personality Development
The concept of personality, Dimensions of personality, the concept of co2
I success and failure: What is success? - Hurdles in achieving success -
Overcoming hurdles - Factors responsible for success — What is failure -
LW | Causes of failure. |
Grammatical Concepts and Translation ;
' HI | Lexical Verbs and Auxiliary verbs: Their uses, Degrees of Comparison, | !
Reorder jumbled sentences CcOo3
v Reading and Writing Essentials CO4
Comprehension, Summarizing and Paraphrasing
Text Reading Short Story: The Last Leaf by O. Hen
y | oxreading 4 e i COs
! . Poem: Hope is the Thing with Feathers by Emily Dickinson
|
| Vi Verbal Reasoning: Verbal Analogy, Sentence Reordering, Gap Filling, Find odd CO6
one out, Cloze Test

b Bk
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References:

- (1) Mitra, Barun K., Personality Development and Soft Skills, 3rd ed.. Oxford University Press.
2024.

(i) Meena K and V. Ayothi (2013) A Book on Development of Soft Skills
(iii)  Azar, B.S, & Hagen, S.A. (2017). Basic English Grammar (4" ed). Pearson Education.

—

O
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dhBemester | o BCOM 25401  Financial Management
Internal 40 L | T P
Marks
External 60 5 0 0
Marks
Total Marks | 100 Credits 5

Course Objective: To provide an in-depth understanding of the core finance functions and
decisions in the area of corporate financial management. It provides a practical and problem
insight for effective financial decision-making.

Course Qutcomes: After studying the course, students will be able to: T
CoO1 Understand the concept of financial management and time value of money. N
C02 | Determine the cost of capital and its key components.
CO3 | Develop the knowledge in the concept of capital structure and leverages. ]
CO4 | Evaluate investment decisions using capital budgeting techniques and capital
rationing.
CO5 | Understand the determinants, types and theories of dividend policy.
' CO6 | Analyze working capital requirements and manage cash, receivables and inventory
i effectively.
Unit | Content CcO
- Introduction to Financial Management: Meaning, Scope and Objectives | COl
I of Financial Management. Functions and role of a financial Manager. Time
Value of Money- Compounding Techniques and Discounting Techniques. .
I Cost of Capital: meaning, significance and determination of Cost of | CO2 |
\ Capital. Components of Cost of Capital.
h Capital Structure: meaning and features of capital structure decision. | CO3 |
Il | Factors affecting capital structure. Theories of capital structure. Financial
and Operating Leverages |
IV | Capital Budgeting Decision: Meaning and Nature of investment decisions; | CO4
process of capital budgeting, investment evaluation criteria: Discounted
and Non-Discounted Methods (Pay-Back Period, Average rate of return,
Net Present Value, Benefit Cost Ratio and Internal Rate of Return. Capital
| rationing.
Dividend Policy Decisions — Determinants of dividend policy — types of | COS
vV dividend policy— forms of dividend. Dividend theories: Walter’s Model-
Gordon’s Model- MM’s Hypothesis. |

b #

Proceedings of 17" Meeting of Board of Studies (Offline) 13/05/2026 l -




(Annexure-I11)
B.Com (Hons) Syllabus 2025 & Onwards
forecasting of working | CO6
g capital- excess or inadequate
determinants of working capital requirement. sources of
working capital Cash management, receivable management and inventory

management. Al in working capital: Managing receivable. payables and { ‘
inventory efficiently using Al | |

Working Capital Management: Planning and
capital, importance of adequate workin
working capital —

VI

—

References: _*i __—j
1. Van Horne, J C, Wachowicz, ] W. “Fundamentals of Financial Management” 13th
Edition,Prentice Hall of India

2. Chandra ,Prasanna, “Financial Management” Tata McGraw Hill.

3. Khan and Jain, “Financial Management- Text and Problems” 2nd Edition, Tata
McGraw Hill®

1. "IMaheshwari, S N, Financial Management. ;
2. [IPandey, I M, “Financial Management”, Vikas Publishing House, 9th Edition

W A
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[ . i - o
Internal Marks 40 L | T P
External Marks 60 5 0 0
Total Marks 100 Credits 5

| Course Objective: This course aims to provide a comprehensive understanding of taxation,
including income tax and GST, while developing the ability to compute income under various |
heads such as salary, house property, business, and capital gains. It focuses on practical l
knowledge of tax provisions, compliance procedures, and return filing. \

| Course Outcomes: After studying the course, students will be able to:

COl

Explain the basic concepts and framework of income tax, including definitions, types
of income, residential status, and scope of total income.

(60 7]

Compute income from salary and house property., and understand salary tax
calculation and income classification.

' COo3
i

Analyze and compute income from business or profession, including depreciation and
allowable expenses, and understand financial data analysis and fraud detection.

" coa

Fvaluate capital gains and income from other sources, and understand investment
analysis and capital gains computation.

COs

-

CO6  |Assess t'axation‘systemsi. includingiécr)%pliaﬁzé_.adata analytics. ethical considerations. |

Understand the concepts and structure of GST. including registration, input tax credit,
and return filing.

|

and emerging trends in taxation. ]

'Units

]

Content CcO

Concept and Mechanism of Income Tax: Definitions, Concept of COI1
Income, Agricultural income, assessee, Tax Year, Residential Status Scope \
of Total Income on the basis of residents. |

11

Computation of Total Income: Under Salaries, Income from House CO2
Property, Profit and Gains of Business or Profession, Application of Al-based
salary tax calculators, Uses of Al in financial data analysis

Capital Gains & Income from Other Sources: Income from Other Sources,| CO3
Clubbing/Aggregation of Income. Applications of Al tools in computation of
Capital Gains.

Set-off and Carry Forward of Losses: Deductions from gross Total CO4
Income. Taxation of Individuals, Hindu Undivided Family, Firms and
Association of Persons.

| . e -
Tax and Other Special Provisions Relating to Companies: Computation COS
of total income, Rebates and reliefs, Tax Deduction at Source, Tax |
Collection at Source. Recovery and Refund of Tax: Provisions of Advance ‘
Tax and Application of Al tools to determine Advance tax. \

|
|
|

Procedure for Filing Returns, Signatures, Role of Al in E-Filing of CO6

| returns, Procedure for assessment, Penalties & Offences. X i
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' References:

* VK. Singhania & Monica Singhania’s Students’ Guide to Income Tax (Taxmann) and |
Girish Ahuja & Ravi Gupta’s Systematic Approach to Income Tuax (Bharat Law]
House). |

» H.C. Mehrotra & S.P. Goyal’s Income Tax Law and Accounts (Sahitya Bhawan) and ‘
V.S. Datey’s Indirect Taxes (GST) (Taxmann).

* K.M. Bansal’s GST & Customs Law is also recommended for GST concepts. ’

 Official resources from the Central Board of Direct Taxes and Central Board of |
Indirect Taxes and Customs provide updated laws and guidelines.

* For Al integration, OECD reports on digital taxation and Al applications offer

J' valuable insights. ' I

» These references collectively support both theoretical understanding and practical [
L application of taxation with emerging technologies. J‘

)‘)(C,
" Bﬁ/
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4™ Semester - BCOM 25403-A  Management of Financial Services
. Internal Marks 40 L T, P
External Marks 60 4 0 0
Tgt_a[Marks 100 - Creditiw 4*

Course Objective: The objective of the course is to understand the role of financial services in
business organizations and to give an insight into the strategic, regulatory, operating and
managerial issues concerning financial services. In addition, the course will examine the present
status, the role of SEBI, financial reforms and emerging trends in financial service sector.

Course Outcomes: After studying the course, students will be able to:

CO1 | Understand the structure and functioning of financial markets and regulatory frameworks.

CcOo2

Understand the functioning of depository systems and merchant banking services.

Cco3

Examine the concepts of leasing and hire purchase, and evaluate the credit rating process

and agencies.

' CO4

" . ~ 1]
Analyze mutual fund operations and evaluate the concept. types, and mechanism of |

factoring.

COSs

| CO6

—

Enunciated the use of plastic money and the implications of housing finance and |

securitization.

Evaluate retail banking, venture capital financing, and the management of NBFCs and
| microfinance institutions.

Unit

Content |

CcO

Meaning, nature, scope and importance of Financial services. Financial System
and Markets: Types and functioning, SEBI Role and functions. Financial Sector
Reforms in India. Primary and secondary markets and their intermediaries:
Introduction of Primary & Secondary Markets (BSE, NSE & OTCEI), Role of
Al in stock Exchanges. Money market.

COl

Depository: Introduction, Concept, depository participants, functioning of
depository systems, process of switching over to depository systems. benefits,
depository system in India, Dematerialization and Re materialization. Merchant
Banking Services: Prospectus of Public Offering, Book Building, [PO and FPO,
Green shoe Option.

CO2

Leasing and Hire purchase- Meaning, types and their difference. Credit Rating
Services- concept of credit Rating. Types of credit Rating - Advantages and
Disadvantages of Al in credit Rating services.

Mutual funds: Concept of mutual funds. Growth of mutual funds in India.
Mutual fund schemes. Role of Al in mutual fund management. Factoring-
Concept of factoring, Types, factoring mechanism.

—
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v Plastic Money (Debit, Credit & Smart Card), Housing finance Securitization | COS5 |
B in India: concept, nature, scope and their implications - j
Retail Banking Services: Types loan, Venture Capital: Concept of venture | CO6 i
VI capital financing growth of venture capital funds in India. Management of Non- W
Banking Financial Companies and Microfinance, Al in Financial Inclusion and !
Risk Management.
References:

e Avadhani, “Financial Services and Market”, 1999, Himalaya Publishing House.

¢ Bhole, “Indian Financial System”, 2009, Himalaya Publishing House.

e Chandra, P, “Security Analysis and Portfolio Management™, 2011, Tata McGraw Hill.
e Desai, Vasanth, “The Indian Financial System”, 1999, Himalaya Publishing House
e Varshney, PN & Mittal DK, “Indian Financial System”, 2000, Sulthan Chand & Sons.

v B
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4" Semester | ~ BCOM 25403-B Insurance Services Management
Internal Marks 40 L T P |
" External Marks | 60 40 0
| Total Marks 100 Credits 4 |

Course Objective: The course provides an understanding of insurance concepts, principles, types. ]
| and their role in society and the economy. It covers risk management, the regulatory framework of
1 IRDA, life, health, and general insurance, insurance operations, and the applications of management,
hnance IT, and marketing in the insurance sector.

IﬁCourse Outcomes: After studying the course, students will be able to:

CO1

Understand the concepts and principles of insurance. its importance in society and the
economy, types of insurance, micro-insurance, and insurance policy documents.

CcO2

Understand insurance agents’ roles and basics of risk types, sources, and management.

CO3

Discuss the concepts of life and health insurance including their importance, products, claims.
intermediaries, tax benefits, challenges, and recent trends in the insurance industry.

CO4

To understand the powers and functions of IRDA Act.

CcOs

Learn key aspects of credit, deposit, general insurance, and the role of reinsurance.

CcO6

Apply the concepts of management, financial management, information technology,
marketing, human resource practices, and Al in the insurance sector.

Content CcO

Wé?);c-épt of Insurance: Basic principles of insurance, Role and importance of CO1

Insurance in Society, Fraud Detection in Insurance using Al: Concept of micro-
Insurance: Types of Insurance; Insurance Documents and Policy Terms &
Conditions; Role of Insurance in the economy.

Insurance Agents: types, roles and functions. Risk and Uncertainty: Classification | CO2
of risks, sources of risk-external and internal risk management.

I

Life Insurance: Importance, Products, Types of Claims, private sector companies in cOo3
life insurance sector, Tax benefits under Life Insurance Policies, recent trends in life
insurance. Health Insurance: Health Insurance Intermediaries, Health Insurance
Products, Claim Process, Challenges in Health Insurance. Al-driven Trends in Life
Insurance Industry.

v

IRDA Act: Salient feature, duties, powers and functions of the authority, financial | CO4
Accounts and audit, power of Central Government to issue directions.
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; | Credit and deposit Insurance: Nature, terms and conditions, claim, recovery etc. ] COs5

V| Reinsurance: Concept and Importance. General Insurance: significance. Types of
General Insurance

|

== p —— i T 1

| Insurance and its Applications: Application of management in insurance, Al in | CO6

VI | financial management in insurance sector, Application of Information technology in

f insurance. Marketing of Insurance Policies, issues related to human resource |

L management in insurance sector. R B
References:

|
Bhole LM, Financial Institutions and Markets, Tata McGraw Hill, 2004, 4th Edition (
Srivastava, R M, Management of Indian Financial Institutions, Himalaya Publishing. J

Niehaus, Harrin gton, Risk Management and Insurance,2007, Tata McGraw-Hill !

Mishra, K.C. and. Thomas, G.E, General Insurance - Principles and Practice. Cengage f
Learning: New Delhi.

| * George, Rejda.E, Principles of risk management and insurance, Pearson publications. ninth (

by &
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Internal 40 L |T P
Marks
External 60 2 0 0
Marks |
Total Marks | 100 Credits 2 }

Course Outcomes: After studying the course, students will be able to:

Cco1 Develop effective presentation skills to convey ideas clearly.
C0O2 | Master advanced vocabulary to enhance communication skills. .
CcO3 Develop critical thinking through effective and collaborative environment. -
CO4 Review notes to reinforce understanding.
CO5 | Analyse and interpret text to extract the main themes.
L CO6 kBTliI”d—g_gfrong foundation for career success.
| Unit Content Cco |
!
|
Introduction To Presentation Skill: Structure of Presentation, designing a i
I | presentation. how to deliver an effective presentation, audience engagement, and cort |
use of visual aids 1
Advanced Vocabulary - 4
11 CcO2
Collocations, Phrasal Verbs and Clauses
Group Discussion
HI | Difference between Group Discussion and Debate, Objectives of GD in academic and
. . s A— ¥R Co3
professional settings, Skills required for Group Discussion
Note Making and Note Taking
Advantages of Note Making and Note Taking, Similarities and Differences between | cQ4
v g g g

Note Making and Note-Taking, Features of Good Notes, Structure and Organisation

' of Note Making

Text Reading
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Essay ‘Beauty and the Beast’ by R.K. Narayan, Poem ‘Life’ by Charlotte Bronte

Objective of Resume Writing,

Importance of Resume, Difference between CV and Resume.
how to write a Resume

VI
" f Interview Skills

' Purpose of Interview, Types of Interviews, Guidelines for Effective Interview, Preparing for
the Interview Process, Frequently Asked Questions

References:

®  Technical Communication, Meenakshi Raman & San

geeta Sharma, Oxford University Press
* McCarthy,

M. (2010). Academic Vocabulary in Use. Cambridge University Press
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4" Semester |  BCOM 25404 _ INDIAN KNOWLEDGE SYSTEM

Internal Marks | 40 L[T]|P
External Marks | 60 2 0 0
TotalMarks  [100| o . |Credits | 2

Course Objective: This course aims to equip learners with a foundational understanding of the Indian
Knowledge Systems and Traditions, including its basic concepts. philosophical foundation. and key
traditional methods.

Course Outcomes: After studying the course, students will be able to:

]

CO1

| To give an overview of concept, historical evolution of IKS, analyze the philosophical
foundations of IKS including Vedic philosophy, teachings, and the Six Schools of Indian
Philosophy (Darshanas).

CO2

Discuss the evolution, structure, and ethical foundations of the Indian Education System,
including Gurukul and Ashram-based learning, ancient universities, curriculum design,
pedagogical methods, and the role of education in shaping society.

Analyze the contributions of ancient India to mathematics, astronomy, metallurgy, and
chemistry. with emphasis on key concepts such as zero, the decimal system, algebra, geometry.
ioneering scholars, technological innovations, and traditional scientific practices.

Evaluate the principles and practices of traditional Indian health systems such as Ayurveda,
Siddha, yoga, and meditation, alongside the architectural and engineering innovations reflected
in temple architecture, Vastu Shastra, and indigenous technological advancements.

Interpret the diverse spiritual paths, meditation techniques, and sacred texts of the Indian
Knowledge System, and assess their modern relevance through applications in sustainable
development, integration into contemporary education, and preservation efforts.

Recognize and appreciate the diverse traditional Indian Arts and Sciences, including Metallurgy
(Dhatuvada), engineering (Vastuvidya), carpentry (Takshana), music (Geet Vidya), dance
(Nritya Vidya), healing (Utsadana), and mechanics (Yantramatrika), highlighting their cultural
and technological significance.

Content ' CO |

|

" Introduction to Indian Knowledge System (IKS)
| Definition and Scope of IKS, Historical Overview and Evolution of IKS, The

|
|
1

' Significance of IKS in the Modern World, Preservation and Documentation of IKS CcO1 |

| Philosophical Foundations of IKS
| Vedic Philosophy and Teachings, The Six Schools of Indian Philosophy (Darshanas),
| Concept of Dharma, Karma and Moksha, Influence of Buddhism and Jainism.

11

Indian Education System

' Gurukul and Ashram-Based Learning, Universities of Ancient India, Curriculum, | CO2 |

| Pedagogy and Methods of Teaching, Role of Education in Society and Ethics.

L

I

' Indian Sciences and Mathematics
| Mathematics: Concept of Zero, Decimal System, Algebra and Geometry, Pioneers of
_Indian Mathematics (Aryabhata, Bhaskara, Brahmagupta), Astronomy (Contribution of | CO3
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" Indian Astronomers), Metallurgy (Iron Pillar, Wootz Steel, Zinc Smelting). Chemistry |

| in Ancient India (Alchemy and Rasayana).
| Traditional Medicines and Health Sciences
' Ayurveda: Principles, Diagnosis and Treatment Techniques. Siddha Medicine, Role of
IV | Yogaand Meditation. CcO4 |,
Architecture and Engineering
' Temple Architecture, Vastu Shastra, Innovation in Engineering.
' Spiritual Knowledge and Practices
| Different Paths of Spiritualty (Bhakti, Jnana, Karma, Raja Yoga). Meditation
Techniques (Mindfulness, Dhyana, Pranayama), Role of Sacred Texts (Bhagavad Gita,
v Upanishads, Agamas), Pilgrimages. Festivals and Cultural Rituals. Ccos
' Modern Relevance of IKS
| Applications in Sustainable Development, Integration in Modern Education Systems,
' Revival Efforts and Challenges in Preservation, Role of Technology and Al in
L preservation of IKS.
Introductory
VI Dhatuvada (Art of Metallurgy), Vastuvidya (Art of Engineering), Takshana (Art of | CO6
Carpentry). Geet Vidya (Art of Singing), Nritya Vidya (Art of Dancing), Utsadana (Art
\ of Healing), Yantramatrika (Art of Mechanics). i
References:
1. Text Book on IKS by Prof B Mahadevan, 1IM Bengaluru
2. Kapur K and Singh A K (Eds) 2005). IKS Vol. 1, Indian Institute of Advanced Study. Shimla.
3. Tatvabodh of Sankaracharya, Central Chinmay Mission Trust, Bombay, 1995.
4. The Cultural Heritage of India. Vol. 1. Kolkata: Ramakrishana Mission Publication, 1972
5. Nair. Shantha N. Echoes of Ancient Indian Wosdom. New Delhi: Hindology Books, 2008.
6. Dr. RC Majumdar, HC Raychaudhuri and Kalikinkar Datta: An Advanced History of India
(Second Edition) published by Macmillan and Co. Limited, London 1953.
7. Rao. N. 1970. The Four Values in Idnian Pholosophy and Culture. Mysore: University of
Mysore.
8. Avari. B, 2016. India: The Ancient Past: A History of the Indian Subcontinent from c. 7000
BCE to CE, London: Routledge.
9. Text Book on IKS by Prof. (Dr.) Hardeep Singh, AGC Amritsar (2024).
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Study Scheme and Syllabus

3rd and 6" Semester
BACHELOR OF BUSINESS ADMINISTRATION
BBA

For Batch 2025 onwards

Department of Management Studies
Amritsar Group of Colleges, Amritsar
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Third Semester

(Annexure-1V)

BBA Syllabus 2025 & Onwards

Core Course Cost and 4 40 60 100 | ‘4
Management
Accounting
BBA 25302 | Core Course l.egal and 4 40 60 100 4
Ethical Issues
in Business
BBA 25303 | Core Course Human 4 40 60 100 4
Resource
Management
BBA 25304 | Multidisciplinary | Indian System | 2 40 60 100 2
Course of Health and
Wellness
BBASEC Skill Management 4 40 60 100 4
25301 Enhancement Information
Course System (MIS)
VAC 25301 | Value Added Disaster 2 40 60 100 2
Course Management
Skill Entrepreneurs
EMC 25201 | Enhancement hip Setupand | 0 60 40 100 2
Course Launch*
TOTAL 20 300 400 700 22

*The department of Higher Education and Languages, Government of Punjab endeavor to Al-
powdered entrepreneurship learning platform on the said course.

Iy W%
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Fourth Semester

(Annexure-1V)
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BBA 25401 2
Ecosystem
BBA 25402 Core Course | Operations 4 010 40 60 100 4
Management
BBA 25403 Core Course | Financial 4 00 40 60 100 4
Management
BBA 25404 Core Course | Marketing 4 100 40 60 100 4
Management
BBA 25405 Core Course | International 4 010 40 60 100 4
Business
VAC 25401 Value Added | Geo Politics and 2 010 40 60 100 2|
Course Impact on
Business
BBASEC | skill Design Thinking | 2 | 0 | 0 40 60 100 2
25401 Enhancement | and Innovation \
Course
Skill Entrepreneurship
EMC 25301 Enhancement | Setup and 0 |04 60 40 100 2
Course Launch* |
TOTAL 22 {0 | 4 340 460 800 24 |

*The department of Higher Education and Languages, Government of Punjab endeavor to Al-
powdered entrepreneurship learning platform on the said course.

o
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Fifth Semester

(Annexure-1V)

BBA Syllabus 2025 & Onwards

) Core Course Strategic
BBA 25 z
4l Management ;
BBA 25502 Core Course | Human Behaviour 4 1010 40 60 100 4 ]l
ST and Organization |
BBASEC -y Internship/Capstone |~ | ~ | ~ 0 ) 5 4
Enhancement .
25501 Project
| Course
Discipline 4 0 0 40 60 100 4
Specific- (Elective I)
(Elective I)
Discipline 4 0 0 40 60 100 4
Specific- (Elective II)
(Elective 11)
Discipline 3 0 0 - - - 0
Specn.ﬁc Theory (Audit
Elective Course-1)
(Audit
Course-l)
Skill Entrepreneurship . .
EMC 25401 | Enhancement Setup and Launch* 0 0 4 60 40 100 2 ;
Course P
TOTAL 19 | 0 4 270 280 550 22

*The depariment of Higher Education and Languages, Government of Punjab endeavor to Al-
powdered entrepreneurship learning platform on the said course.

**Major Research project to be initiated in 5" Sem and shall be evaluated in 6" Sem as per the prescribed
guidelines and evaluation criteria.

oo
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ELECTIVE - SUBJECTS FOR SPECIALIZATION IN MARKETING

BBA 25511 (Elective) | Consumer 010 40 50 100 g
Behaviour
Integrated 0 0 40 60 100 4
| BBA 25512 (Elective IT) Marketing
Communication
Theory 0 0 - - - 0
BBA 25513 (Audit Digital Marketing
Course-I) |
ELECTIVE - SUBJECTS FOR SPECIALIZATION IN FINANCE
. 4 0 0 40 60 100 4
BBA 25521 | (Electivel) | Dankingand
Insurance
Investment 4 0 0 40 60 100 4
. Analysis &
BBA 25522 | (Elective II) Portfolio
Management
Theory 3 0 0 - - - 0
{ BBA 25523 | (Audit Financial Analytics
| Course-1) L

ELECTIVE - SUBJECTS FOR SPECIALIZATION IN HUMAN RESOURCE MANAGEMENT

4 1 0] 0| 40 60 100 4
| BBA 25531 | (Electivel) | Faining & |
Development
. Cross Culture 4 0 0 40 60 100 4
o
BBA 25532 | (Elective II) HRM
Theory oa ] 3 0 0 - - - 0
BBA 25533 | (Audit If;ag: 2‘[’1'&35”'2
. | Course-l) &

-
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Sixth Semester

BBA 25601 Core Course Project 4 0 0 40 60 100 4
Management
; Core Course ‘ ) 4 0 0 40 60 100 4
BBA 25602 Business Taxation
BBASEC Sl Corporate Law and 2 ¢ d 0 60 ) 2
Enhancement
25601 C Governance
ourse |
Skill Major Project - - - - 100 100 4
BEADEC Enhancement | [Initiated in 5"
25602 . 4
Course Semester] |
Discipline 41010 40 60 100 4 |
Specific- (Elective 111) ‘
| (Elective III) )
Discipline 4 0 0 40 60 100 4 *
Specific- (Elective 1V) ‘
(Elective 1V) |
Discipline 3070 - - - 0
Specific Theory (Audit
Elective Course-II)
(Audit
Course-11)
Skill Efif hi
EMC 25501 | Enhancement | o cPreneursiip 0| o0 | 4 60 40 100 2
Setup and Launch*
| | Course |
TOTAL 210 0 | 04 260 440 700 24
I
|

*The department of Higher Education and Languages, Government of Punjab endeavor 1o Al-
powdered entrepreneurship learning platform on the said course.

BBy
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ELECTIVE - SUBJECTS FOR SPECIALIZATION IN MARKETING

‘ i g 4 0 0 40 60 100
BBA 25611 | (Elective 1l | Marketing of
Services
- i 4 0 0 40 60 100
BBA 25612 | (Elective 1v) | Supply- Chain
) Management
Theory 3 0 0 - - -
BBA 25613 | (Audit Neuro Marketing
Course-11)
ELECTIVE - SUBJECTS FOR SPECIALIZATION IN FINANCE
N . . , 41700 40 60 100
BBA 25621 | (Elective III) | Financial Planning
T 4 0] o] 40 60 100
BBA 25622 | (Elective 1V) | Direct Tax
Theory . 3 0 0 - - -
BBA 25623 | (Audit S?rateglc Corporate
. Finance
L_. Course-II)

ELECTIVE -~ SUBJECTS FOR SPECIALIZATION IN HUMAN RESOURCE MANAGEMENT

. Industrial Relation 4 | 0] 0 40 60 100
BBA 25631 | (Elective III) sl Labour Law
| Change 4700 4 60 100
BBA 25632 | (Elective IV) | Management and
Organizational
Development
Theory ; 3 0 0 - - -
BBA 25633 | (Audit ﬁ‘;‘i’;:‘f &
| Course-Il) .

e
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T T e 0
Semester | - Cost and Management Accounting

ilntemal 40 L [T [P
'Marks
External 60 4 0 [0
Marks

Total 100 Credits | 4

| Marks i

| Course Objective: This course provides foundational knowledge of Cost and Management \
Accounting, focusing on cost sheet preparation, material, labor, and overhead costing. It also equips |
students with analytical skills for interpreting financial statements using tools such as comparative |

and common-size statements, trend analysis, ratio analysis, cash flow statements, and budgeting |
techniques. |

| CO1 | Comprehend the fundamental concepts of Cost and Management Accounting, and analyze

i various cost-related concepts.

CO2 | Familiarize the learners with the processes used to determine product costs and ascertain |

Material, Labor and Overhead cost.

CO3 | Equip learners with a clear understanding of costing techniques, including marginal costing

and budgetary control, and their application in managerial decision-making.

| CO4 | Impart knowledge and skills to learners for effectively applying financial analysis tools such

i as comparative statements, common size statements, and ratio analysis. ‘

CO5 | Understand and apply the concept of Trend analysis and Cash Flow Statements as pu :

) accounting standards to assess an organization’s liquidity and financial health.

CO6 | Acquaint learners with the foundational knowledge required to understand and prtpare Pu11d
Flow Statements and Management Reports. |

' Course Outcomes: After studying the course, students will be able to: B J
|
|
\

— T A

{ Unit | - Content _COo_ |
Introduction to Cost and Management Accounting- Definitions, features, COl

objectives, functions, scope, advantages and limitations. Relationship and ‘
| differences between Cost accounting, Management accounting and Financial |
Accounting. Cost Concepts - Cost classification — Elements of cost - |
Preparation of cost sheet and quotation. _ |
Al and Cost Accounting — Role of Al in modern cost management. ;
Material cost- Direct and Indirect material cost. Inventory control techniques- co2
stock levels, EOQ., ABC analysis. Issue of materials to production pricing |
methods-FIFO, LIFO and Average methods. |
11 Labor cost: Direct and Indirect labor cost-methods of payment of wages |
including incentive plans -Halsey and Rowan plans, Tailors Piece Rate method. |
Overheads Cost: Meaning & Features, classification, methods of allocation and i
_apportionment of overheads. primary and secondary distributions. |
Marginal Costing - Meaning - Importance - Marginal Cost Pquatmn - Cco3

| Difference between Marginal costing and Absorption costing - Break Even
1 Analysis-Meaning and Importance - Break even chart- P/V ratio - Cost Volume i
Profit Analysis- Margin of Safety-Angle of Incidence- Problems in Marginal |

costing. 1
\ Budgets - Meaning and importance - Budgetary ContnMLﬁeaning and S
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* Arora, M. N. Cost and Management Accounting, New Delhi: Himalaya Publishing House.

 Jain, S.P., & Narang, K.L. Cost Accounting. Principles and Practice, New Delhi: Kalyani

Publishers.

* Kishor, R.M. Cost and Management Accounting. New Delhi: Taxman Allied Services.
« Pillai, R.S.N, Bagavathi, V., Cost Accounting. New Delhi: Sultan Chand.

* Arora, M.N. Management Accounting, New Delhi: Himalaya Publishing House

* Lal, J. Srivastav, Seema., Singh, Manisha. Cost Accounting: Test, Problems and Cases. New

Delhi: Tata McGraw Hill Education

Importance-Types of Budgets, practical problems - Flexible Budget and cash ] ]
Budget. ol e
Financial statement analysis: - Comparative Income Statements and Balance CcO4
Sheets- Common Size Income Statements and Balance Sheet analysis. i
v Ratios Analysis— Introduction, Classification & Interpretation of Ratios-
Liquidity ratios, Solvency ratios, Proprietary ratios, Profitability ratios, Leverage
ratios and Turnover ratios.
Predictive Costing — Using Al to forecast future costs. | ,
Trend Analysis — Meaning, purpose and how to analyze it. cos |
\% Cash Flow Statement: Introduction - Concept of Cash- Sources of cash flow- \
Cash from operation- cash from Financing and cash from investment- Inflow
and outflow of cash- Preparation of cash flow statements with adjustments.
Fund flow statement: Meaning and concepts of Flow of Funds, its uses, COo6
significance, importance & Limitations. Procedure for preparing the Funds Flow
VI Statement.
Management Reporting — Meaning and Definitions of reports- Objectives and
Purpose Reports to top level management — Reports to lower-level management-
Sample Reports.
Al Ethics in Accounting — Data privacy, bias, and reliability concerns. ,
' References:

w o
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3r.d ’
Semester _' ;

- BBA 25302 :
: nd_ thical Issues m Buslness

Internal 40 L T P
Marks
External | 60 4 0 0
Marks ’
Total 100 Credits 4

Marks

“Course Objective: This course provides a comprehensive exploration of the key legal concepts.
regulations, and ethical dilemmas that businesses face across various sectors. Through lectures, case
| studies, and interactive discussions, students will develop the ability to critically analyze legal
| scenarios and ethical issues. and make informed decisions that align with both legal requirements and
| ethical business practices.

' Course Outcomes: After studying the course, students will be able to:

CO1 i Equip students with an understanding of the role of law in business and enable them to
identity the fundamental legal principles governing contractual agreements.

CO2 | Critically analyze the concept of consumer protection law and the legal provisions of the Sale
of Goods Act.

CO3 | Demonstrate an understanding of negotiable instruments and apply the rules related to their |
{ | crossing, endorsement, transfer, and dishonor. -

| CO4 | Enable students to understand the legal and regulatory aspects of business ethics and the ;
concept of CSR. 7 i
' COS5 | Enunciate students with an understanding of ethical issues in business decisions and t hclp
I them analyze ethical dilemmas. ]
; CO6 | Acquaint the students with the knowledge of the Ethical Dec1Slon making process in business
j contexts.

[ Unit | Content CcO
| Introduction to Business Law: Business law — Definition, Scope, Importance of co1

understanding the Role of Law in Business; Legal Awareness in Al-driven Business
Environments (basic idea of digital responsibility); Elements of a Contract — Offer and \
Acceptance, Consideration, Contractual Capacity; Essentials of a Valid Contract:
Types of Contracts; Performance Obligations; Types of Contract Breaches and {
Remedies. 1
Product Liability and Consumer Protection Laws: Business Torts, Employment | CO2 }
Law; Use of Al in Customer Service (Chatbots, Automated Responses). 1
I | Formation of Sales Contract: Contracts for Leasing Goods, Title and Risk of Loss. |
Performance and Remedies, Warranties and Product Liability, Basic Legal Concerns in |
Automated Transactions )
Introduction to Negotiable Instruments: Negotiability, Negotiation, and Holders in | CO3
due course; Liability and Discharge; Bank-Customer Relations / Electronic Fund ‘!
Transfers; Use of Al in Fraud Detection and Digital Payments; Basic Risks in
Automated Financial Systems |
Introduction to Business Ethics: The Definition and importance of business ethics, | CO4 |
business ethics in the Indian context; Institutionalization of Business Ethics in the ‘
organization, benefits of Ethical Conduct in Business, Ethical Issues and Stakeholder |
| Concerns; Social Responsibility and Regulatory Framework: Corporate social _‘

11

8%

Proceedings of 17" Board of Studies Meeting (Offline) (13/05/2026 Po\'&




(Annexure-IV)
BBA Syllabus 2025 & Onwards

responsibility; Ethical use of Al in Business Decisions, Issues like bias in Al, Privacy,
and Transparency (Simple Understanding)

Issues Related to Business Ethics in Marketing, Finance & Human Resource | COS5
Functions. Ethical Responsibilities of Multinational Corporations; Ethical Dilemmas
facing Businesses Globally including Issues related to Discrimination. Human Rights.
Environmental Impact, and Intellectual Property; Al-related Ethical Concerns. Al and
Job Displacement.

V | Ethical Decision Making in Organizations: Individual and Organizational Factors
Influencing Ethical Decisions; Frameworks to Improve Decision-Making Outcomes: 1
Corporate Governance and its Impact on Ethical Decision-Making; Whistleblowing:
- Conflict Resolution; Need for Responsible Al Policies in Organizations =
The Ethical Decision-Making Process: Philosophical Approaches to Ethical | CO6
Decision Making; Ethics & Religious Approaches; Moral & Legal Aspects of Ethical
VI | Decision Making: Ethical Aspects in Bhagvat Gita; Kautaliya’sArthshastra; Swami
Vivekanand on Ethics; Al-assisted Decision Making (Basic):Role of Al in supporting
Business Decisions; Importance of Human Judgment alongside Al

References:
1. Tulsian, P. C. Business and Corporate Laws. S. Chand Publishing.
2. Fernando, A.C. Business Ethics and Corporate Governance. Pearson
3. Bayern, S. Business Law Beyond Business. J. Corp. L., 46, 521.
4. Vivekanand, S. To the Youth of India. Advaita Ashrama.

oy
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o : ~ BBA25303 _
S .~ Human Resource Management

Internal 40 L T [P 1\
Marks J
External 60 4 0 0 i
Marks |
Total 100 Credits 4 ‘
Marks ‘\

Course Objective: This course aims to provide students with a foundational understanding of
Human Resource Management, covering key areas such as HR planning, HRD, career
management, performance and compensation, and global HRM. It also emphasizes industrial
relations, legal compliance, and employment relations, while introducing emerging trends like HR
analytics and the use of Artificial Intelligence in transforming HR practices.

L

Course Outcomes: After studying the course, students will be able to: |
CO1 | To understand the fundamental concepts of HRM, and evaluate the role and challenges of ‘

HRM in the global business environment and analyze the concept of Job analysis.
CO2 | To appraise various functions of HRM that facilitate employee hiring and depth study ot#
recruitment, selection and training and development. N
CO3 | To critically analyze functions of Competency, Talent, and Career Management, and !

evaluate effective strategies for managing Gig workers and Virtual employees. {
CO4 | To examine the concepts of Employee Engagement, Performance and Compensation |
Management and evaluate their significance in enhancing organizational effectiveness.
COS5 | To gain an in-depth understanding the innovation and best practices in HRM.

CO6 | To understand the concept of HR leadership, sustainability goals and green HRM.

! Unit | Content CcO
Nature of HRM: Human Resource Management—An Introduction, Role and | COl
challenges of HRM, Areas of Al Application in HRM. HRM policies, HRM in '
globally competitive environment; Functional HRM and strategic human resource
I management.

Job analysis: Concept, Job Description and Job Specification. Job design: job
simplification, job rotation, job enrichment and job enlargement. |

' Recruitment and selection process — Purpose and importance of recruitment.  CO2
\ Al in Recruitment, Recruitment and selection process, sources of recruitment.
| Selection process, testing and interviews, Human Resource Planning, Placement, j
induction, '
Training and Development: Meaning, Importance, Training Methods: On-
the job and Off- the job training.
Competency Management, Career Management Talent Management, Managing | CO3
the GIG employees and Virtual employees and team. Knowledge Management,
II1 | Potential Assessment, Case study on gig workforce (e.g., Swiggy or Zomato).
Performance Appraisal: . Introduction, need purpose, Performance Appraisal
. lechniques.

Engagement, Performance, compensation manggement. Changing nature of | CO4
Employee Engagement; Emotional intelligen& l'iAn employee relations, | ]

L | v
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Performance Management; Al-based performance tracking, Compensation and
Benefits; Compensation for Special Groups.

'J

Industrial Relations: Workplace Laws and Regulations, Benefits of Al in
Industrial Relations.

Technology, HR Analytics, Innovation: Human Resource Information and
Analytics; Human Resource Management innovations; Human Resource
Management in Small and Medium Enterprises and Human Resource
Management in the Service Sector

COs

Vi

The Human Resource Leadership; Diversity, Equity and Inclusion; Workplace
Wellness, sustainability goals and HRM, Green HRM and challenges, New
Trends in HRM: Changing environment of HRM and contemporary challenges,
Emerging HRM concepts, Leadership: Concept, Theories of Leadership. Role of
Al in HR Leadership

CO6 i

References:

1. DeNisi, A.S., Griffin,R.W and Sarkar,Anita Human Resource Management,
Cengage Learning

2. Sengupta Amitabha, Human Resource Management: Concepts, Practices, and
New Paradigms

3. Cascio, Wayne F., Managing Human Resources, Tata McGraw Hill, New Delhi

4. DeCenzo, David A, and Stephan P. Robbins, Fundamentals of Human Resource Management,

Wiley India, New Delhi
S. Bhattacharyya, Dipak Kumar, Human Resource Management, Excel Books, New Delhi
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3" Semester ; - BBA 25304
~ Indian Systems of Health and Wellness

Internal 40 L T
Marks

| External 60 2 o 0o
Marks 1
Total 100 Credits }
Marks ‘

practlces of yoga and meditation as tools for preventive and holistic healing.

' Course Objective: To provide students with a foundational understanding of the Indian systems of |
health and wellness by exploring the concepts of health, wellness, and wellbeing; examining the causes |
of diseases, particularly those arising from a sedentary lifestyle; and introducing the principles and |

' Course Outcomes: After studying the course, students will be able to:

‘ contribute to overall health.

CO1 | To comprehend the significance of a healthy lifestyle and analyze the key components lhat

_—

CO2 | To familiarize the learners with the concept of wellness.

types of deficiencies affecting human health.

CcO3 l To acquaint students with the concept of wellbeing and enable them to understand various \

causes of various types of diseases.

CO4 | To help learners understand the impact of modern and sedentary lifestyles and identify the \

|

' COS5 | To provide knowledge to students about the Indian system of wellness.

1

CO6 | To acquaint learners with the foundational knowledge necessary to understand the concept ot |
yoga and the vital role of sleep in maintaining physical and mental health.

2

C Unit Content

&

co

Introduction to Health & Wellness
e Definition of Health
e Importance of health in everyday life

e Components of health — physical, social, mental, spiritual and its relevance

| LU
- Co1

Concept of wellness

' e Mental health and wellness

| e Determinants of health behavior

Mind Body: Mind body connection in health — concept and relation
e Implications of mind-body connection

Cco2 |

Well-Being

e Wellbeing — why it matters?

e Digital wellbeing

Deficiency: Malnutrition, under nutrition and over nutrition

11

Diseases

e Body system and common diseases

IV | e Sedentary lifestyle and risk of disease

e Modern lifestyle and associated health risks

Al in Preventive Healthcare: Wearable's, health alerts, and risk assessment systems

N Indian system of well being
.| e Health beliefs of India ] R
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e
| |

¢ Health systems in India — AYUSH. | |
e Perspective of indigenous people towards health

Al and Traditional Health Systems: Digital platforms for AYUSH consultation and
integration with modern healthcare

Role of Yoga and Meditation: Role of Yoga, asana and meditation in maintaining | CO6
health and wellness.

Vi Role of sleep in maintenance of physical and mental health.
Happiness and well-being in India

L |

References:

® Carr, A. Positive Psychology: The science of happiness and human strength. UK: Routledge C. !

Nyambichu& Jeff Lumiri, Lifestyle Disease: Lifestyle Disease management ’

@® Physical Activity and Health by Claude Bouchard, Steven N. Blair, William L. Haskell. -

® Mental Health Workbook by Emily Attached &Marzia Fernandez, 2021. F

® Mental Health Workbook for Women: Exercises to Transform Negative Thoughts and Improve )
WellBeing by NashaylLorick, 2022

@ [ifestyle Diseases: Lifestyle Disease Management, by C. Nyambichu& Jeff Lumiri, 2018. |

® Physical Activity and Mental Health by Angela Clow& Sarah Edmunds, 2013. ‘

|
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3rd Semester | BBASEC 25301

Management Information System (MIS)

Internal 40 L T |P

Marks

External 60 4 0 0

Marks

Total Marks | 100 Credits | 4 |

Course Objective: The course Develop analytical and practical expertise in MIS by integrating data
systems, and digital platforms to design, evaluate, and implement intelligent business solutions.

Course Outcomes: After completing the course, students will be able to:

1
1
\
ﬂ

| ) -

CO1 | Understand MIS concepts, components, and their role in digital enterprises.
C02 | Fvaluate modern IT infrastructure including cloud computing, edge computing.
[ CO3 | Critically analyze the database management system, managing DBMS packages and creatmg 1
| | Entity-Relationship diagrams.
' CO4  Examine and evaluate MIS applications such as DSS, BI, and expert systems.
 COS | | Develop e-commerce and digital business solutions.
. CO6 | Design and manage projects using agile methodologies.
Unit Content CO
- Foundations of MIS & Al-Augmented Systems - Basics concepts of MIS/ Types | COl
! of MIS, System View of Business, Process of MIS, Role of Al in MIS (automation,
I decision intelligence), tools for business insights (e.g., dashboards, digital
| assistants, co-pilots), Benefits of MIS.
[ ]
' IT Infrastructure& Intelligent Systems - IT infrastructure evolution, Basics of |  CO2 ‘
1 Cloud computing, APIs (messenger between systems), Digital firm & intelligent |
1 enterprise systems. Cybersecurity basics. Smart Monitoring Systems. |
| |
! ‘ Data base management system: Objectives of data base approach- Characters of | CO3 ‘
‘ i database Management systems. Data Processing System- Components of DBMS
packages - Data base administration- Entity — Relationship (conceptual). '
\
MIS applications, DSS& SMART DSS— GDSS - DSS applications in E enterprise | CO4
v |- Knowledge Management System and Knowledge Based Expert System -
| Enterprise Model system using smart data processing tools.
| E-Business | &Dlgltal Platforms: E-commerce models, Al recommendation | COS
-V systems. Customer analytics and chatboats & assistants use Al, Digital Payments & !
i | Fraud Detection, Business Process Reengineering.
| | Managing Projects - Fundamentals of project management information systems | CO6 |
with agile methodologies -Introduction of SCRUM, Roles and meetings, User 1
VI stories. Project risk, Controlling risk factors. Ethical. social, and political issues in

the information era. Al-based project design.

o

Pﬁ/é&
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I. Laudon, K. C., & Laudon, J. P. Management information systems: managing the

Digital firm. Fifteenth Edition. Pearson.

2. Coronel, C., & Morris, S. Database systems: design, implementation, & management. Cengage |
Learning.

- 3. Olson, D. Information systems project management (First
1 1:ed.). US: Business Expert Press.

' 4. Thomas H. Davenport Practical insights into Al adoption in business and MIS. ‘
' SStuart Russell & Peter Nerving Standard reference for Al concepts, machine learning, and intelligent systems. |
6. Scrum: The Art of Doing Twice the Work in Half the Time", Jeff Sutherland, J.J. Sutherland
7. Stair, R., & Reynolds, G. Fundamentals of information systems. Cengage Learning.

8. Andrew Ng Practical guide for implementing ML systems. |

References: 1
\
\
\
|

M
v
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3vd Semester |

VAC 25301

| Internal | 40 =
‘ Mdrks | RS
External 60 | 2 0 "
Marks
~Total Marks | 100 Credits | 2

Course Objective: To provide knowledge on hazards and disasters, their types and impacts: disaster
management cycle and risk reduction approaches; national and international disaster risk
management initiatives; and emergency management of various industrial, environmental. and man-
made disasters.

|
|
|

|
|
J

' Course Outcomes: After studying the course, students will be able to:

CO1

Understand hazards, disasters, and their types and causes.

ﬂ
=

()

Explain disaster impacts and types of vulnerability.

Describe the disaster management cycle and its phases.

Jh

Apply disaster risk reduction (DRR) and community-based disaster risk reduction.

' Analyze national and international disaster risk management initiatives.

|
\
e
| C
| _C
. CO6

| Evaluate emergency management for industrial accidents, spills, and security threats.

| Unit

Il

Content

COo |

Coh&pts of Hazards and Disaster Types: Understanding key concepts of Hazards,
disasters; Disaster types and causes (Geophysical, Hydrological. Meteorological,
Biological and Atmospheric; Human-made).

Disaster lmpacts and Vulnerablllty Global trends in disasters - Impacts (Physical,
Social, Economic, Political, Environmental and Psychosocial); Defining
Vulnerability (Physical Vulnerability; Economic Vulnerability: Social Vulnerability).

_—

COol

CO2

\ 111

| Disaster Management Cycle and Its Components: Key concepts of Disaster

| Management Cycle Components of disaster management cycle (Phases: Response
and recovery, Risk assessment, Mitigation and prevention, Preparedness planning,
Prediction and warning).

CO3

|1

' Disaster Risk Reduction Approaches: Disaster risk reduction (DRR), Community
based disaster risk reduction.

Vi

Initiatives at national and international level: Disaster Risk Management in India
and at international level: Related policies, plans, programmes and legislation;
International strategy for disaster reduction and other initiatives.

Einergency Management Explosion and accidents (Industrial, Nuclear, Transport ang
! Mining) - Spill (Oil and Hazardous material): Threats (Bomb and terrorist attacks) -
. Stampede and conflicts.

|

f it
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References: \

e Sharma, S.C., Disaster Management, Khanna Book Publishing.

e Clements, B. W.,: Disasters and Public Health: Planning and Response, Elsevier Inc.

e Dunkan, K., and Brebbia, C. A., (Eds.) : Disaster Management and Human Health Risk:
Reducing Risk, Improving Outcomes, WIT Press, UK. ‘

* Singh, R. B. (ed.), Natural Hazards and Disaster Management: Vulnerability and 1
Mitigation, Rawat Publications, New Delhi.

e Ramkumar, Mu, Geological Hazards: Causes, Consequences and Methods of Contammcm.
New India Publishing Agency. New Delhi.

e Modh. S. Managing Natural Disaster: Hydrological. Marine and Geological Disasters.
Macmillan, Delhi.

¢ Carter, N. Disaster Management: A Disaster Management Handbook. Asian Development
Bank, Manila.

¢ Govt. of India Vulnerability Atlas of India. BMTPC, New Delhi.

* Govt. of India Disaster Management in India. Ministry of Home Affairs, New Delhi.

* Matthews, J.A., Natural Hazards and Environmental Change, Bill McGuire, Ian Mason.
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4'" Semester

up Ecosystem _
Internal Marks 40 L T | P
, | External Marks 60 2 0 0
Total Marks 100 Credits 2

Course Objective: The objective of the course is to make the student understand the concept and importance o_ti
‘ entrepreneurship and facilitate generation of young entrepreneurs. |

Course Outcomes: After studying the course, students will be able to:

CO1 | Explain the concept of entrepreneurship and analyze its role in the economic development
of a nation. N
CcO2 Familiarize students with EDP in India, government policies, industrial framework,
incentives, promotional agencies, and start-ups. 1

4

- CO3 | Identify, evaluate, and analyze potential business opportunities.
CO4 | Describe the basic building blocks of starting a venture and apply them to entrepreneurial
| contexts.

CO6 | Identify different sources of finance for new enterprises and assess the role of financial
institutions and government schemes in entrepreneurial development.

|
|
|
|
\
|
‘ CO5 [dentify the elements of the Indian entrepreneurship ecosystem and utilize them for
| entrepreneurial advantage. {‘
| |
L |

ﬂ | Unit Content T co

Introduction to Entrepreneurship - Definition and Concept of entrepreneurship, | COl
Entrepreneur  Characteristics, Classification of Entrepreneurs, Role of |
Entrepreneurship in Economic Development —Start-ups.

Family Business - Knowing the characteristics of Family business with
discussion on few Indian cases, of Family Business like Murugappa, Dabur,
. Wadia, Godrej, Kirloskar etc.

| EDP in India — Phases of Entrepreneurial programs — Government Policies- | CO2
o Administrative Frame work — Policy instruments — Statutory Boards — Industrial
| Estates —Industrial clusters — Incentives and subsidies — Advantages - Needs &
Problems - Promotional agencies. Business Incubators & Start-ups.

Evaluating Business Opportunity - Sources of business ideas and opportunity | CO3

recognition, Guesstimating the market potential of a business idea, Feasibility |

| 11 analysis of the idea, Industry, competition and environment analysis. | 1
Meaning of Creativity. Blocks to creativity. Business Plans and reasons of failure

‘ of business plans.

T ' Building Blocks of Starting Ventures —Building Startups (Marketing, Team | CO4

|

|

1

\

& Operations Tools), Low cost Marketing using digital technologies, Team
v building from scratch, Establishing the value-chain and managing operations,
[Legal aspects like IPR and compliances.

V | Start-up Ecosystem - Know the components of the start-up ecosystem including | COS3

Incubators. Accelerators, Know various govt. schemes like Start-up India, Digital
India, MSME etc., — Micro-Small-Medium (MSME) Enterprise — Definition
Characteristics- Objectives- Advantages- Djsadvantages-Role in in developing

lo-
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countries- Problems- steps for starting- — Government Policies. Intellectual
Property management

Financing Options - Bridge capital, Seed capital assistance, Margin monev | CO6
- scheme, Industrial Sickness, Causes-Remedies- An overview on the roles of
\% institutions/schemes in entrepreneurial development- SIDBI, Commercial Banks.
Other financing options- venture capital, lease funding, Angel Investors. Revival,
Exit and End to a venture.

References: ke !
2. Entrepreneurship, Rajeev Roy, Oxford University Press

3. Entrepreneurship: Successfully Launching New Ventures by R. Duane Ireland Bruce R.
Barringer, Pearson Publishing

Family Business Management by Rajiv Agarwal, Sage Publishing

. Anish Tiwari, “Mapping the Startup Ecosystem in India”, Economic & Political Weekly.

s

I Startup India Leaning Program by Start Up India available at www.startupindia.gov.in ]
|
|
}

¥y
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Proceedings of 17" Board of Studies Meeting (Offline) (13/05/2026)



(Annexure-1V)
BBA Syllabus 2025 & Onwards

_ Operations Management

L Internal 40 | i . o L T [P i
Marks J
External 60 4 0 0 \
\
|

Marks

Total 100 Credits 4
. Marks

l
\
l

Course Objective: To develop knowledge of operations management concepts, including strategy. i
functions, process design, capacity planning, quality management, and emerging trends, while

integrating tools, techniques, and technologies like Al for improving efficiency, productivity, and
decision-making in business operations.

;Qourse Outcomes: After studying the course, students will be able to:
CO1 | Understand operations management, production systems, strategy alignment.

CO2 | Analyze the functions of operations management and their application in automation, |
. performance monitoring, and process improvement for enhanced productivity.

| CO3 | Process design. process selection. workflow mapping using flowcharts and process maps.
layout decisions, and factors affecting efficiency, flexibility, and cost in operations.

CO4 | Examine capacity planning and layout optimization including capacity—demand balance. |
' | space utilization, layout types, and factors like safety, comfort, productivity, and continuous
| improvement.

| CO5 | Apply quality management concepts, TQM, Six Sigma, Lean, and quality tools to improve
 efficiency, quality, and customer satisfaction.

CO6 | Describe emerging trends in operations management such as sustainability and global
operations for operational excellence.

ﬁ

|
|

Unit Content Co
I Basics of Operations Management and Strategy:- Understand the role of operations | COl
management in planning, organizing, and improving efficiency, quality, and |
customer satisfaction. Learn production systems and how operations align with
business strategy, with basic use of Al for forecasting and decision-making. |
Functions of Operations Management with Al Support:- Learn key functions— | CO2 |
planning, organizing, staffing, leading, and controlling—and how AI helps in
automation, performance monitoring, and process improvement for better
productivity. |
Understanding Process Design and Analysis Tools:- Basics of process design and | CO3
strategic decision-making in operations. Types of processes and process selection.
111 Use of flowcharts and process maps for analyzing workflows. Layout decisions and
their impact on operations. Factors influencing process design such as efficiency.
flexibility, and cost.

Capacity Planning and Layout Optimization: Concept of capacity planning and its | CO4
importance in operations. Strategies for balancing capacity with demand.
v Techniques for improving space utilization. Types of layouts and their suitability for
different operations. Considerations of safety, comfort, productivity, and continuous
| | improvement in process and capacity management.

Qs .
Procecdings of 17" Board of Studies Meeting (Offtine) (13/05/2026)

S




(Annexure-1V)

BBA Syllabus 2025 & Onwards
Quality Management: Quality management ensures products and services meet - COs5
| customer expectations and industry standards. Key quality concepts, Total Quality
V | Management (TQM), Six Sigma, and Lean Manufacturing. It also includes tools and
techniques to improve quality, reduce defects, enhance efficiency. and achieve
customer satisfaction and competitive advantage.
Emerging Trends in Operations Management:-Evolving trends in operations CO6
management including sustainable operations, technological advancements, and
VI global operations. Focus on integration of sustainable practices, use of technologies
like Al and IoT, and management of operations in a global business environment.
Emphasis on adapting to dynamic changes and achieving operational excellence. |

References: |
e Operations Management by William J. Stevenson |
e Operations Management: Processes and Supply Chains by Lee J. Krajewski, Manoj K. Malhotra, ‘
and Larry P. Ritzman .

e The Goal: A Process of Ongoing Improvement by Eliyahu M. Goldratt and Jeff Cox

e Introduction to Operations and Supply Chain Management by Cecil C. Bozarth and Robert B.
Handfield

4e ¥
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4" Semester | ks o BBA 25403

___ Financial Management

Internal Marks 40 L T | P
External Marks 60 4 0 0 \
Total Marks 100 Credits 4

‘ Course Objective: To develop a conceptual clarity and basic understanding of the fundamentals of corporate ‘
l finance among the students. Further help them comprehend its practical applicability in the corporate world. ‘

Course Outcomes: After studying the course, students will be able to:

CO1

Understand the concept of financial management, Decisions and Ethics in Finance.

CO2

Help the students to get understanding of Sources of Finance - Securities and Debentures.

CcO3

To enunciate the students with the concept of Capital Structure and Capitalization.

CO4

Develop the knowledge in the context of Cost of Capital and Leverages.

COs
CO6

l

To facilitate sound investment decisions based on capital budgeting techniques.

Understand the implication of Dividend in Financial Decision Making and explofé the

concept of Working Capital Management.

Unit

Content

cO

11

= 4

Introduction to Financial Management - Meaning of finance and financial
management, Types of finance, Objective and Scope of financial management— profit
maximization and wealth maximization - merits and criticisms- Financial decisions,
Internal relation of financial decisions, Factors influencing financial decisions,
Definition of ethics and the importance of ethics in Finance. Role of Al in financial
decision-making and management.

CO1

Sources of Finance: Ownership securities — Equity shares, Preference shares.
Deferred shares, no par stock/shares, Shares with differential rights, Sweat Equity
Creditor ship securities — Debentures — Zero coupon bonds, zero interest bonds,
Callable bonds, Deep discount bonds Internal financing or ploughing back of profit —
short term and long-term sources. Startup finance-Bootstrapping, Series Funding.

111

Capital Structure & Capitalization - Meaning of capitalization — Theories of
capitalization — cost theory and earnings theory. Over capitalization and under
capitalization (Theory) — causes — effects and remedies, Watered stock, Over trading
and under trading. Meaning of capital structure and financial structure, principles of
capital structure, Optimum Capital Structure, Determinants of capital structure, capital
gearing-Theories of Capital structure

|

v

Cost of Capital and Leverages - Meaning of cost of capital, significance of cost of
capital, components of cost of capital ~Computation of Cost of capital and Weighted | \
Average Cost of Capital, CAPM-Practical Problems.

Meaning of Leverage, Types of Leverages — operating. financial and combined‘

CO4 |

leverage.
e X B
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Capital Budgeting - Meaning of Capital Budgeting, Importance, Need, Time value of
money-Present and Future Value (Simple Problems), Capital budgeting process, Use of
Al for budgeting, forecasting, and cash flow management. Practical problems on
Payback Period. Net Present Value, Profitability Index, IRR methods, ‘

i

| inventory and debtors.

Dividend policy-Meaning, Kinds, Theories of dividend decisions. determinants of
dividend policy decisions.

Managing working Capital - Meaning of working capital, types of working capital,
working capital cycle, adequate working capital, determinants of working capital,
estimation of working capital-Practice problems. Management of cash. Management of

References:

ro

oS W

(o))

I. Khan, M, Y, & Jain, P, K . Financial Management. Tata Mc Graw Hill.

- Chandra, P. Financial Management. New Delhi, India. Tata McGraw Hill Book Co.

. Pandey.l.M. Financial Management. New Delhi, India. Vikas Publishing House.

. Kumar, A. Financial Management, Khanna Publishing House.

- Gupta, S, K., Sharma, R.K. & Gupta, N . Financial Management. Kalyani Publishers.
- Khan, M, Y, & Jain, P, K . Financial Management. Tata Mc Graw Hill.

L’/. Brigham and Houston. Fundamentals of Financial Management, Cengage Learning.

W
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4" Semester e b - BBA 25404
' o ‘ Ma'rkeﬁng Management
Internal Marks | 40 L | T P
External Marks | 60 4 0 0
Total Marks | 100 Credits 4

that bri

students to become successful marketers.

Course Objective: Marketing is one of the foremost functions of Management in present day
corporate world, its understanding results in developing best products in terms of goods and services

ngs consumer satisfaction. This course will imbibe the basic understanding among the

' Course Outcomes: After studying the course, students will be able to:

. Col

Develop understanding about marketing management concepts and frameworks. and |
apply these to a new or existing business.

CcO2

Describe the complexities of the marketing environment and its different types.

Cco3

CO4

Develop necessary skills for effective market segmentation, targeting and positioning and |
to know the 1mpact of Consumer Buying Decision Behavior.

Illustrate various components of product mix, product life cycle and comprehend the new
product development process.

CcO5

To gain knowledge about the emerging trends in marketing about Pricing, Promotion,
Marketing Channel Decisions.

CO6

To understand the concept of marketing in Services and Modern Marketing Techniques.

Unit

T

Content ‘ CO

Il

11

Introduction Of Marketing: Nature, Scope and Importance of Marketing, | COl
Evolution of Marketing: Core marketing concepts; Company orientation -
Production concept, Product concept, selling concept, Marketing concept, Holistic
marketing concept R
- Marketing Environment: Demographic. Economic. Political. Legal. Socio | €O2
cultural, Technological environment (Indian context); Market and competition
analysis, Creating and Delivering Customer Value. Types of marketing (B2C,
B2G, B2B, C20C).

11

|
Conversational Marketing — Chatbots, voice assistants, and Al customer support. i
Segmentation, Targeting and Positioning: Concept; Levels of Market | CO3
Segmentation, Basis for Segmenting Consumer Markets; Consumer Behavior. The |
Rise of Consumer Democracy, Stimulus Response Model of Consumer Behavior,
Buyer’s Cultural, Social, Personal, and Psychological Characteristics, Consumer
and Business Customer’s Buying Decision Process.

v

|
Product Decisions: Concept of Product Life Cycle (PLC), PLC marketing | CO4 }‘
strategies, Product Classification, Product Line Decision, Product Mix Decision. | |
Branding Decisions, Packaging & Labeling. '

b

Pricing Decisions: Determinants of Price, Pricing Methods. COs
Promotion Decisions: Factors determining promotion mix, Promotional Tools — 1
Fundamentals of advertisement, Sales Promotion, Public Relations & Publicity and
Personal Selling.

Generative Al in Content Marketing — Al-created ads, blogs, videos, and campaigns.
Marketing Channel Decision: Channel functions, Channel Levels, Types of

Proceedi

| Intermediaries: Wholesalers and Retailers, lntj%,uon to Retail Management.
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L

Marketing of Services: Characteristics of services, marketing strategies for '7‘
service firms — 7Ps. Contemporary issues in Marketing, E-commerce, Digital i
Marketing, Ethics and social responsibility in Marketing, Integrated Marketing.

. ; . - ; CO6
VI Online Payments, Rural Marketing, Social Marketing, Green Marketing \
(Introductory aspects only). /
Al Ethics in Marketing — Transparency, consent, and fairness in Al-driven campaigns.
L References: SN ,,,J

- 1. Kotler P., Keller K., et al. Marketing Management (16th edition). Pearson Education Pvt. Ltd.

2. Aaker, D. A. and Moorman Christine., Strategic Market Management: Global Perspectives. John Wiley &
Sons.

3. Shainesh G. Kotler Philip, Keller Kevin, Alexander Chernev, Jagdish N. Sheth | Marketing Management.
Pearson Higher Education

! 4. Kotler, P., Armstrong, G., and Agnihotri, P. Y. Principles of Marketing (17th edition). Pearson Education.
5. Ramaswamy, V.S. & Namakumari, S. Marketing Management: Indian Context Global Perspective (6th
edition). Sage Publications India Pvt. Ltd.

6. Sheth, J. N., & Sisodia, R. S. (Eds). Does Marketing Need Reform: Fresh Perspectives on the Future.
Routledge.

7. Percy, L. Strategic Integrated Marketing Communications. Routledge.

8. Chaffey, D., & Ellis-Chadwick, F. Digital Marketing (7th edition). Pearson Higher Education.

9. Biswas A. K. Strategic Market Management: Managing Markets for profit and growth Notion Press. .
| 10. Schmitt, B. Experiential marketing. Bilbao: Deusto. r

I'1. Kumar, N. Marketing as Strategy: Understanding the CEQ's Agenda for driving Growth and Innovation.
Harvard Business Review Press. 1
12. Treacy, M., and Wiersema, F. The discipline of market leaders: Choose your customers, narrow your ’
focus, and dominate your market. Basic Books.
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4™ Semester AL TBRA 25405

_ b et b e sl SR
Hlfnternal | 40 L [T [P
Marks

External 60 4 0 0
Marks

‘Total Marks | 100 Credits 4 |

| Course Objective: The course aims to help students to understand the evolution and significance |
' of international trade in contemporary business environment and examine various economic
integration by analyzing the emerging trends in International Business.

J

Course Outcomes: After studying the course, students will be able to:

[
[Lcm
|

|

To comprehend the basic underlying concepts and stages of Internationalization of

Business.

CO2

Demonstrate and interpret the fundamental theories of international business and trade.

CcO3

Develop an understanding of the concept of Foreign Direct Investment and its
impact on World economy

CO4

Analyze the significance of economic Integration in International Business

"cos

COo6

‘Appraise and develop a comprehensive understanding of global emerging trends.

Understanding the Implications of Brexit on international Business laws, Digital |

platforms and E-commerce

Uniiu

Content

co

|

Introduction to International Business — Meaning, nature, scope and
importance of International Business, Stages of Internationalization — EPRG
Framework, mode of entry to international business.

CcOl1

International Trade Theories - Theories of International Trade Mercantilists.
Absolute Cost and Comparative Advantage, Factor Proportions, Neo-factor
Proportions Theories, Country Similarity Theory, Intra-industry Trade, Tariff and
Non-Tariff Barriers in Global Businesses. Role of AI in Global Business
Environment

cO2

111

Introduction of Foreign Direct Investment - Introduction Foreign Direct
Investment in the World Economy, Trends in FDI Theories of Foreign Direct
Investment, Greenfield and Brownfield FDI, Benefits and Costs of FDI,
International Institutions and the Liberalization of FDI, CAGE Model.

Co3

v

Economic Integration - Economic indicators and their impact on international
business decisions, Regional Economic Integration and Trade Blocs. Basic

Principles of Multilateral Trade Negotiations, Instruments of Trade Regulation, |

FDA. custom union, common market economic union. Emerging Markets and
Developing Economies.

CO4

|

Emerging Trends in International Business - International Entrepreneurship
and Born Global Firms, Ethical Considerations — CSR Frameworks and
Approaches and ethical considerations, ESG investing and reporting standards.
corporate responses to climate change and social justice issues, Cultural and
Technological Barriers in Al Adoption -

CO5 |

VI

<35 \ g P
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Implications of Brexit on international business laws, the rise of digital
platforms, and ecommerce. Re-shoring and Near shoring Trend, Impact of
pandemic on International Business.

CO6




(Annexure-IV)
BBA Syllabus 2025 & Onwards

L

| References: ]
I International Business: Competing in the Global Marketplace" by Charles W. L. Hill.

2. International Business: Concept, Environment and Strategy, 3e by Vyuptakesh Sharan Pearson
Education

3. International Business: The Challenges of Globalization by John J. Wild and Kenneth 1.. Wild.
4. Rakesh, M. J. International Business, New Delhi. Oxford University Press.

5. Aswathappa, A. . International Business, 2e. Tata McGraw-Hill Education..
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4 Semester _ : VAC 25401

Geopolitics and Impact on Business

Internal Marks 40 L | T P
External Marks 60 2 0 0
Total Marks | 100 Credits 2

Course Objective: The course aims to help students to Understand the role and significance of Geopolitics and !
Global Dimensions of International Business and examine the changing nature of Global Geopolitics and its
potential effects of Global and persistent Geopolitical conflicts on Economy.

Course

Outcomes: After studying the course, students will be able to:

Cco1

Understand the concept of Geopolitics and its theories.

CcO2

co3

Resources, Technology. Border Disputes.

Elaborate the Various issues of Geopolitics like Environmental, Energy and Natural |

1

variables in international business

CO4

systems to develop competitive strategies in regional and global markets

' Identify the role and impact of geopolitics on the International political cn.ononm‘

Analyze and evaluate the application of knowledge of Global trade and monetary

CcOs

| international business

Assess and predict how emerging trends in geopolitics impact strategic decisions of

CO6

f Flaborate the role of Business Ethics and Culture in International Business.

1

|
!

| Unit

Content

co

I

Introduction to Geopolitics - Definition, Nature and Scope of Geopolitics.
Theories of Geopolitics- Mackinder’s Heartland Theory, Sea Power (Alfred Thayer
Mahan). Rimland Theory (Nicholas J Spykman), Robert DKaplan.

CO1

Contemporary Issues in Geopolitics- Global Environmental Issues, Geopolitics
of Energy and Natural Resources, Geoeconomics, Geopolitics & Technology,
Globalization and geopolitics, Border Disputes, Popular Culture and Geopolitics.
Geopolitics and Risk Analysis. Rise of Protectionism, and Geopolitical Tensions.

cO2

11

Globalization and International Political Economy in geopolitical scenario Post-
War International Economic Order- IMF, World Bank, WTO: New International
Economic Order- BRICS, North-South, South-South Cooperation; Globalization.
National Differences in Political Economy.

v

Global Trade and Monetary Systems Foreign Direct Investment, Foreign
Exchange Market, Global Capital Market, International Monetary System. Supply
Chain Disruptions and Management.

Emerging Trends and Issues in Geopolitics - Differences and Challenges in
International Business trade wars, Global and Sustainable Trade Practices and its
impact on national economies, Issues in Brexit, World Recession, Inflationary

Trends.

!

' Business Ethics and Culture in International Business - unfair trade practices
by developed and developing economies, anti-dumping, Tariff wars, MNCs and

their lobbying and influence in domestic politics, Cyber Warfare and Cyber Attacks
and anti-piracy law. IF

N

CO6
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References:

1. Kline, J. Ethics for International Business: Decision-making in a global political economy.
London: Routledge. |
2. Dodds, Klaus, Geopolitics in a Changing World, Prentice Hall: Essex, England.

3. Mearsheimer, J. J. The tragedy of great power politics. W. W. Norton & Company.

4. Kaplan, R. D. The revenge of geography: What the map tells us about coming conflicts and the
battle against fate. Random House.

5. Black. J. .Geopolitics and the Quest for Dominance. Bloomington: Indiana University Press.

6. Ikenberry, G. J. The [llusion of Geopolitics. Foreign Affairs, 93(3), 80.

7. Cavusgil, S.T., Knight, G., & Riesenberger, J.R., International Business: The New Realitics.
Prentice Hall.
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4" Semester i 'BBASEC 25401 / |

‘Design Thinking and Innovation |

Internal Marks | 40 L T P )

External Marks | 60 2 0 0
| |

Total Marks | 100 Credits | 2

| iterati

Course Objective: A Design Thinking and Innovation would typically cover the core principles and practices of "
design thinking, including its application in business and innovation using Al in innovation. The curriculum
would likely emphasize understanding users, defining problems, generating creative solutions, and testing and

ng on those solutions. _

Course Outcomes: After studying the course, students will be able to:

CO1

Understand the fundamental concept of innovation or its significance in Business. |

CcO2

Enhances customer experience by addressing real-world challenges. aligning customer |

Co3
CO4

COs5

expectations with product parameters. L
' Develop understanding of students that how to Empathize and define the problem. ‘ 1
Enable students to apply the five stages of Design Thinking, brainstorming techniques, customer
experience mapping, and rapid prototyping for effective problem-solving. n |
Help to understand that how the feedback loop is designed to prioritize user experlence address ‘
ergonomic challenges or ensure a user-focused design.

CO6

| Unit

Demonstrate the concepts of re-designing and re-creating, testing them, and presenting them to ‘
' solve problems using innovative solutions. |

r . - Content ‘ CcO |

Basics of Design Thinking- Understand the concept of innovation and its significance | COl1 ‘
in business, creative thinking process and problem-solving approaches, Design
Thinking approach and its objective. Role of Artificial Intelligence in Design Thinking
use of Al in innovation, problem-solving and creative thinking L

11

111

v

|
i
|

2 0 Y

Proce

Design Thinking and Customer Centricity — real world examples of customer | CO2
challenges. use of Design Thinking to Enhance Customer Experience. Parameters of | ‘
Product experience, Alignment of Customer Expectations with Product, Use of Al for |
customer insights — predlctlve analytics, personalization, recommendation systems, and i
sentiment analysis for improving customer experience.
Learning to Empathize and Define the Problem- Know the importance of empathy | CO3
in innovation process — develop empathy using design tools, Observing and |
assimilating information, Individual differences & Uniqueness Group Discussion and "
|

| Activities to encourage the understanding, acceptance and appreciation of individual

differences. wicked problems, Identifying wicked problems and the potential impact of
| their solutions. i
" Ideate, Protot\pe and lmplement - Five stages of Design Thinking Process — | CO4
Empathize, Define, Ideate, Prototype, Implement. Know the various templates of !
ideation like brainstorming - Concept of brainstorming — how to reach consensus on
wicked problems. systems thinking, Mapping customer experience for ideation. Know |
the methods of prototyping, purpose of rapid prototyping. Implementation. Al in |
" ideation and prototyping — use of generative Al for idea generatlon Use of Al for customer 1

| journey mapping and rapid prototyping. R
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V

Feedback — Meaning, role, importance, Channels and Feedback loop. focus on User | CO5 |

V| Experience, address ergonomic challenges, user focused design. Implications of Al-
driven feedback systems by using automated feedback collection (chatbots and surveys). |
Re-Design & Re-Create - Meaning, role, importance, Final concept testing, Final | CO6
VI | Presentation — Solving Problems through innovative design concepts & creative
solution.

!

rReferences: 7__#
| 1. Design Thinking by Nigel Cross, Bloomsbury

Y
Vo’
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Annexure-V

AMRITSAR B.Com (Hons.) Department of

VROPOFILERS | PROGRANME OUTCONES (9 | Managemen

NAKC Gadet"3"Cyle | Autnomous Collee Studies
’ undel Aonomous Category | (Swce 2014) Cordened by (40
[ POI1 Knowledge of Commerce and Business: Graduates will demonstrate |

comprehensive knowledge of commerce, accounting, finance, taxation.
economics, business laws, and related disciplines to understand and analyze

business operations.

PO2

Ethics, Social Responsibility, and Sustainability: Graduates will understand
and apply ethical principles, corporate governance, social responsibility, and

sustainability in professional business decision-making and responsible

organizational practices.

PO3

Managerial and Entrepreneurial Competence: Graduates will develop |

managerial, leadership, and entrepreneurial skills to effectively plan. organize,

and manage business operations and ventures. ’

' PO4

]
Communication and Interpersonal Skills: Graduates will demonstrate effective |

communication, presentation, and interpersonal skills to interact confidently in

professional and multicultural environments.

POS

- quantitative, qualitative, and analytical techniques to solve real-world business

Analytical, Research and Lifelong Learning Skills: Graduates will apply

problems while cultivating research, critical thinking, and lifelong learning skills |

for innovation and adaptability in dynamic business environments.

?
!
W Dr. P¥oja Puri

Professo¥ & Head
Department of Management Studies

X
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Annexure-V

AMR'TSAR B.Com (Hons.) Department of

Management
u GdROEJP OE COU-"EGES PROGRAMME EDUCATIONAL Stugdi o5
Sty .
pprnidi i msssispin OBJECTIVES (PEOs)

PEOL1 | Foundation in Commerce and Accounting: Graduates will possess comprehensive
g knowledge of commerce, accounting, finance, banking, insurance, economics, taxation,

and laws to build a strong academic and professional foundation.

PEO2 | Professional Application, Research, and Innovation: Graduates will apply business
and financial concepts to solve organizational problems, analyze data, make effective
decisions, and engage in research, innovation, and lifelong learning to adapt to dynamic

business environments and global challenges.

PEO3 | Communication, Technology, and Teamwork: Graduates will demonstrate effective

communication skills, employ digital tools and IT applications. and work

‘ collaboratively in multidisciplinary teams to achieve organizational goals.
| S —
| PEO4 | Ethics, Social Responsibility, and Sustainability: Graduates will practice ethical

values, demonstrate awareness of corporate governance, social responsibility. and

| contribute to sustainable business practices.
L

PEOS Ent}eb}eneuln'ship and Leadership Development: Graduates will develop

entrepreneurial orientation, leadership skills, and strategic thinking to initiate and

manage enterprises, contributing to economic and social development.

Q,.wawbg‘f X l)r.p ja Puri
ProfessoY & Head

Department of Management Studies
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A AMRITSAR Department of

m.‘GROUP OF COLLEGES (Bachelor of Business Administration) Management

PROGRAMME OUTCOMES (POs)

NAAC Brade "t 3 Cycle | AtonomusColege Studies

unde kikonomos Categry HSmHN;&:ﬁnzdh,_&;

Business Knowledge: Graduate will demonstrate comprehensive knowledge of management

’ EOl principles, business functions, and global business environments to make informed
managerial decisions.
% Tffriit'ic;lﬁhinldnéé?d Communication Skills: Graduates will demonstrate critiicfﬁtﬁir;king
i s and effective communication skills to interpret data, solve business challenges, and present
| practical, evidence-based solutions in professional settings.
Sustainable Leadership: Graduates will demonstrate ethical and sustainable leadership by
Pea managing diverse teams collaboratively and making responsible business decisions that
| create long-term value for organizations and society. |
Entrepreneurship and Innovation: Graduate will cultivate entrepreneurial -tﬂnih_l'\'_iﬁg'.?
g innovation, and managerial expertise to identify opportunities and drive sustainable business
initiatives.
Research and Analytical Skills: Graduate will devéldp research and Vaniai'ytiic'al skills to
POS5

interpret data, support evidence-based decision-making, and drive business growth.

w

Professor & Head

wg,& Dr. Pdoja Puri

>& Department of Management Studies

Proceedings of 17" Meeting of Board of Studies (Offline) 13/05/2026




Annexure-V

A AMRITSAR R

*XGROUP OF COLLEGES (Bachelor of Business Administration) | Manpagement

NAAC Gade k"3 Cyde | Atonomous College PROGRAMME EDUCATIONAL Studies
i | By OBJECTIVES (PEOs)

'PEO1 | Knowledég_and Analytical Skills: Graduates will gain knowledge of management and
business, develop expertise in accounts, marketing, HR. and interpersonal skills, critically |

‘ analyze Indian and global business environments, and apply learning in diverse contexts.

PEO2 Leadership, Managerial, and Entrepreneurial Excellence: Graduates will develop
managerial, entrepreneurial, and leadership skills, applying decision-making, problem-
solving techniques to drive innovation, make ethical choices, and contribute positively
to national and global business contexts.

' PEO3 | Teamwork, Diversity, and Ethical Awareness: Exhibit commitment, professionalism, "
and ethical behavior while working effectively in multicultural teams and managing
diversity responsibly.

' PEOA4

| Communication and Critical Thinking: Demonstrate effective communication, critical |

thinking, logical reasoning, and the ability to articulate ideas clearly in professional |

settings.

PEOS

Research and Continuous Learning: Cultivate research skills and a habit of continuous

learning to gain in-depth understanding of the Indian and global business environment.

Q M Dr. &a Puri
Professor & Head

Bg/ Department of Management Studies
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Pooja Puri <hod.mba@acetedu.in>

Fwd: Introduction-of-‘Non-Credit:Mandatory Course on “Disaster Management and
Preparedne: ssion:inall-AICTE approved Institutions.

& 4 ‘ 1'4 : n—: 2 =
1 message

=
. LI

2.

rolalerc

Dr. Upain Kumar Bhatia <deanacademics@acetedu.in> Wed, May 13, 2026 at 10:18 AM
To: Sachin Khurana <hod.mca@acetedu.in>, Pooja Puri <hod.mba@acetedu.in>, "Dr.Sandeep Kad"
<hod.cse@acetedu.in>, "Dr. Namarta Kad" <hod.eee@acetedu.in>, "Dr. Upain Kumar Bhatia" <hodme@acetedu.in>, "Dr.
Upain Kumar Bhatia" <hod.ce@acetedu.in>

Dear Sir/Madam
As already under discussion through the academic Committee, this email is for your reference please.

---------- Forwarded message ---------

From: Dr. P S Pannu <registrar@acetedu.in>

Date: Sun, Dec 7, 2025 at 12:13 PM

Subject: Fwd: Introduction of Non-Credit Mandatory Course on “Disaster Management and Preparedness” from
January 2026 Session in all AICTE approved Institutions.

To: Dr. Upain Kumar Bhatia <deanacademics@acetedu.in>

---------- Forwarded message =--------

From: AICTE(no-reply) <noreply2@aicte-india.org>

Date: Mon, Nov 24, 2025 at 10:30 AM

Subject: Introduction of Non-Credit Mandatory Course on “Disaster Management and Preparedness” from January
2026 Session in all AICTE approved Institutions.

To: <registrar@acetedu.in>

Dear Sir/Madam,
Greetings from All India Council for Technical Education!

In alignment with the national vision of building a disaster-resilient India and fostering preparedness among youth,
the All India Council for Technical Education (AICTE) is pleased to inform that a Non-Credit Mandatory
Course (equivalent to 2 credits) titled “Disaster Management and Preparedness” has been developed and
approved for implementation across all AICTE-approved institutions/ Universities.

The course has been designed to impart essential knowledge and awareness about disaster risk reduction,
management strategies, and community preparedness measures. It will form an integral part of students’ holistic
education and contribute towards strengthening the nation’s capacity to effectively respond to natural and man-made
disasters.

All AICTE-approved institutions/Universities are hereby directed to implement this course compulsorily from the
January 2026 academic session for all students enrolled in undergraduate programs.

The Model Curriculum and Guidelines for the course will be made available on the AICTE website. Institutions are
requested to ensure timely inclusion of this course in their academic schedule and report compliance of the same
through the AICTE portal once implemented.

Your cooperation in successfully implementing this important national initiative is highly appreciated.

In this connection please find attached official letter from Hon'ble Chairman, AICTE addressed to all the
Principals/Directors/ Vice Chancellors of AICTE approved Institution/ University.

Thanking you,
PFA: https://drive.google.com/file/d/1qFgnhYgtsFqJtcqiH3cU1En-XzNP1KWX/view?usp=sharing

With Warm Regards,
Dr. N. H. Siddalinga Swamy
Adviser-ll,



Policy & Academic Planning Bureau

All India Council for Technical Education,
Nelson Mandela Marg, Vasant Kunj,

New Delhi- 110070

Phone no. 011-29581123

Email id - directorpnap@aicte-india.org

Thank you & Regards,

Dr. Paramjit Singh Pannu

Registrar,

Amritsar Group of Colleges, Amritsar

(Autonomous College, NAAC Accredited 'A' Grade)

12 km Stone, Amritsar~Jalandhar G.T. Road, Amritsar, 143001, Punjab, INDIA
Phone: (+91)-183-5010421 (Office); (+91)-9855861155 (Mob.)

Website: www.agcamritsar.in

-

With Regards

Dr. Upain Kumar Bhatia
Dean (Academics)
Amritsar Group of Colleges
Amritsar, Punjab (India)

M: 94161 69949
www.agcamritsar.in

B
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Annexure- VI

NAAC Grade ‘A" 3" Cycle
under Autonomaus Cateqory

A AMRITSAR

=\GROUP OF COLLEGES

Result Analysis

Autonomous College
(Since 2014) Conferred by UGC

MBA 1° Semester

(Nov 2025)

Department of
Management Studies

BATCH (2025-2027)

Students Detail MBA MBA MBA MBA MBA MBA MBA
101-18 102-18 103-18 104-18 105-18 106-18 107-18
Students 43 43 40 43 43 43 43
Appeared
Students Pass 43 43 40 43 43 43 43
Students Fail - - - - - - -
Result Late - - - - - - -
. Pass %age 100% | 100% | 100% | 100% | 100% | 100% | 100%
List of Toppers
Position | Students Name | SGPA
Pass %age
1% Jasmeet Kaur 9.00
Mehakpreet Kaur
2nd Navjot Kaur 8.86
- 3d Harsharan Kaur | 8.71

Parneet Kaur

Ramanjit Kaur

Guo?®P

Department of Management Studies

X

= MBA 101-18 » MBA 102-18 « MBA 103-18
MBA 104-18 = MBA 105-18 « MBA 106-18

Dr. P:@Z/Pu ri

Professor & Head

= MBA 107-18
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AMRITSAR

" 2\GROUP OF COLLEGES

NAAC Grade ‘A" 3" Cycle

Result Analysis

Autonomous College

MBA 3rd Semester

(Nov 2025)

Department of

Management Studies

under Autonomaus Categary (Since 2014) Conferred by UGC
BATCH (2024-2026)
Students | MBA | MBA | MBA | MBA | MBA | MBA | MBA | MBA | MBA | MBA | HVPE | HVPE
Detail 301-18 | 302-18 | 303-18 | 921-18 | 922-18 | 911-18 | 912-18 | 931-18 | 932-18 | 304-18 | 101-18 | 102-18 |
Students 33 33 34 33 33 13 13 25 27 34 - 33 34
Appeared
Students 33 33 34 33 33 13 13 25 27 33 33 34
Pass
 Students | 0 | 0 0 0 0 0 0 0 0 | 0 0
Fail
Result Late - - - - - - - - - - R
Pass %age | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 97% 100% 100%
L
List of Toppers
Position Students SGPA _
Nisssise Chart Title
1 Aastha Sareen | 9.50
2 Kiranpreet 9.25 |
Kaur « MBA 301-18 « MBA 302-18 « MBA 303-18
3 Navroop Kaur, | 9.13 MBA - MBA - MBA
Seema Kumari = MBA » MBA « MBA 932-18

b7

X

= MBA 304-18 = HVPE 101-18 = HVPE 102-18
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Professor & Head
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Annexure- VI

Result Analysis
AMR'TSAR d Department of

~=\GROUP OF COLLEGES [z =om (H) 1"t Semester | Management Studies

NAAC Grade “A" 3* Cycle | Autonomous College

under kstonomous Caeqary | (54 2014} Canferne by Ut (Dec, 2025)

BATCH (2025-2028)

Students Detail AEC BCOM | BCOM BCOM | BCOM BCOM VAC

24101 24101 24103 24104 25102 SEC 25101 | 24101

Students Appeared 52 54 51 53 52 52 55
Students Pass 47 50 50 50 50 47 51
Students Fail 5 4 1 3 2 5 4

Result Late - . - - - = -

Pass %age 90% 93% 98% 94% 96% 90% 93%

List of Toppers

Pass % age ‘ Position | Students Name | SGPA

i
g 15 Jaspreet Kaur 8.87

® AEC 24101 |

u BCOM 24101 2nd Komalpreet Kaur | 8.74

= BCOM 24103 |

BCOM 24104

- | 3¢ | Armanpreet Kaur | 8.48

= BCOM 25102 |

® BCOMSEC 25101 |

% VAC 24101 %

Professor & Head
y& Department of Management Studies
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¥

A AMRITSAR

=\GROUP OF COLLEGES

NAAC Grade *A” 3" Cycle | Autonomous College

Result Analysis

B.COM (H) 3" Semester

Department of
Management Studies

undes Actoromous Catégory | {5 2014) Conferred by UGC (Dec. 2025)
BATCH (2024-2027)
Students Detail AEC BCOM | BCOM BCOM | BCOM | BCOM BCOM
24301 24301 24302 24303- 24303- | 24304 SEC 24301
A B
Students Appeared| 45 48 47 20 26 47 45
Students Pass 39 41 44 19 22 42 41
Students Fail 6 7 3 ] 4 5 4
Result Late - - - - . - -
Pass %oage 87% 85% 94% 95% 85% 89% 91%
List of Toppers
Pass O/Oage ! Position | Students Name | SGPA
!
? 1 Simrandeep Kaur | 9.24
= AEC 24301 %
& BCOM 24301 2nd Komalpreet Kaur, | 9.00
« BCOM 24302 % Shubdeep Kaur,
T Sumandeep Kaur
s BCOM 24303-B
# BCOM 24304 3rd Prabhjot Kaur, 8.86
« BCOMSEC 24301 Tarshpreet Kaur

Qg
W
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A AMRITSAR Result Analysis

-~\GROUP OF COLLEGES

NAAC Grade ‘A" 3" Cycle | Autonomous College

Department of
B.COM (H) 5th Semester | Management Studies

s | A (Dec. 2025)
BATCH (2023-2026)
Students Detail BCOM 501-18 | BCOMS502-18 | BCOP521-18 | BCOP522-18 | BMPD 502-18
Students Appeared 20 20 20 20 25
Students Pass 20 20 20 20 20
Students Fail 0 0 0 0 5

Result Late - N - - -

Pass Yeage 100% 100% 100% 100% 80%
List of Toppers
: Pass O/Oage * Position | Students Name | SGPA

= Jasleen Kaur (32) | 8.76

wREOM 301-18. | 2nd | Jasmeet Kaur 8.52
g ®BCOM 502-18 |
! =BCOM 521-18 |
®BCOM 522-18 | 3% | Simranpreet Kaur | 8.28
= BMPD 502-18

Q MMU{/ 3"5& Dr. Q(‘)V%Pu ri
Professor & Head

YCV Department of Management Studies
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Result Analysis
A AMRITSAR Department of
Nh?ﬁ%ipigﬂe‘thﬁfs BBA 1 Semester | Management Studies
nder Addonomous Category gawwlt;wmdwum: (Dec 2025)

BATCH (2025-2028)

Students Detail| BBA BBA BBA BBA BBA EMC VAC
24101 24103 25102 25104 AEC 25101 24101
25101
Students 90 88 99 86 86 104 83
Appeared
Students Pass 77 38 77 66 68 82 52
Students Fail 13 50 13 20 18 22 31
Result Late - -
Pass %age 86% 43% 86% 77% 79% 79% 63%
List of Toppers
Position | Students SGPA
Name ® BBA 24101
Harnoor Kaur
15t Cheema 8.67
® BBA 25102
2nd Navneet Kaur 8.62 = BBA 24103
ard Drishty 8.48 m BBA 24104
Prathna Kalra
Q M Dr. Pqgja Puri
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A AMRITSAR

£=\GROUP OF COLLEGES

NAAC Grade *A" 3" Cycle | Autonomous College

Result Analysis

BBA 3™ Semester

Management Studies

Department of

oder Adooomots Ctegory | {Smce 2014 onfered by USC (Dec 2025)
BATCH (2024-2027)
Students BBA | BBA BBA BBA BBAS [VAC243
Detail 2430 | 24302 | 24303 | 24304 | EC243 |01
1 01
Students 78 74 73 73 78 71
Appeared
Students Pass 62 69 58 70 74 56
Students Fail 16 5 15 3 4 15
Result Late
Pass %age 79% | 93% 79% 96% 95% 79%
List of Toppers
Position Students Name| SGPA .
1St Yashita Jain 8.70
2nd Shail 8.60
3rd Komalpreet kaur 8.40

G

Department of Management Studies

Proceedings of 17™ Meeting of Board of Studies (Offline) 13/05/2026

# BBA 24301
m BBA 24302
® BBA 24303
@ BBA 24304
m BBASEC 24301
= VAC 24301

Dr. Poo}l&i

Professor & Head



Annexure- VI

Result Analysis
AMR'TSAR . ' Department of

\GROUP OF COLLEGES BBA 5t Seméster Management Studies
NAAG Grade “A” 3" Cycle | Autonomous College
andes Adlonomous CBagory {Singe 2014 Converred by UGC (Dec 2025)

BATCH (2023-2026)

Students BBA BBA BBA BBA BBA BBA [BBA BBA BMPD
Detail 501-18 | 502-18 | 511-18 | 512-18 | 521-18 522-18 [531-18 [532-18 [502-18

Students 42 |42 11 11 19 |19 13 13 44
Appeared
Students Pass 39 38 9 11 19 15 13 12 44
Students Fail 3 4 2 0 0 4 0 1 0
Result Late - s ® - e - - -

Pass %oage 93% | 90% | 82% 100% | 100% 79% 100% 92% 100%

List of Toppers
-
Position | Students Name | SGPA f
( w BBA 501-18
' | Sakshi Prinja 9.24 i
® BBA 511-18
m BBA 512-18
znd
Ishmeen Kaur 9.00 ® BBA 521-18
m BBA 522-18
® BBA 531-18
3rd _ ‘ . ® BBA 532-18
Vishali Pew & 8.76 BMPD 503-18
GurlalSingh

Q w Dr. ngj@ﬁuﬁ
Professor & Head

Department of Management Studies
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AMRITSAR
\GROUP OF COLLEGES Placed Department of
e ok B e e Students List Management Studies
S.No. | Roll No Student Name Branch | Company Name Annual
Package
(in Lakhs)
1 2333521 Aaryan Sharma B.Com | AJ Mohan & Associates 1.8
2 2333547 Rohit Kumar B.Com | AJ Mohan & Associates 1.8
3 Jasleen Kaur B.Com | Lemon Tree 30000.00
4 2342021 Simranpreet Kaur B.Com | TDS Capital 1.2
5 Mandeep Kaur B.Com | ITC Welcom 60000.00
6 2333548 Sehajpreet Kaur B.Com | AJ Mohan & Associates 1.80 N
7 2333533 Jasmeet Kaur B.Com | AJ Mohan & Associates 1.20
8 2333534 Komalpreet Kaur B.Com | AJ Mohan & Associates 1.80
9 Jasleen Kaur B.Com | Shree Dhanwantri Herbals 1.76
10 | 2333539 Mohit Kumar B.Com | Shree Dhanwantri Herbals 1.76
3 11 | 2333525 Anmolpreet Kaur B.Com | Maxicus Technologies Pvt. Ltd. 2.16
| 12 | 2333631 Vishali Devi BBA Zeal Insurance Brokers Pvt.Ltd. 1,20
13 | 2333620 Shilpy Ranjan BBA Mentors Daily 1.20
c 14 Jasmeet Kaur BBA TDS Capital 12
15 Komal Sandhu BBA | AJ Mohan & Associates 1.20
! 16 | 2333601 Praveen Kumar Raj | BBA Catechu Health Care Pvt.Ltd. 1.98
w 17 | 2333570 Himanshu Raj BBA Senior Packaging Machinery Mfg.Co. | 3.60
18 | 2333595 Nikita Kumari BBA Cogent E-Services 2.40
19 | 2333626 | Smriti Kumari BBA | NetAmbit | 3.00
; 20 | 2333554 | Aditya Kumar BBA | Muthoot Microfin 2.28
‘ 21 | 2333577 | Manoj Kumar BBA | Fast World Legal 1.98
‘ 22 Jasleen Kaur BBA | ICICI Bank 5
23 | 2412600 Shailesh MBA | Anarock 1.20
24 Akriti TMBA | TDS Capital 1.2
25 | 2412571 Khushboo Kumari MBA | Airtel 2.16
26 | 2412589 Priyanka MBA | Regenta Central Amritsar 1,92
27 | 2412601 Shivam Sharma MBA | Roman Hi-Tech Pvt Ltd 1.92
28 | 2412592 Rishabh Raj Tiwari | MBA | Justdial 2.00
29 | 2412567 Jaskirat MBA | Kamal Exports 1.50
30 | 2412601 Ashutosh Kumar MBA | Kamal Exports 1.50
31 | 2412548 Akhilesh MBA | Kamal Exports 1.50
32 | 2412574 Krishma MBA | Anarock 1.20
33 | 2412582 | Navroop Kaur MBA | Gem Lab 1.68 |
\ 34 | 2412598 Saurabh Kumar MBA | Anarock 1.20
35 | 2412570 Khksham Parween MBA | Cyfuture India Pvt.Ltd. 1.88
36 | 2412599 Seema Kumari MBA | Kochar Tech 96000.00
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NAAC Grade “A" 3" Cycle leﬂwﬁﬁnﬁeﬁ Studies
Sr. No Activity Name Teacher Coordinator Date
I .
| 1 Guest Lecture on Career Opportunities & Ms. Arjinder Kaur 29.01.2026
Career Planning in the Current Scenario
2 Guest Lecture on FinHouse — A Mr. Hardev Singh 3-2-2026
Gamified Financial Literacy Session
3 BIZ QUIZ CHAMP Dr. Namrita Kalia 11-2-2026
(Literary Club) Ms. Sharanjot Kaur
4 5 Days Management Development Ms. Harpreet Kalra 16.02.2026 to
Training Programme Mr. Hardev Singh 20.02.2026
5 Guest Lecture on The Role of value Dr. Hardeep Singh 18.02.2026
System in Success
6 Certificate Programme in Banking, Dr. Hardeep Singh 23.02. 2026 to
Finance & Insurance 30.04. 2026
? Virtonomics (Virtual Business Plan Ms. Gagandeep Kaur 27.02.2026
Competition) ]
8 Info Cons Social Media Campain on Mr. Paramjeet Singh 18.03.2026
world Consumer Rights Day
9 Mehndi Competition Ms. Bhawna Mehra 25.03.2026
Ms. Diksha
10 Group Discussion Dr. Namrita Kalia 7.4.2026
Ms. Sharanjot Kaur
11 Flameless Cooking Competition Dr. Archana Kumari 10.04.2026
Ms. Simran Kaur
12 Industrial Visit MIST Ms. Bhawna Mehra 10.04.2026
13 Vaisakhi Festival Ms. Harpreet Kalra 13.04.2026
Mr. Hardev Singh
14 Badminton Competition Ms. Kamaljit Kaur 15.04.2026
15 DMS Cricket League Dr. Sahil Chouhan 22.4.2026
16 Industry Visit RBI Mr. Paramjeet Singh 24.4.2026
Chandigarh/Economics Times Ms. Gagandeep Kaur
17 NUKKAD NATAK Ms. Sanmeet Kaur 27.4.2026

for”

Dr. P@é Puri
Professor & Head

Department of Management Studies

Proceedings of 17'" Meeting of Board of Studies (Offline) 13/05/2026
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17" Board of Studies Meeting

13t May, 2026

Dr. Pooja Puri
Chairperson - Board of Studies
Department of Management Studies
AGC, Amritsar
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Welcome

to
All Members

f\ AMRITSAR

"“WGROUP OF COLLEGES

MAA Gtade "A” 3" Cyete | Autnmamaiis Colinge

OUR EXPERTS
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1. Prof. Sanjay Kaushik
VC, Gurugram University, Gurugram
2. Dr. Vikram Sandhu
Professor. University Business School,
Guru Nanak Dev University, Amnitsar (Punjab)
3. Dr. Harpreet Kaur
Associate Professor, [IM, Amnitsar (Punjab)
4. Mr. Ravish Malhotra (Industry Expert)
Project Manager, Wipro Greater Noida
S. Mr. Naresh Kapoor (Industry Expert)
Chief Manager, The Times Group, Chandigarh
6. Ms. Swati Jain (Alumni)
Workforce Manager, Wipro Ltd Greater Noida
7. Mr. Ajay Pal Singh (Industry Expert)
Manager. Indusind Bank. Amritsar ( Punjab)

A  AMRITSAR
- JROUF OF COLLEGES
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Agenda

To approve the minutes of Previous Meeting of BoS

lo discuss and finalize the study scheme from 5™ to 6™ semester of B Com (Hons) to
be applicable for 2024 admitted Batches and onward

To discuss and finalize the study scheme from S* to 6" semester of BBA 1o be
applicable for 2024 adnitted Batches and onward

To discuss the study scheme from 3™ to 6" semester of B Com (Hons) and finalize the
Study Scheme of 3 and 4 semester of B Com (Hons) to be applicable for 2025
admutted Batches and onward

To discuss the study scheme from 3 to 6" semester of BBA and finalize the study
scheme of 3! and 4™ semester of BBA to be applicable for 2025 admitted Batches and
onward

To discuss and finalize the detailed svllabi and Course outcomes for S and 6"
semester of BBA/B Com. (Hons) to be applicable for 2024 admitted batch and
onwards

AMRITSAR
GROUP OF COLLEGES

MAgenda

7 To discuss and finalize the detailed syllabi and Course outcomes for 3™ and 4™
semester of BBA/B Com (Hons) to be applicable for 2025 admirted batch and onwards

8 To consider and approve the Programme Outcomes (POs) and Programme
Educational Objectives (PEOs) of BBA and B Com (Hons ) programmes

9 To offer upto 40% of total courses n a semester in online mode through SWAYAM
platform for MBA/BBA and B Com (Hons ) 3™ semester students applicable 10 202
admitted batch and onwards
10 To offer upto 40% of total courses in a semester in online mode through SWAYAM
platform for MBA/BBA/B Com (Hons) S* semester students applicable 10 2024
admitted batch and onwards

Il To consider and approve the inclusion and impl of a datory
‘Entrepreneurship Mindser Curriculum’ in BBA and B Com (Hons) as per the directions
of the Government of Punjab through IKGPTU for BBA and B Com (Hons ) students
admitted from the session 2025 and onwards
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Agenda
12 Regarding inclusion of Subject of Disaster Management and Preparedness in BBA
curniculum as per the direction of AICTE
13 To appnise the BoS of the result of Nov 2025 examinations

14 To appnse the members of the Board of Studies regarding the increase in seats of
B Com (Hons ) from 60 10 120 from the upcoming academic session

IS To appnse the members of the Board of Studies regarding the introduction of the
following new courses and adoption of curnculum as per IKGPTU

a) B.A. (Computer Science) - 60 Seats
b) Master m Hospital Admimistration - 30 Seats

¢) B Voc (E-Commerce & Digital Markeung) - 25 Seats

A AMRITSAR
ENMGHROUP OF (ZOL}&»I& S

N 2

Agenda

16 To appnise the BoS of the new academic initiatives taken during Jan-May 2026

o Major activities/events organized by the department
¢ Students’ Placements
¢ Mol with Baja) Finserv for providing Certificate Program n Banking Finance &

Insurance for MBA/BBA/B. Com (Hons) students

¢ Mol! wih Krisha Foundation providing Skill based traning program 30 hours

course duration to the MBA/BBA/B Com (Hons) students

17 Any other agenda with the permussion of the chair

A AMRITSAR
“NGROUP OF COLLEGES
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Agenda 2

To discuss and finalize the study scheme from 5% to 6%
semester of B. Com (Hons) to be applicable for 2024

admitted Batches and onward
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B.Com (Hons) 5" Semester

Conre Code Lo Canrve Thike Marks T T
B} Distribathm | Atwks
ntornal  External

BOOM 24s01 40 ] 100 s
“ LY 100 4
40 L 100 4
40 60 100 4
50 50 4
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B.Com. (Hons) 5" Semester

List of Courses (Elective -111)
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B.Com (Hons) 6" Semester

Aarks
Detaitosgionns

i Industrial Relstions
o =

DR TR Major 3 OpersticaRescarch S 6 0 0 @ 1o s
10N 200y VTR "':“" oo S 0 60 100 4
PRI Majer1s | Eewoeenbp O R T 4

B s i e . ow
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B.Com. (Hons) 6'" Semester
List of Courses (Elective -1V) Agenda 3

Marks Lredits
Diavibsehon

To discuss and finalize the study scheme from 5% to 6 semester of

BBA to be applicable for 2024 admitted Batches and onward

A AMRITSAR AMRITSAR

“NGROUP OF COLLEGES “™\.GROUP OF COLLEGES
el e o | Aersmeions

BBA 5" Semester BBAS® S i
; » B emester
g i ||

100 4

- —_ - o Elective — Subjects for Specialization in Marketing

Skill

. 50 - 50 4
Enbwocement  ™emhiploapuons

Course § Proect
Major Prsjst .
forer . fevluntion n
Blsisolin [ 0 40 0 100 1
Spocific- (Elootive 1) i
(Eloctive 1)
Didsiplion 0 o 40 0 100 4
Spetific: (lestive 11y 4
(Elestive 1)
Diwipline 0 0 0

Theory (Audit

A AMRITSAR A AMRITSAR

NGROUP OF COLLEGES 42N\GROUP OF COLLEGES
e A e SIS ———
BBA 5" Semester BBA 5" Semester
Elective ~ Subjects for Specialization in Finance Elective — Subjects for Specialization in Human Resource Management

Tealning %
Dersdapraest i |
L : e L t‘ ’
Theory (Awdit : | : Theory (Audii Toam Building in the
Financil Analviics 3 [ 0 [] Kby 2403 3 0 "
Course-1) Conirne-1) organzations

woe el CmCIRM 40 0 W @ w4
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BBA 6" Semester

b L Cemne Type Covarur Ttk - Exind Abovation
e i T e

ALsrbi Fristedhuting |

e | Creadins

| Cors Course 13

| Cors Couse 16

BB Main

o Projst [
i 7 in $* Semesier| G
Dincipline 4 0 o @ 0 100 4
Specific- (Ebective 111}
(Keotive 111y
Diseipline 4 o o 40 60 100 4
Spesilis- (Eloctive IV)
(Bleotivg V)
Discipling R o . - . ]
Spesific Floww Theory (Audit Coursg-
(Audit C¢ m
: rn

BBAZGH 1 Eienthe 10

s zers
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BBA 6" Semester

Elective ~ Subjects for Specialization in Marketing

J’ Wmrhetisg of
i Serviees
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BBA 6" Semester

Elective - Subjects for Specialization in Finance

B Theory (Audit  Straicgic Corporaie 30 0
i Counen) Financ

Hbiy Jead g

BHA2442

BBA G

{Ekective Uy f
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BBA 6" Semester

Elective - Subjects for Specialization in Human Resource Management

[ Tbastuiot Retathon |
s Dabugr )
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Agenda 4

To discuss the study scheme from 31 (o gih semester of B Com
(Hons) and finalize the Study Scheme of 3¢ and 4t semester of

B Com (Hons) to be applicable for 2025 admitted Batches and

onward

BCOM 14397

BCOM ISy

BEOMARG
e

EME 280
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N ke ¥ T e At e

B.Com. (Hons) 3™ Semester

Courss Taie Vorad Atinc sl

= 100 s

Major 6 -, o “ 100 .

4 0 (] 4@ 60 100 4

36 b « @ 3

ant c"m“’f‘;“ 2 o 0 o 60 100 2
Course 3
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B.Com. (Hons) 34 Semester

List of Courses (Elective -1)
2] ) e Atlacation |

L Murks
Bintribuiton ©

BCOM 248401

HEOM sy
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B.Com. (Hons) 4'" Semester

Dtribation.
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B.Com. (Hons) 4'" Semester

List of Courses (Elective -11)
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B.Com. (Hons) 5'" Semester

List of Courses (Elective -111)

Course 6
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B.Com. (Hons) 6" Semester

Comrye Jifte
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B.Com. (Hons) 6" Semester

List of Courses (Elective -1V)
Marhs Disiribtion |

Fulal
Murde
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Agenda §

To discuss the study scheme from 3 to 6™ semester of

BBA and finalize the study scheme of 3 and 4™ semester
of BBA to be applicable for 2025 admitted Batches and

onward.
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BBA 3" Semester BBA 4" Semester
o B U R i itk
e e v | | et
“ n o E w0 100 4 0 60 100 2
& iﬂy 100 4
4o o : u 80 mo : L o o o .
W w0 © W e 0 _ 004
200 Py e 6 © a0 100 4
. » 60 100 7
4 [ ] o w0 60 100 4
4“0 60 100 2
Vinlwe Added Coune 2 0 o “ 0 100 1
5 Sx-llwml " 0 % 0 0 100 2 L 40 0o 2
TOEAL R W o 4 0 22 340 460 W00 P2l
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BBA 5™ Semester BBA 5'h Semester
Elective — Subjects for Specialization in Marketing
Struiogic Manngement
Hiuah Webiviour and TN e “ [ w4
%0 30 4
Internahup sapsione Projest
F“"""’:"""_,,.ml 2 Wit 4817 ive : 4
§ 0 0 40 0 100 4 e
(Elostive ) Eoier e
4 0 o 40 60 o
Gestive 11) : .
3 o o 0
Specific Flostive ey | Audin Course-{)
AU Course-1)
EMC 0 o ‘ 60 ® 100 2
0 4 220 130 350 n
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BBA 5" Semester

Flective - Subjects for Specialization in Finance

Theory (Audst

i Coune-l)

Financiul Analytics v o 0
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BBA 5" Semester

Elective - Subjects for Specialization in Human Resource Management
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Theory (Audil  Team Building in the
Course-l) onganizations
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BBA 6“‘ Semester
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BBA 5% Semester

Elective — Subjects for Specialization in Marketing
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Agenda 6

To discuss and finalize the detailed syllabi and Course
outcomes for 5" and 6 semester of BBA/B.Com. (Hons) to be

applicable for 2024 admitted batch and onwards

5/17/2026
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Agenda 7

To discuss and finalize the detailed syllabi and Course
outcomes for 3 and 4™ semester of BBA/B Com (Hons) to

be applicable for 2025 admitted batch and onwards.
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Agenda 8

lo consider and approve the Programme Outcomes (POs)
and Programme Educational Objectives (PEOs) of BBA and

B Com (Hons,) programmes
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BCom (Hons)
PROGRAMME OUTCOMES (POs)

Gl Analytscal and Froblem-Solving Siits: Gradustos will soguire the abilty 1o apply quentitative, quabtve. and anslyical
Techwiques o interpret busiicss data s soive ronl-workd busingsn problems.
EEEER Coioit s sosial Raspomcbilny: st willracogaian. (e ipovtonss: oF siion, wespovale. gevermamcs, sod souil
!-HM -uqu“mwﬂ“bﬁ-‘m
: V 5 lud-dia!l‘ il skills 4o

and

O Lifelong Learning and Roscarsh Oriontation. Craduates will wuw.m-a. oritical thinking, and lifelong learning skills (0
adapt to dynamic businees =d i powth.

Wt Eihvca. Sovial Responsibi ity und Sustainability: Understand ethical principles, sorporate governance. sosial responsibility, and
L wtmnability in business and apply them i profowionsl dosion-making
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BCom (Hons)
PROGRAMME EDUCATIONAL OBJECTIVES (PEQs)

Professional Applicalron and Problem: Gradustos will apply business snd financial concepts to solve organizationsl
§ problems, analyze dati, ind mike clféctive masagorial and finsncial decisins.
Rescarch, Innovation, and Lifelong Learning: Gruduates will angage in fesearch, adopl innovative practioes, and smbrace
| lifolang learning o adupt Lo dynamic business covironments and global challenges.

Communication, Teshnclogy, and Teamwork:
ook wd [T and work in

¥ teams to achivs onpadniona gosi
| Edion, Sovial Rewponsibility, and Sustsinability: Graduates will practise ethical valuos, demonstrate awarencss of
| corporale govemance, sosial responaibility, and contribute to sustainabie busness practices.

hip und L oadership D Ciradunios will develop sarsprancurial oricatation, loadership skills, snd
sraisgis Uhinking W imdiske and manage cniorposes, contributing 10 evonamsia and sskal development.
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i Critical Thiaking and Problem-Solving: Gradusta will dovelop (ke ability to snafyze business probicms, apply eritical
thunkang, and provide imvovative, practical solutions in dynamic business contests

LR Communication and Critical Thinking: Demonstrate effective communiaation, critical thinking, fogical rossoning, and the

shility o artioulats ideas cloarly in profossional seiiings.

we L‘Mw and Tesmwork: Ciraduates will demonstrate icadorship, leamwork, aad interporsanal akills o manage diverse
% \osmn and achiove organizations] goshs through the effoctive functioning of marketing. srategy, finance, md operations
BB Coiepresearship and Innovwion: Geadisto Wl sullivalo airoprspessial hinking, inmovaion, and mansgeial experine 10
idenlify opporunities wod drive wtninablc buninew initistives.
§ Rovwarah and Anaiytival Skillk: Graduste will develop resemrch and anslytiosl akills i interpret data. suppon susdence
= ! bacd devimon-making, and drive buviness growth.

e
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BBA
PROGRAMME EDUCATIONAL OBJECTIVES (PEQs)

Leadership, Mansgerial, -Awwmwlmmwn
mmmwmmm» sblei-solvi driv mmmm—s
mmywmr.u.mmmm

Skt Tesmwork. Diversity, and Ethical Awarcness: Exhibit commitment, professionalism, and ethioal bohavior while working
alfectively in multicultural toams and mamaging diversity romoasibly.

|| Communication nd Critical Thinking: Demonsirale effoctive communication, sritical thanking, logical roasoning, and the
ability w0 wiioulatc ideas cheacly in professional sottings.

Roscarch and Continuous Learning: Cullivais resoarch skills and & habit of continuous leurning to gain in-dopih
undontanding of the Indian and global businces environment.

zﬁ AMRITSAR

\GROUP OF COLLEGES

Agenda 9

To offer upto 40% of total courses in a semester in online
mode through SWAYAM platform for MBA/BBA and
B.Com (Hons.) 3% semester students applicable to 2025

admitted batch and onwards
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Agenda 10

lo offer upto 40% of total courses in a semester in online
mode through SWAYAM platform for MBA/BBA/B.Com
(Hons ) 5" semester students applicable to 2024 admitted

batch and onwards
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Agenda 11

To consider and approve the inclusion and implementation
of a mandatory *Entrepreneurship Mindset Curriculum’ in
BBA and BCom (Hons) as per the directions of the
Government of Punjab through IKGPTU for BBA and
B.Com (Hons.) students admitted from the session 2025 and

onwards
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Agenda 12

Regarding inclusion of Subject of Disaster Management and

Preparedness in BBA curriculum as per the direction of
AICTE

To apprise the BoS of the result of Nov 2025 examinations
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..... NGROUP OF COLLEGES

AR Brade K ¥ Cple | e Cotnge

Agenda 13
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Result Analysis BBA 1" Semester Result Analysis BBA 1" Semester
BATCH (2025-2028) BATCH (2025-2028)
(December 2025) (December 2025)
Lastaz
|
|
-
»BBA 25107
»haa 20
f——"
i
A AMRITSAR A AMRITSAR
{=N\GROUP OF COLLEGES GROUP OF COLLEGES
Ml X oo | Eomemsioty ol it
Result Analysis BBA 1" Semester Result Analysis BBA 3™ Semester
Batch 2025-2028 BATCH (2024-2027)
(December 2025) (December 2025)
LIST OF TOPPERS

Studenis Detail BBA BBA HBA BBA !
24301 24303} 24003 YR
it A ppcared NERE TR D i
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Result Analysis BBA 3™ Semester
BATCH (2024-2027)
(December 2025)

Pass %age

=8B 501 15
WHBA 50218
A38A311 18
anBANILE
wBBA 52118
BBASIT 18
wBBA 531 18
#BBASIZ 18
B0 507 18
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ZNGROUP OF COLLEGES

ek 4

Result Analysis BBA 3 Semester
Batch 2024-2027
(December 2025)

LIST OF TOPPERS

WAE Crado 8" 5 Gyt | Atamnerm Cobage
bl v |

10




5/17/2026

Qﬁg AMRITSAR
£2NGROUP OF COLLEGES

KNG S0t X" Gyte | Avvemsowes Evboge

Result Analysis BBA 5 Semester
BATCH (2023-2026)

(December 2025)
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Result Analysis BBA 5™ Semester
BATCH (2023-2026)

(December 2025)

Pass %age

*8sa 20001
8BA 10302
- BBA 20303
®88A 24304
* BBASEC 14301
o var 4301
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Result Analysis BBA 5™ Semester
Batch 2023-2026

(December 2025)
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Result Analysis B.Com. (Hons.) 1* Semester
BATCH (2025-2028)

(December 2025)
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Result Annlym B.Com. (Hons.) 1* Semester
BATCH (2025-2028)
(December 2025)

Pass Yaage
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Result Analysis B.Com. (Hons.) 1" Semester
BATCH (2025-2028)
(December 2025)
LIST OF TOPPERS
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Result Analysis B.Com. (Hons.) 3" Semester
BATCH (2024-2027)
(December 2025)
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Result Analysis B.Com. (Hons.) 3" Semester
BATCH (2024-2027)

(December 2025)

Pass Yoage
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Result Analysis B.Com. (Hons.) 3™ Semester
BATCH (2024-2027)
(December 2025)

LIST OF TOPPERS
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Result Analysis B.Com. (Hons.) 5* Semester
BATCH (2023-2026)
(December 2025)
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Result Analysis BCom (Hons.) 5™ Semester
BATCH (2023-2026)
(December 2025)

Pass Yeage
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Result Analysis BCom (Hons.) 5 Semester
BATCH (2023-2026)
(December 2025)

LIST OF TOPPERS
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Result Analysis MBA 1" Semester
BATCH (2025-2027)
(December 2025)
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Result Ana.lph MBA 1* Semutur
BATCH (2025-2027)
(December 2025)

i Pass %age
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Result Analysis MBA 1% Semester
BATCH (2025-2027)
(December 2025)

LIST OF TOPPERS
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Result Analyxh MBA 37 Semester
BATCH (2024-2026)
(December 2025)
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Result Analysis MBA 37 Semester
BATCH (2024-2026)
(December 2025)
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(December 2025)
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Agenda 14

To apprise the members of the Board of Studies regarding the
increase in seats of B.Com (Hons.) from 60 to 120 from the
upcoming academic session.
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Agenda 15

To apprise the members of the Board of Studies regarding the
introduction of the following new courses and adoption of
curriculum as per IKGPTU

a) BA (Computer Science) — 60 Seats

b) Master in Hospital Administration - 30 Seats

¢) B Voc (E-Commerce & Digital Marketing) - 25 Seats

A AMRITSAR

"~NGROUP OF COLLEGES

g Blfc o ropreerdert
Agenda 16
To apprise the BoS of the new academic initiatives taken during
Jan-May 2026
o Major activities/events organized by the department
* Students’ Placements
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£ =N.GROUP OF COLLEGES

MAAL Grode A" 3 Opole
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Major Activities/Events Organized
JAN-MAY 2026

Guest Lecture on Career Oppartunities & ji 29.01.2026
Career Planning in the Current Scenario
Guest Lecture on FinHouse - A Gamified 3-2-2026
Financial Literucy Session
BIZ QUIZ CHAMP i i 11-2-2026

e MoU with Baja) Finserv for providing Certificate Program in ,mwm&b)mm. L“.H,,,,..,:‘g‘.';‘,‘: 16.02.2026 10 20.02.2026
Banking Finance & Insurance for MBA/BBA/B. Com (Hons) T AR e Mr. Hardev Singh
Guest Lecture on The Role of Value Dr. Hardeep Singh 18.02.2026
saidants Cuﬁﬂcl':ﬁoﬁr:m Banking, Dr. Hardeep Singh 23,02 2026 to 30.04. 2026
n e o} o
e Mol with Krisha Foundation providing Skill based training Flm:&mu -k
4§ Virtonomics ( Virtusl Business Plan *Ms, Gagandeep. 27022006
program 30 hours course duration to the MBA/BBA/B. Com eipeiiinr :
Social Med i 3
(Hons) students oy mﬁmﬂm" T M e o
A AMRITSAR A AMRITSAR

“NGROUP OF COLLEGES
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Major Acuvmes/Events Organized
JAN-MAY 2026
Mchnd] Competition - Sts. Blurwan Mehraidfs Dilatia

Group Discussion Dr. Namrits Kalia/Ms. Sharanjot m 742026
Flameless Cooking Competition Dr. Archans Kumari/Ms. Simran Kaur  10.04.2026
Industrial Visit MIST Ms. Bhawna Mehra 10.04.2026
Vaisakhi Festival Ms Harproet Kalra/Mr. Hardev Singh  13.04.2026

Badmunton Competition o MsKemfitKss 15042026
: DMS Cricket League Dr. Sahil Chouhan 2242026
: kamw WWWMIAAM
NUKKAD NATAK M, Sanmoet Katr 2742026

NGROUP OF COLLEGES

an Bonde ‘4" 4" Gpthe | Atumsmsan Cobioy

Students’ Placements

PO Swoent Neme Beanch Company Narme Annal Packags (10 Lakhs)

1 mnsa Aaryan sharma Bgom A Monan & Associates 18

1 anse ROt Kumar .com Al Mohan & Assodetes e

3 suvisan Kaur #.com Lamon Tree 30000.00
¢ memn Smrangeoet Kaur .Com Tos Capat 12

s Manceep Keux B.com A1C Waicom 80000.00
6 e Senajpreet Kaur 8.com Al Manan § Avosietes 180
7 mann Jasement Koue 8.com A Monan B Assodeus 1o
[ Komalprast Laut 8.com Al Mohan & Asociatet .o

s Iasinan ko B.tom Shves DRanwane Herowh 1%
0 masn ot Kumar Bgom B 176
o peses Anmoipreet ke 8.com Maxicus Technoiogies Prt. Lid 216
o pme Vanail Devi 384 Zeal insurance Brokars LUK, 120
13 e ‘Shigy Ranian s8n Mentors Daby 12
“ ravmant Kaur s8A TOS Capltad b
1 Komai Sandhy 384 i Mohan & Assacieues 19
16 20 Priveen Kumar Raf L Catachy Meaith Care L. 198
17 1333870 Himanahy Raj A Senicr Packaging Machinary MIg.Co. 360
18 2398 N Kumar A Cagent € Sarvices. L0
19 B S wumant A Netamoit 100
0 masse aditya Komar A Wuthot Microfin 3]
1 masm Ma0o] Kurnar A Fast Wond Legal 198
] Insenn Caue L 10 Sank s
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Students’ Placements
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Soarns Kumar! Ly Kacrar Teen
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Agenda 17

Any other agenda with the permission of chair
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Pooja Puri <hod.mba@acetedu.in>

Proceedings of BoS Meeting held on 13 May 2026 in Department of Management
Studies at AGC

1 message

Pooja Puri <hod.mba@acetedu.in> Tue, May 19, 2026 at 3:02 AM
To: vikram.ubs@gndu.ac.in, sandhu.vikram@yahoo.com, harpreetk@iimamritsar.ac.in, Ravish Malhotra
<ravish.jk@gmail.com>, naresh.kapoor@timegroup.com

Dear Sir/Mam

Kindly find the attachment regarding the above cited subject and approve the same.
Attachments:

Proceedings of BoS Meeting held on 13 May 2026

PPT for your reference

Thanks & Regards

Dr. Pooja Puri

Professor & Head

Department of Management Studies
AGC, Amritsar

2 attachments

=4 PROCEEDINGS_BoS_2026.pdf
843K

‘:’ﬂ PPT BoS Meeting MAY 2026.pptx
517K




Q\GF%MEI!IOSI’.LAJG‘ES Requisition Form Central
et | for Reading Hall 4 Library
/
g
. ‘

Department: MC?VMBPMQJ LCﬁ/a,/hM
Event: JgOS MPEZJI/&L

J .
Date: [3-05- 2934 Time & Duration: |]' 30fM- ):20/M (2 Hou

I shall be responsible for overall handling of Reading Hall 4 (Central Library)
during the event and shall return it in the same condition (cleaning etc.) any
‘breakage/ mishandling/ lost items will be paid by our department.

Name of the event co-ordinator Signatur

%
Date: l&‘og“ 202 6 Member Secretﬁ /O¥ganizing Secretary

Allotment

ot Bigh ( it

Recommendation

Reading Hall is vacant on the mentioned date so may be allowed.
, \

el N

In-charge Reading Hall-4 Head Libréﬂ'ﬁg

Relinquishment B

The venue has been returned in the same condition as it was originally allotted, with no signs
of mishandling,

Remarks in case of mishandling;

Date: ' In-charge Reading Hall-4
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Department of Management Studies

Date: 13" May, 2026

It is to inform you that department has conducted 17" BoS meeting on 13.05.2026 in physical

mode. The bank details of BoS members are provided below to pay honorarium.

" Dr. Vikram Sandhu

Beneficiary name Vikram Sandhu

Account Number 20031074636

Bank Name SBI

Branch Address Gopal Nagar, Amritsar

IFSC Code SBIN0000748 N

Dr. PL:)/&/PUN

Vl‘KMM Sl\& /ﬁ\w a@lweo{r e Professor & Head
BW o'if 5}—»»0&@ ‘ Department of Management Studies
ywwhwd . Kj.,\plﬂd Faﬁ
He Hounetou uw @ P&~
Aalos ;

19)52°




